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Socrates Message

This manual documents the updates that have been made to Socrates GP in release version 2.3. This
release includes many new features including the ability to resend SMS messages with a delivery
error, batch scan on one pc and allocate it to the patients chart on another, device integration
together with some report updates and minor bug fixes.

Please note that Socrates GP (version 2.1.1.0) onwards is Windows 10 compatible.

We hope you continue to enjoy using our product and we look forward to receiving your feedback.

Clanwilliam Health
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1. EULA
Amendments have been made to the End User Licence Agreement (EULA). This screen will appear
for each user on first login after the upgrade. Please read and click Accept to confirm your
agreement.

2. Notifications > Delivery Error SMS Messages
SMS messages that return with a delivery error response are now displayed in the Notifications bar
for the sender of the failed message. A count of those that have failed to send in the last 7 days is
displayed.

When you click the Notification you will be taken to SMS History to view those error messages (within
the last 7 days). You can amend the filters to view all sms messages.



V2.3.0.0 4

Socrates GP Customer Release Notes

3. Patient Maintenance

3.1. Patient Registration > SMS Consent
An SMS Consent dropdown has been added to ‘Quick Patient’ and Patient Registration. The default
consent is “Not Asked” and this can be updated to Yes or No once the patient has confirmed or denied
their consent.

Patient Maintenance:

Quick Patient Registration:
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4. Consultation

4.1. Consultation Summary > Patient Photo
You can now double click on a patient’s photo to open the Patient Image Viewer. The Patient Image
Viewer is also opened if you double click on a patient’s photo in the Waiting room or from the
Document Management System.

To save a patient photo Navigate to Patient Maintenance > Open Patient and click Add under Patient
Photo in the Explorer bar on the left hand side.



V2.3.0.0 6

Socrates GP Customer Release Notes

4.2. Baseline Details > Centile Charts
Navigate to Baseline Details > Centile Chart.

UK-WHO and WHO charts are now available in the Source dropdown list. The UK-WHO chart will
open by default for babies born on or after 01 Jan 2013.

When Centile Charts are printed the Patients Name, Age and Gender are now displayed at the top of
each chart together with the Type of Chart and age range.
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4.3. Prescriptions

Shortcut Keys
Add Prescription shortcut keys have now been changed from SHIFT to ALT.

Shortcuts are now ALT + S for Standard Scripts

And ALT + D to return to Drugs.
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Allergy & Interaction warnings on re-issue & edit
New interaction warning labels are displayed under each drug that is being re-issued when an allergy
or drug interaction exists.

Click on each interaction to view more details.

Escript > Pharmacy List
When using eScript the Pharmacy list is sorted by closest distance first if GPS Co-ordinates have been
entered in Practice Details otherwise the list is sorted alphabetically.



V2.3.0.0 9

Socrates GP Customer Release Notes

Set GPS Coordinates in My Control Panel > Admin Console > Practice by clicking the magnifying glass
or entered your co-ordinates manually.

Add Prescription window > ‘Indication’ & ‘Initiated In’
New fields for Indication and Initiated In added to the Add Prescription window. Also Additional
Instructions has been moved to the main window.

Indication will allow you to select one ICD 10 as the reason for prescribing the Medication.

The ‘Initiated In’ dropdown list will allow you to record whether the script was initiated by Primary
Care or Secondary e.g. Hospital. [Primary, Secondary, Unspecified]
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The Indication field is displayed in the Prescriptions Module.

The ICD 10 code is displayed when you hover over the indication icon in Current Medications in the
Consultation Summary.

Cancel Prescription
Cancellation Reason List also added to the Cancel Prescription window.

4.4. Letters
A new template has been added to facilitate referrals to the Merrion Fertility Clinic in the format
that they require.

4.5. Device Integration
New Promed Devices added and Vitalograph Integration {Currently in Pilot} now included in
Socrates.

Settings for new devices can be edited by selected Edit from the main menu and then selecting
Preferences. Select Devices tab in General.
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In the patient’s chart a Devices menu has been added to the Consultation menu. Promed and
Vitalograph devices are available in the Devices sub menu.

Promed Integration:

1. New Promed Devices added to the Device list:

2. ABPM/ECG/Holter/Spirometer results are now imported as an Investigation in the patients
chart. These Investigations are displayed in Result Viewer. The PDF is stored in patients
documents as before. PDF’s and Data Files are displayed in the Document Reviewer.

3. Edit Reading button added to the device selection list dialog.



V2.3.0.0 12

Socrates GP Customer Release Notes

4. New workflow added for users operating Promed Devices from an RDP session. The software
will now sit and wait for the user to tell it when to close so that it can then pick up the
results and import them into the patients‘ chart.

5. Control Panel

5.1. Document Management System > Batch Scanning
Users can now batch-scan to a Network location so that Socrates users at other computers can view
and save those scans to a patient’s chart. Navigate to: My Control panel > Document Management
System > Batch Scan

In the Destination radio button select ‘Network’ and start scanning.
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To save the scans to a patients’ chart, check the required scans and click Save. The images will be
removed from the shared network location and saved in the patients’ documents as normal.

If you wish to remove a scanned document that was scanned in error.

1. Check the box next to the image of the scanned item.
2. Click Remove Selected to permanently delete the scanned image.
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Notes:

1. Unallocated Scans and will remain in the shared network location {Batch Scanning > Network}
after you close out of the batch scanning window.

2. When working locally if there are any files that have not been saved you will be prompted (as
normal) about saving or discarding them on closing the batch scanning window.

5.2. Result Viewer > Co-op & Discharge Messages
A message Type column has been added to filter the type of messages being received. Also messages
are displayed in a more structured format.
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5.3. Admin Console > Investigations
Items added to an Investigation can now be marked as a Mandatory field. In the patients’ chart
when populating an investigation with results, you will not be able to change the status of the
investigation [In Review, Follow-up, Complete] until the mandatory field is entered.

Navigate to: My Control Panel > Admin Console > Investigations. Create or Edit the investigation
item and select the Mandatory checkbox.
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6. Communication

6.1. Lab Messaging > Zeus Response Messages
When a user clicks ‘Download Electronic Messages’ Zeus Referral response messages will be
automatically downloaded after Lab Messages have been downloaded.

Navigate to: Communication > Lab Messaging > Download Electronic Messages

If you click close on the Zeus Download window and there are unmatched Zeus Responses the
‘Match Zeus Response’ window will automatically appear. You can select the unmatched referral and
then match this message to the GP and patient & click Save.
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6.2. Document Reviewer
In Document Reviewer you have the ability to Transfer documents to be reviewed to another HCP.

1. Navigate to My Control Panel > Document Reviewer.
2. Select the document(s) and click ‘Change HCP’.

3. Select the new HCP from the dropdown list and click OK.

The document(s) is moved to the new HCP’s review list.
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6.3. SMS Messaging

Send SMS > SMS Consent
The status of Patient SMS Consent is now displayed on the Send SMS window.

If you attempt to send an SMS to a patient who has not consented to receive them (No), you will
receive an information message. You can override this by clicking Yes if you still wish to send the
message.

Note: Any existing patient who is subscribed to an Appointment Alert or Investigation Alert will have
their SMS consent status automatically set to "Yes".
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SMS History > Resend / Cancel SMS
Additional functionality has been added to SMS History to resend undelivered messages & cancel
awaiting messages.

Click the new resend icon to attempt to re-send the message again.

Click the cancel icon to cancel any message with a delivery error or awaiting status. You will
receive a confirmation message when cancelling any SMS Message.

Bulk SMS
The Bulk SMS section has been updated to use the new General SMS Consent.

Appointment Alerts
SMS messages for scheduled appointment alerts will only be sent to those patients who have a general
SMS consent status of Yes and an appointment alert status of Yes recorded in Patient Registration.
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7. Reports

7.1. IPCRN Dementia
New IPCRN Reports added to the Reports > IPCRN Tools > Mental Health section.

Dementia Finder
Run this report to find patients who may have Dementia but have not been coded with it.

This report will search for all patients with ICPC code P20 or ICD-10 code P05 or P71 or patients who
are on or have ever been on Donepezil (N06DA02) or Galantamine (N06DA04) or Rivastigmine
(N06DA03) OR Memantine (N06DX01).

It will exclude any patient that has the above criteria that is already coded with Dementia (ICD Code
P70, F00*, F01*, G30*, F02*, F03, G31.8).

Dementia Register
Run this report to find patients who have been coded with Dementia (ICD Code P70, F00*, F01*,
G30*, F02*, F03, G31.8) as an active condition. It is this anonymised patient data that will be sent to
the IPCRN in the Audit Report.

Dementia Audit
Run this report to submit anonymised patient data to the IPCRN. Enter the Practice Email and
confirm you agree to the terms and conditions and click Run.

Depending on the size of the file, this could take up to 15 minutes.

Items included in the file:

- Patient Demographics i.e. Patient Number, Year of birth, Gender, Carer (Y/N), Smoking
history, Alcohol history, Last Flu Vaccine date.

- Consultation Coding in past 12 months i.e. Patient Number, ICPC2 Code, ICD10 Code, & Date
Coded.

- All prescriptions in the past 12 months.
- All Medication prescriptions of any of the following drugs: Donepezil (N06DA02) or

Galantamine (N06DA04) or Rivastigmine (N06DA03) OR Memantine (N06DX01) or
Antipsychotic meds:
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Quetiapine, Haloperidol, Trifluoperazine, Risperidone, Olanzapine, Fluphenazine, Clozapine,
Chlorpromazine, Amisulpride, Aripipazole, Sulpiride, Zuclopenthixol, Benperidol or
Flupentixol.

7.2. Patient DNA or cancelled
Mail Merge checkbox added to this report. Navigate to Reports > Appointments and select Patients
DNA or Cancelled.

7.3. Patient on Drug X
Report updated so only Active patients are returned by default. Navigate to Reports > Prescriptions.

7.4. Socrates Search
Form Layout updated. Investigation Results filter updated. Navigate to Reports > Prescriptions.

7.5. Patients Given Shot X
‘Include Administered Elsewhere’ checkbox is now returning correct results and “Administered by”
column added to Patient Listing Only. Navigate to Reports > Immunisations.

7.6. MSC Report (Maternity)
Miscarried Pregnancies and additional comments are now displayed in the MSC report.

7.7. Medico Legal
A new column for “Recorded By” has been added to Notes section in this report. Navigate to Reports
> Patients.

7.8. Total Surgery Income
New filters included and totals will now be displayed at the end of the report. Navigate to Reports >
Accounting.

7.9. Patient Custom Forms
Patient Custom Forms report only returns patients who have an active form in their chart. Navigate
to Reports > Patients.
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8. Bugs
 Zeus Home Page & Zeus Search updated to work with Windows 10.
 Letters module updated to work with Word 2002.
 E-Script

- Focus is now set to search Textbox on dispensary search dialog in Patients chart.
- Practice Name is now being sent to eScript with GP registrations.
- Dispensed Status updated to show Downloaded, Accepted and Cancelled.

 Consultation Notes - Words amended by spellchecker are now saved correctly in the Note.
 Prescription Viewer - Drug information alerts will no longer appear in Prescription Viewer.
 Updated PCRS eligibility checker as PCRS have added cross site request forgery tokens to its

number validation.
 Zeus – Zeus Send window is no longer displayed when user closed a word document outside

of word when creating a Zeus Referral Letter.
 Immunisation Date dropdown list on the Influenza Claim form is now ordered in descending

order i.e. (Latest vaccination at the top of the list).
 Custom Forms

- When adding a form which has editable fields and checking Preview the form will now
open in Edit mode.

- Save Prompt when user is in Edit mode & checks/unchecks a checkbox only.
- When a default printer is selected in Custom Form Print Preferences and user is previewing the

Custom Form and clicks print, the default printer in Custom Form Print Preferences is now
selected.

 Third Party notes are displayed when viewing third party accounts. Navigate to My Control panel
> Related Organisations and select a third party account. Enter a note and save.


