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Socrates Message

This manual documents the updates that have been made to the Socrates Patient Management
System in release version 2.0.2.0. This release includes many new features including the ability to
send bulk SMS messages, create group patient alerts, the Socrates News Feed and refinements on
existing features.

Also included is the Version 2.2 release of Zeus Referrals, a system where you can send electronic
referrals to Private Service Providers e.g. Consultants / Hospitals on the Zeus network and receive
referral responses directly into the patients chart. Visit http://www.zeusreferrals.com for further
information.

For more information on any of our products and services please visit http://www.socrates.ie.

We hope you continue to enjoy using our product and we look forward to receiving your feedback.

Socrates Healthcare Limited
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1. Appointments

1.1. Chart Number
Chart number is now displayed in the Appointment Header when creating or editing an appointment
on the appointment diary.

1.2. Print Schedule
The appointment diary can be printed from the Appointments section.

1. Select Appointments.

2. Select Day or Work Week view and click Print Schedule button.

3. Click to print the schedule. Click Page Set up to change the paper settings e.g.
Portrait to Landscape.
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2. Patient Maintenance

2.1. Historical Data
A patients previous Address, Contact Numbers and GMS details can now be viewed from Patient

Maintenance .

1. Click Open patient and search for the patient.

2. Click Historical Data on the left hand menu.

3. OR in patient Summary select the Historical Data hyperlink.
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4. Select Address, GMS, Phone Number or Mobile Number from the Type dropdown to view a
previous entry.

2.2. Group Patient Alerts

2.2.1. Select Group
1. Select Patient Group Alerts from the Patient Options menu on the left hand side.

2. Click Load Group and select your chosen report from the list.
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3. Enter search criteria and click Ok to run the report which will generate the group of patients.

4. Remove any patients that you do not want to add an alert for by clicking the icon. All

those not included in this Group Alert will have an before their name.

2.2.2. Create Group Alerts

1. When you have modified the list of patients click Create Group Alerts.

2. Select the Alert Category and enter the Alert Details. Click Save to record the Alert.

3. The Alert has been added for the patients selected in the Group.
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2.2.3. Group Alert History

1. Select to view all Group Alerts.

2. Select a Group Alert from the grid to view or update the Alert details.

3. Double click on the Group Alert to view the patients in this Alert Group or to update their
Alert Status.

4. Click to resolve the alert or to re-activate a resolved alert.

5. Click to delete the alert from the patients chart.
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2.3. Patient Summary

1. Select Visit History.

2. Upcoming appointments now show the appointment time and appointment type.

2.1. Accounts Preferences
1. When creating a charge for a patient you can set ‘Make Payment’ to be checked by default

and/or Print Receipt.

2. Select Edit > Preferences from the menu.
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3. In the General section select the Accounts tab.

4. Check Select make payment on charge and/or Select print receipt on charge and click Ok to
save your preferences.
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3. Consultation

1. Select from the main menu and search for the patient.

2. Click Begin Consultation or select the consultation header and click Edit Consultation.

3.1. Baseline Details
In Consultation Details select Baseline Details .

3.1.1. Ejection Fraction
A new field has been added to Baseline details to record a patient’s ejection fraction percentage.

3.1.2. Physical Exercise
A patient’s physical exercise routine can now be recorded in Baseline details.
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3.1.3. Medical Info
You can now record Medical Info such as the reason for the refusal of the flu vaccine/ childhood
vaccinations and Research Audit Exclusions.

1. Select Medical Info subsection.

2. Complete details and click Update Info to save the Medical Info section.
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3.2. Investigation Audit
A new Investigation audit section has been added. The audit displays the investigation details
together with the date the investigation was modified and the user that last updated the
investigation.

1. Click beside the investigation to open the Investigation Audit log.

2. The details of the selected investigation are displayed.
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3.3. Notes
Select Notes from the menu on the left hand side.

3.3.1. Viewing Mode
The Notes section is now disabled when viewing a consultation.

3.3.2. Ability to Code existing Notes

1. Select the note and click to add the ICD-10 or ICPC-2 code and click Update.
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2. The Note is now recorded as a coded note in the patients chart.

3.3.3. Note Audit Update

1. In the Notes section click Audit .

2. The date the note was created and the Note Date are displayed in the Audit log.

3.4. Prescriptions

3.4.1. Drug Interactions Update
The Drug interactions window will now report on which drug is affected by the interaction.
Interactions are now grouped by the interacting Drug.
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3.4.2. Information Alerts
Socrates GP now includes some useful information alerts. To proceed with the drug replacement
click Yes which will take you to the Add Prescription window.

If you do not wish to view the message again for the patient select No and do not show this alert
again for this patient.

3.5. HealthLink – Generic Referral with Browser Integration
A new Pigmented Lesion Referral Form has been added for the applicable hospitals.

3.6. Ante Natal Section – Summary Bar
The HCP’s name from the associated Consultation is displayed on the Summary bar for any Delivery,
two week baby visit, six week mother visit, six week baby visit and any extra visits added for the
patient.

3.7. Documents - Letters
A merge field for Family Head Name has been added to the Add-Ins in Letters under the Patient
Details merge field list.
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4. Zeus Referrals

4.1. Registration
In order to use Zeus Referrals you must have one Practice Zeus Account and a GP Zeus Account for
each GP in the Practice. You can register for both accounts in Socrates GP.  Any user can register the
Practice Zeus Account but a GP User must register/sign-in to their Zeus GP Account through Socrates
GP in order to link their Socrates Log On to the Zeus GP Account.

4.1.1. Step 1: Register Zeus Practice
1. Click the ‘Zeus Sign Up’ Link on the Socrates GP Home screen to register your Practice.

2. Complete any additional Practice details and choose a Password.
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3. For a single user GP practice you can create one account (email address)
to use as the Zeus Practice and the Zeus GP account. Once you select that you are a single
user practice you can add the GP’s name and Medical Council Number.

4. Agree to the Terms of Use and Privacy Policy and click Register.

5. After Registration the Login page will be displayed directing you to check the email account
used during registration for the Zeus Welcome Email.
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6. When you receive the Zeus Referrals Welcome Email click Confirm to validate your
email address. You will receive a confirmation email advising that you can now login to Zeus
through your Practice Management System.

7. In Socrates GP click Login and enter the username (email address) &
password that you chose during Practice Registration.

8. Your Practice Zeus Account details are now stored in Socrates GP. No user will not be asked
for the Practice credentials again unless the password is changed.

4.1.2. Step 2: Register Zeus GP (GP User only)
1. When you have completed step 1: Practice Zeus Account you will be presented with the

Zeus GP Sign-In form.

2. OR If the Practice account has already been set up by another member of the Practice then
click the ‘Zeus Sign In’ link on the Home screen and you will be presented with the Zeus GP
Sign-In form.
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3. To register for a new Zeus GP account click the Sign Up link .

4. Confirm your details on the form and choose a password.

5. Agree to the Terms of Use and Privacy Policy and click Register.

6. When you receive the Zeus Referrals Welcome Email click Confirm to validate your
email address. You will then receive a confirmation email..

7. In Socrates GP click Login and enter the username & password that you
chose during the Zeus GP Registration.

8. Your Zeus GP Account is now linked to your Socrates GP Account.

4.1.3. Single User Practice
If you have registered as a Single Practice User account then you need to enter your Username
(email address) and password for both the Practice Login and the GP Login.
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4.2. Send Zeus Referral

4.2.1. Zeus Referral Letter

1. Begin a Consultation for the patient and navigate to the Documents section and to the
Letters subcategory.

2. Select Add Letter or click the Add button.

3. If you are a non-gp user you can complete a Zeus Referral letter and send it on behalf of any
registered Zeus GP once the GP has entered his/her Zeus GP Credentials in Socrates GP.

4. Click … button on Selected Reference to open the Search dialog.

5. Click Zeus Online Search from the left hand menu.
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Note: You can select the Zeus Online Search as  your default Search in Edit > Preferences.

 Select Web Features and check Use Zeus Search By Default.

6. Search for the Service Provider by entering the Service Providers name in the Search field

and click . Use the filters e.g. Hospital, Speciality etc to narrow your search.

7. To see additional information on the Institution or Service Provider before referring the

patient click the View button. You can also select the Service Provider’s Name.

8. Click the Add button beside the chosen Service Provider to add this Service
Provider to your Favourites list.

9. Click the Favourites button to view your Favourites.

10. Click the Refer button beside the chosen Service Provider to proceed.
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11. Select the Letter Template. If you are sending the letter on behalf of a GP registered on Zeus
select the GP from the Zeus GP User dropdown list and click OK.

12. If the Service Provider requires a signature image on the Referral you will receive the
following notification.

Note: How to Insert a Scanned Signature Image

 Place the cursor at the correct position in the document.

 In the Microsoft Word letter click Insert and select Picture.

 Browse to the directory where you have saved the Signature image and select it.

13. Close Microsoft Word.
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14. You will be presented with a dialog box to attach Socrates Documents and you can send the
Zeus Referral now or later.

15. If you choose Send Now, you will receive a confirmation message when the Referral has
been sent.

16. The Zeus Referral letter is saved in the Letters subcategory in Documents.
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17. The Zeus Referral is saved in the E-Referrals subcategory in Documents with a status of
Delivered. The E-Referrals section displays all electronic referrals and their responses.

18. If you click Send Later, the Referral will be saved to the Documents > E-Referrals
subcategory with a status of Not Sent. Any Failed Zeus Referrals will be saved with a status
of Delivery Failed.

19. To resubmit a zeus referral, select the referral and click Re-Submit.

20. All Unsent Zeus Referrals will be displayed in the Document Reviewer in My Control Panel.

4.2.2. Delete Zeus Referral
1. In the event that you create a Zeus Referral  by mistake, you can delete any Unsent Zeus

Referrals from the E-Referrals subcategory in Documents.

2. You can delete the Zeus Referral Letter from the Letters subcategory in Documents
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4.2.3. Unsent Zeus Referrals
1. Any unsent referrals will be displayed in Socrates Notifications.

2. Select the Zeus Referral and click Edit to preview or edit the letter.

3. Click Zeus Send to add attachments or to Send the Zeus Referral.
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4. Click Attach File to add attachments (PDF, JPEG, PNG or GIF) from Socrates Documents.

5. Click Attach File in the Document Manager to attach a file from your computer / network to
this patients chart.

6. Click Attach Document to attach the file to your Zeus Referral.

7. Click Send Now or click Send Later . The Zeus Referral will stay in the
Document Reviewer until it is sent or until it is deleted in the patients chart.
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4.3. Download Zeus Referral Responses

4.3.1. Download Responses

1. To download your Zeus messages go to Communication and select Lab Messaging.

2. Click Download Electronic Messages.

3. On the Zeus Downloader click the Download button.

4. The matched referral response messages are saved to the patients chart and a copy is also
displayed in the Result Viewer.
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4.3.2. Unmatched Responses

1. Any unmatched referrals will be displayed in the Details section. Click on the Match
Responses button to match these referral responses.

2. Select the response message and click the Find Patient button to search for
the patient.
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3. Double click to select the patient from the list returned or click the NEW button to register &
match this response to a new patient.

4. Click Save button to save the referral response message to the selected patient.

5. Click Close when finished.
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4.3.3. Patients Chart
1. To view the patients chart click the Open Consultation button from the Viewer Menu on the

left hand side or open the chart from Consultation .

2. In Consultation Details the original referral will show the most up to date status of the
Referral. Double click on the referral to preview the original referral document.

3. Double click on the E-Response to preview the response message.

4. Select Documents and the E-Referrals subcategory to view all e-Referrals and their
responses.

5. Click on + button beside the referral to view all Zeus response messages. If the response
message contains an attachment you will see a paperclip icon in the View Message button.

6. Click the View Message button to view the response message.
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4.4. GP Portal
1. In Socrates GP click the Zeus Sign In link on the Home Screen.

2. OR go to http://www.zeusreferrals.com and Click the Login button and enter
your username (email address) and the password that you chose during registration.

4.4.1. Home
The Zeus home page will be used to provide you with all the latest News & Events.
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4.4.2. Profile
Click Profile to view the details entered during registration. Click the edit button to amend any
details and Save.

4.4.3. Directory Search

Search the Service Provider directory and click Add button to add the service
provider to your Favourites.
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4.4.4. My Favourites
View your favourite list of service providers.

Click button to search the directory and click Add button to
add the service provider to your Favourites.

To remove a consultant from your Favourites click Remove button.

4.4.5. Manage Account
To change your password click Manage Account.
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5. Control Panel

Select from the Main Menu and then select Result Viewer.

5.1. Document Reviewer Updates
 Unsent Zeus Referral Letters are now displayed in the Document Reviewer

 Documents Details can now be edited for files that are In Review.

 The document description displays both the description and any additional notes.
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5.2. Change HCP for Co-op/Discharge & Appointment Messages
You can now change the HCP for Co-Op/Discharge Messages and Appointment messages in Result
Viewer.

1. Select the appropriate message and click Change HCP from the left hand side
menu.

2. Select the new HCP from the dropdown list and click OK.

3. The message is moved to the new HCP.
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5.3. OPD Appointment Messages
OPD Appointment messages now display the Status for the message.

5.4. Custom Forms
Electronic Lab investigations can now be added to those Custom Forms which are based on
Investigations.

In My Control Panel select Admin Console. In the Admin Console select Custom

Forms.

1. Select the Custom Form from the Form list.

2. Select the Extra Data Sources tab.
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3. Select Electronic Investigation from the Source Type and choose the Lab investigation from
the Source Name dropdown list. Click Save. Repeat this process for each Lab investigation
that you wish to add to this Custom Form.

4. Select the Custom Form Template and click Design.

5. To open the Dictionary select View from the main menu, then select Panels and Dictionary.
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6. In the Dictionary expand Data Sources by clicking on + icon .

7. The new electronic investigation source will be displayed in the list for you to add to your
custom form template.
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6. Departments

6.1. Department Telephone Numbers
If you are using Departments, you now have the option to record a phone number for each
department.

1. Select My Control Panel > Admin Console > Practice.

2. Select the practice from the Healthcare Centres dropdown list.

3. Enter the phone number for each department and click Save.

4. Click Save on the Practice form to record all changes.
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6.2. Department Account Types
1. Select My Control Panel > Admin Console > System Types.

2. Select the Account Types tab.

3. Select the Account Type from the list.

4. Select the departments required from the dropdown list and click Update to
save your changes.
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7. Communication – SMS Messaging

Select from the Main Menu and then select SMS Messaging.

7.1. Schedule for Later
You can now schedule your SMS messages to be sent to the patient at a future date / time.

1. When sending the SMS message check Schedule for Later.

2. Select the date and enter the scheduled time.

3. Click Send.

4. The SMS will be sent at the scheduled date / time.
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7.2. Bulk SMS Messaging
1. To send a SMS message to multiple patients click Bulk SMS from the SMS Messaging menu.

2. Click Load Group and select your chosen report from the list.

3. Enter search criteria and click Ok to run the report which will generate the list of patients.

4. The Total Patients tab shows all the patients that satisfy the criteria used in the report.

5. The Valid Mobile tab displays the patients from the list generated that have a valid mobile
number. Click Send to All.
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6. Enter the SMS message or choose from the SMS Template dropdown list.

7. To send the message at a future date/time click Schedule for Later and select the date/time.

8. Click Send to send the SMS message to all the patients in the list with a valid mobile number.

7.3. SMS History
Click SMS History in the SMS Messaging menu to view all SMS messages scheduled/sent from your
practice.  Filter by message, patient and or date and Click Search.
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8. Help
Socrates News has been added to the Help Section.

1. Select an article and click Mark Read to mark the item as Read.

2. To view all messages click off the Show Unread toggle button.

The Zeus User Manual & Zeus Video Tutorials have also been added to the Help Section.
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9. Notification Centre

9.1. Socrates News
Unread Socrates News articles will be displayed in the Notification Centre. Click on the Notification
to open the Unread News Articles available in Socrates News.

9.2. Zeus Referral Messages
‘Unread Referral’ Notifications has been renamed to ‘Unread Referral Responses’

10. Zeus Home
The new Zeus Home page will deliver News & Events and information on how to Register for Zeus.



V2.0.2.0 47 47

Socrates GP

11. Server Manager – Appointment Alerts
When creating Appointment Alerts you can now add the following new fields to your SMS message.

 Department Telephone No
 Short Day e.g. Wed
 Long Day e.g. Wednesday
 Short Month e.g. Sep
 Long Month e.g. September

In the Socrates Server Manager select Services from the main menu and then Appointment Alerts.

Select the fields that you require for your SMS message from the Fields dropdown list.
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12. Bug Fixes
 Patient Maintenance/Open Patient: Update button is now enabled when editing HCP in Related

HCP section.
 Appointments: Time is now a mandatory field when adding an Appointment using the ‘Add

Appointment button on the explorer bar.
 Appointment User Preferences: Default Selected Appointment Group now displays active

appointment groups only.
 Reports: Report preview now restores viewer to last know zoom factor for all reports.
 Consultation:

- Prescriptions: Dosage for Generic Drugs added to the Summary bar on the Add Prescription
window.

- E-Referrals: Healthlink Referral – Date & Time are now updated when a message is
resubmitted.

- Immunisations: Immunisation Batch details are not displayed when you check ‘Given
Elsewhere’.

- Baseline details: If multiple baseline values are entered for weight/height for the same time
period the graph will only plot the first value recorded for this time period. It now plots that
newest recorded value.

- Baseline details: Cancelled investigations no longer appear in the Tracker.
 Documents:

- Text & Icons repositioned.
- Documents / Sketches: Inactive sketch templates can no longer be added to a patients chart.
- Word application and Add In dialogs are displayed in the foreground in MS Word on Windows

7 & above.
- Letter Templates – saving letter in Word 2007 & above saves the template as a dotx template

and odt as .doc format preserving formatting.
- Letter Templates set to pull in 1 field from baseline details now only pulls in that one field e.g.

Weight.
- When finishing a consultation the user will be prompted to save any unsaved scans if they

exist.
 Communication/Lab Messaging:

- Downloading Health link messages no longer leads to duplicate results.
- Date & Time updated when resubmitting a Healthlink message.
- Location per Provider is saved on the Integrated note when it exists.
- Results that have no status will not be displayed as Normal.

 Promed Device: If a patient has no recorded weight/height in Socrates then the file created will
not contain additional reference values. If a patient has a recorded weight/height then it will
contain this information in the file.

 Antenatal:
- Post natal visits are not duplicated when more than 1 delivery is linked to the same baby.
- Antenatal: Cancelled post natal visits for a baby and now hidden by default.

Support

For more information or assistance please contact us on 0719193600 or email Socrates Support at
support@socrateshealthcare.com.


