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Socrates Message

This manual documents the updates that have been made to the Socrates Patient Management
System in release version 2.0.2.0. This release includes many new features including the ability to
send bulk SMS messages, create group patient alerts, the Socrates News Feed and refinements on
existing features.

Also included is the Version 2.2 release of Zeus Referrals, a system where you can send electronic
referrals to Private Service Providers e.g. Consultants / Hospitals on the Zeus network and receive
referral responses directly into the patients chart. Visit http://www.zeusreferrals.com for further

information.
For more information on any of our products and services please visit http://www.socrates.ie.
We hope you continue to enjoy using our product and we look forward to receiving your feedback.

Socrates Healthcare Limited
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1. Appointments

1.1. Chart Number

Chart number is now displayed in the Appointment Header when creating or editing an appointment
on the appointment diary.

- Create A New Appointment il‘m“J l = | —. Ig1

Create a New Appointment
Default HCP: Paul Johnson

DOB: 01/05/1990 [ Age: 24 yr 8 m U#: 0000052 | C#: CODDDO99

H: 012568965 [ M: 0875212313 P: €0.00 { F: €0.00

1,The Orchard, Dublin

1.2. Print Schedule
The appointment diary can be printed from the Appointments section.

'@ Appointments

1. Select Appointments.

2. Select Day or Work Week view and click Print Schedule button.

xé Appointments Diary
View | Active v | Z) Day| %) Work Week | ) Today | = Print Schedule

3. Click E‘ to print the schedule. Click Page Set up (] to change the paper settings e.g.
Portrait to Landscape.

Print Preview

S O | QLZoom -4 4 1 oft p Bl X Close

Seglemiber 2014 Oclober 2014

30 Septem ber 20 1 4 H35T2‘.l|-“‘2.7T35F2'353]s31 — 1T2F 35 45 5
Tuesday o

15 16 47 18 189 20 2 .1 s R s B
3B BXT B TR-XJ/IIAN L2

2360] 34567839

John Black

go:op § 09:10-09:25 Adam Adams
— | General
no:15 | DOB: 28/07/1988

09:30

00:a5 || 09:45-10:05 SyedAbbas
Travel Vaccine
10:00 [ DOB: 03/10/2000

10:15

10:30 J| J@sonidams

—_ § Full Exam
10:45 § DOB: 11/06/2004
7600 Showtime Court
‘11:00 § PortHammond

—— § British Columbia
11:15
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2. Patient Maintenance

2.1. Historical Data
A patients previous Address, Contact Numbers and GMS details can now be viewed from Patient

Maintenance l&lﬂatient.hﬂlaintﬁnance,

Open Patient
1. Click Open patient and search for the patient.

2. Click Historical Data on the left hand menu.

Patient Maintenance

%) Details
&Y Extra Details
B Family Details

&y Search Patient
& Start Consultation
@ Email Pstient

& Print Lab Label
& Add Hospital

E3 Historical Data...

3. ORin patient Summary select the Historical Data hyperlink.

Name : Evan Smith

DOB: 05/05/2010 (4 yr4 m)

Patient Details

Details Unique Number (0000005 |

e Phone : 0185131231 |
Contacts ~ Mobile : 0872512312 |
%z Address : 15 Abbey Lane. Abbey Drive.
Medical Cublin,
Summary
Medical | Historical Data... |

V2.0.2.0
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4. Select Address, GMS, Phone Number or Mobile Number from the Type dropdown to view a
previous entry.

Historical Information

Type Ems v]

082014 5456456M IN22014

2.2. Group Patient Alerts

2.2.1. Select Group
1. Select Patient Group Alerts from the Patient Options menu on the left hand side.

'-.’ &
' 'i Patient Naviga... ¥

Patient Options g

m Patient Import

B8 Patient Merge

h.l Fatient Export

% Patient Hospitals
i Update MSC Claims
& SMS History

PCRS Importer
o Balient Group fers!

]-* Load Group W
2. Click Load Group "™ o e and select your chosen report from the list.

W tezrent Croup Slerks

Group Alerts L

E freup isting
Bl erl | shore

| ERE

Heabwalel Falienls

Patient List = 3 Search Criteria
Patient Custam Foans

HZF Bermedes bun Falenls

| Patienit Custum Fiw 2 Repurl

V2.0.2.0



Socrates GP

socrates

patient management systems

3. Enter search criteria and click Ok to run the report which will generate the group of patients.
4. Remove any patients that you do not want to add an alert for by clicking the icon. All
those not included in this Group Alert will have an I@ before their name.

= & Faliol M il s W Faliz il Gi i Mheals ¥
Gy Aerls % .
i 0 D A
T Gonop Hiking
Bl Slact hstory
B o B dces v || T Paents ) Freip Al Histane
e -y _
[ | Ficky Tomca a2 Bullon Cowl B o, Calbna, GYS 1{17) 5] B85 1145
W | Even il | Cirmherd Rame Falway. Fivez P [E
gl | Cnlin Tinji 3020 Pagtime C- Daly Citv. Cz ffor- 2 Priveen N
| Evan Frank 1 Jrzhard idozd. Uublin, Privea 12556562 08731412
Adan) Ao £ &t fndrewn Way, Tusir £ WS FIEZENED

. l* Cizh Giuvap e

2.2.2. Create Group Alerts

!
-‘*_ Create Group Alerts ‘

1. When you have modified the list of patients click Create Group Alerts.

2. Select the Alert Category and enter the Alert Details. Click Save to record the Alert.

Save Group Alert

Alert Type Report Type Full Patient Listing No.of Patients 4
\é Type Appoirtment
% Date | 2411002014 (=]
Category [EGenera [#]
Account = ]
Severity [Medun v]
a3
: Details
Consultation
Group Appointment Aler|

Save || Clear

3. The Alert has been added for the patients selected in the Group.

V2.0.2.0 7
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2.2.3. Group Alert History

Group Alert Histary
' ~_ toview all Group Alerts.

1. Select

Patient Group Alerts

Froap Al Halory

Cregted  24710¢Z2014 16 20 oy Pad Joreor

Appuinlment Alert

Sppointment || 2® Updated  24/10¢2014 1620 3y Pad Jomreor
(e Ty
'l
Account Severdy

%, Jetals

Currullalio Grous Apssintment Nt

et =

2411002014 Genzcal Medium | Sroup Eummem Alert 4 e} ] 4

L Group Alert @ Amive ) Rasclved 1 paleted

2. Select a Group Alert from the grid to view or update the Alert details.

3. Double click on the Group Alert to view the patients in this Alert Group or to update their
Alert Status.

Group Aberls

Patient Group Alerts

# e linsng
B et | fistny

¥

Grean Al Hi o isting i4)

Adrrrean PatlentType
wE E91E Uabz Dour, L Cajon, s 4o [GHE

Faji ALIERR B Paganme Ur, Lz ¢ Cilp, Cal oo [ Proam

Trank ] 1 Orenard Raad. DLk in. . Tt TR
Snh PR I Crenard Rrand, e bmy, Fivals g

Sumame

Greup "zpoirtmer /L er
Taren Sopriremers &ert

Tarciip Smpeiremer: Aerl

Gty Sopor i . el

4, Click to resolve the alert or 2] to re-activate a resolved alert.

5. Click @ to delete the alert from the patients chart.

V2.0.2.0 8
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2.3. Patient Summary

3

Visit
1. Select Visit History. L History

2. Upcoming appointments now show the appointment time and appointment type.

Upcoming Appointments
| Date ¥ Type Site | HCP
280120151200 | General Master Surgery Socrates Healthcare LTD

2.1. Accounts Preferences
1. When creating a charge for a patient you can set ‘Make Payment’ to be checked by default
and/or Print Receipt.

F m ™
Accounting - Charge [ EE'J ﬁ
Accounting - Charge

| Smith. Evan 01101995 (19 yr 0 m)
Personal. 0.00 Family: 0.00
Mo Alerts o
Charged By: [Paut Johnsan v]
Select Charge : [Consuhation Charge - ]
Charge To: [Perscmal - ]
L (2402014 []
Amount : [ 45,uu1; Additional Notes
I7 Make Payment
Payment Type: [Cash 2 ]
Payment l 45.00 J
Print Receipt Additional Notes
& Save | ‘d Save & Close | |ﬁ Close |
. 4

2. Select Edit > Preferences from the menu.

Eile [ Edit | Accounts Window Help

m| ki Erefherences... Ctrl+P

V2.0.2.0
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3. Inthe General section select the Accounts tab.

-
Client Preferences

el x

Motifications
g
Communications

<

General

Notes | Patient | Letters | Tasks | Departments | Immunisations | Promed
Lppointments | Consultation | Documents | Prescriptions | Investigations | Accounts

Accounts

Default View: ’Stale ment - ]

Select make payment on charge

‘Select print receipt on charge

4. Check Select make payment on charge and/or Select print receipt on charge and click Ok to
save your preferences.

V2.0.2.0
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1. Select! from the main menu and search for the patient.
2. Click Begin Consultation or select the consultation header and click Edit Consultation.

Consultation

& Find Patient .
;’Ei Patient Summary...

& Begin Consultation
Edit Consultation

0 Finish Consultation

qﬁ;: Open Consultation...

3.1. Baseline Details

In Consultation Details select Baseline Details Baseline Details

Consultation & Lorzultaron - Lvan it 18
Smill. Ewan [ Editing: 01 (103014 1031 hy Paol Tohnson
A4 Canwitabion Detads 4 15 Abbey Lane, Abbey Drive, Cublin 0185131231/0873513312 0000005
& Find Zadient . 051057010 [4yr 4 m) Male Priuate PENLIN TFALNA
(& Patert Summary.. . . I .
rumit Categery: (L] =] [(amag | & Taakai®)  §  SMS(D €D Remirdora (0)
%‘ R e Date HCP [ Type & [Easeline Detils |
W Edi: Conctitstion B (17108 T Pl dahason Lieneml o B= Chi H vE EBMI  Cig e War

Q Fin‘en Canevltstion

% Open Canachiation..

3.1.1. Ejection Fraction
A new field has been added to Baseline details to record a patient’s ejection fraction percentage.

Eiection Fraction | |

3.1.2. Physical Exercise
A patient’s physical exercise routine can now be recorded in Baseline details.

Physical Exercise

=1

Mot Recorded
2.5 - 5 hrs of moderately vigorous physical activity per week or 30460 mins most day

less than 2.5 - 5 hrs of moderately vigorous physical activity per week or 30-60 mins most day
Mare than 2.5 - 5 hrs of moderately vigorous physical activity per weel or 30-60 mins most day

V2.0.2.0 11
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3.1.3. Medical Info
You can now record Medical Info such as the reason for the refusal of the flu vaccine/ childhood
vaccinations and Research Audit Exclusions.

1. Select Medical Info subsection.

sl Baseline Cetsik for Smitk, Evn i e e

Baseline Details

Date ecorced : [ nania10e B Erterec By Pau wonson
Baseline Physical Measuremenkts BP, Pulkse and Dthar

\Weight (kq) | I | [0 ctone Systole

| Heiattt [cm) [ 001| [04est Diastolic

eanly BMI T Al e
Ablborinal i o
Peak Mow Circumference (cm) | HDL |

Ilead Circuriference | 1 Ml
(em)
Sudial Hislory P'ulse Thytam -
Smoler Status Terrp (eclaiun) o
Emaole por cay [ Peac Flow

|| centie Chart Ex-Srioke- (Years) | 1 Respiratory Rae
Smoking Stzr Dzte lz[ Ejection Fraction
Drinkar Status Unknown o Phyziczl Stercies Mot Fecorded e

|| Tracker e =
Weelkly Alcchal Currend Oocunation
Aleohol Start Date B Huhstance Misuse

H=dical Info Family CVD Histary  [] vH o [
Delste [ clear [ sae [ savesCose [ ciose

2. Complete details and click Update Info to save the Medical Info section.

Baseline Details

Vaccinations

Baseline Patient cumently refuses to take annual flu vaccine

Reason [ = ]

Graph [] Patient cumently refuses to take childhood vaccination

Reason [ = ]

Peak Flow Research

Mt what age did the patient complete full4ime education? | | (Years)

D Rk Patient wish to be excluded {Opt Out) of all Research Audits.

Centile Chart

Tracker

Metiac ) Anixs ‘ H Update Info

V2.0.2.0
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3.2. Investigation Audit
A new Investigation audit section has been added. The audit displays the investigation details
together with the date the investigation was modified and the user that last updated the
investigation.

1. Click g beside the investigation to open the Investigation Audit log.

Consultation & Cumesullaliv s - Evan Swills
el Smith, Evan [# Editing: 22/10/2014 12:44 by Paul Johnson
S consulkation Details ¥ & 1 Orchard Road, Gahway, 001862362/ 0878451451 0000014
-+
(s 81/10/19095 (18 yrOm) Male Private P-£0.00 F£0.00
ke Y - lnsesligalions | Results
%y Immunisations ¥ oo = pa estigations: A
= H
e : T T -
igm 221N A04 | Chalesteml Complede | [ | | Panl.ohmzon
i .

E Surnrmary

r-% Al lves dyslon
% Pinl lvesligalives
&g Piinl Labds

i

@4 care Protocols 3

2. The details of the selected investigation are displayed.

Investigation Details

Investigation Cholesterol Created 22710/2014 12:44:59
Patient Smith, Evan Modfied 22/10/2014 12:4512
Last Updated By Paul Johnson Status Complete
Status History:
Nate .
2202014 12:45:12 Complete Faul Johnson

V2.0.2.0 13
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3.3. Notes

Select Notes from the menu on the left hand side.

Consultation

& Find Patient. .
[E| Patient Summary...

&. Beqin Consultation
J Edit Consultation

(@ Finizh Consultation

‘?@ Open Consultation...

3.3.1. Viewing Mode
The Notes section is now disabled when viewing a consultation.

& Consulzaticn - Ciran Smith i3
Sl b, Fuain [EViewing:  Nona
&\ 1 Orchard Road, Gatway, 0S1B62062,/0878451451 000014
ad B1f10/1995 (19 yr0 m) Malr vt FeEnLON Fra.an 2
|[F Becned Cancd Note | @ coar Filters. | POWIR Group )kl S det= ] Clear Make 5 Sarch
& Frint &ll ok Bz | e Cedn S
B lrint Selacied Yobes . |?|| E i
De: 7PN [l - et e Tercinte) - - - [+ O PastHismy
Hlss. [ Family fizzary
ang| “ O Agiive Condition
| i| [ Sacial Hiory
[ Frivaie Hote
s T = |j'h_51-ne
[Dete oo Twpe . ke | smms HCF
3.3.2. Ability to Code existing Notes
1. Select the note and click @ to add the ICD-10 or ICPC-2 code and click Update.
Cansuitatian L Losullzzcn - Lvan Seah ¥
E Smith. Fuan [ Edlting: 0171072014 11:44 Ly Paul Julinsm
1 Orcliard Ruad, Gabway, DS1E6256208FE151151 0000014
el 019 (14 i m) Male Frovate PRI 1 2 2.

&, |t Mot ateMake [ Llea-huste ' 0 Gzarch

A Al hcles
B Pt Selecsad Lles

O — - =
Cae: | N02Y |=] [----- et ok 1ol - - -- v | T Pastilistey
1 1amily hasery
(R
= Asthroa = e
é 71 Sl sy
71 Fusabe ol

=

V2.0.2.0 14
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2. The Note is now recorded as a coded note in the patients chart.

& Cormsul clivn - Evan Sl m
Smith, Evan (i Edldng: 01/10/2014 11:44 by Paul Juhnsun
% 1 Orchard Road, Gahway, 091862362/ 08768451451 0000014
e 01/10/1995 (19 yr 0 m) Malz Trivate M:E0.00 RED.OD =

= |4 UpdateMotz [ Claarbcte * Search

e |

=

Isclzot Mot lorplac [=] [0 =setHistery
e ire ST B e e
|| Actve Cond tion
[[] sSeeal Histay
Srivale hote

11 | J45

Staius

3.3.3. Note Audit Update

1. Inthe Notes section click Audit R

Audit Record for Consultation Note

[ Asthma *

Created " Date | ICPC Note Last Updated Status
241102014 12,07 Paul Johnson Act ]

01/10/2014 11:44 Paul Johnson

017102014

2. The date the note was created and the Note Date are displayed in the Audit log.

3.4. Prescriptions

3.4.1. Drug Interactions Update
The Drug interactions window will now report on which drug is affected by the interaction.
Interactions are now grouped by the interacting Drug.

o5 Drug Interactions :

Drug Interactions

Status Interaction £
XYLOCAIMNE 1% EPIM 1:200000 10ML ¥IAL ULM {XYIOCAIME/EPIMEPHRIME) Interactions
Current RYTHMODAN 100MiE CAPS ULM (DISOPYRAMIDE)

Both drugs affected: Pharmacolgical andfor koxicological effect enhanced: Potentially serious,

V2.0.2.0 15
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3.4.2. Information Alerts
Socrates GP now includes some useful information alerts. To proceed with the drug replacement
click Yes which will take you to the Add Prescription window.

If you do not wish to view the message again for the patient select No and do not show this alert
again for this patient.

Information Alert

Acerycal combines Coversyl and amlodipine in one tablet.

Would you like to replace Coversyl 5mg and amlodipine 5mg with Acerycal 5/5mg

For more information on Acerycal.
Please see <http/ fwww.medicines.ie/medicine/13744/SPC/ACERYCAL+10+10/>

) Yes

@ Mo but show the alert again for this patient at next visit.

(™) Mo and do not show this alert again for this patient. [ Ok ] E ------- Cancel |

3.5. HealthLink - Generic Referral with Browser Integration
A new Pigmented Lesion Referral Form has been added for the applicable hospitals.

3.6. Ante Natal Section - Summary Bar

The HCP’s name from the associated Consultation is displayed on the Summary bar for any Delivery,
two week baby visit, six week mother visit, six week baby visit and any extra visits added for the
patient.

Bl Westal Prailiaondl

Conwail aliors - Sehwnme Sarid

Consultation

Add 3 | Delivery Outcome Dehueey

E;f Akl Brasicaiy Mother: smith, Edwina

- . 3 - GRO = P;
II'I}._ R —— DOn: N6f09/1090 (24 yr1 m) Telephone No: 012156005 11CP: Paul Tohnson

(& [ 500 Postoatal Visit v Cut Come Notes [ Advice |

A Add Dalivery

=
o g Preguancy 1 =
& Add Mosthata Wisit ; &’ Celvzy Mame Nedivery Head Lincum erence non|
o [E =mmay I — et ool
Reports b 4 Deliery | clEbxs Jeyfilate ] [l mmypiita
1%, Presnancy Teport e b Jenme Smitk: [
<&l MSC Rsport e P = Delver Froblems |

3.7. Documents - Letters
A merge field for Family Head Name has been added to the Add-Ins in Letters under the Patient
Details merge field list.

Home Insert Page Layout References Mailings Review View Developer Add-Ins
i Patient Det&'rrs '|Addressee Details ~ My Details = Practice Details = "‘,: Baseline ﬂgAllergies gﬂlmmunisatinns I;j'_:!Prve:sr:ri|:ltiv::ur1s

V2.0.2.0 16
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4. Zeus Referrals

4.1. Registration

In order to use Zeus Referrals you must have one Practice Zeus Account and a GP Zeus Account for
each GP in the Practice. You can register for both accounts in Socrates GP. Any user can register the
Practice Zeus Account but a GP User must register/sign-in to their Zeus GP Account through Socrates
GP in order to link their Socrates Log On to the Zeus GP Account.

4.1.1. Step 1: Register Zeus Practice
1. Click the ‘Zeus Sign Up’ Link on the Socrates GP Home screen to register your Practice.

&  ZeusSignUp 0 Notifications

i S]aRuoT

2. Complete any additional Practice details and choose a Password.

@ Register your professional details

Account Details

Email ‘ info@socrates.ie ‘ v Confirm Email ‘ info@socrates.ie ‘ v
Your email address will be your username.
Password ‘ """"" ‘ v Confirm passward ‘ """"" | ‘ v
Passwords must contain an upper case letter
and a digit.

Practice Details

MName Socrates Healthcare

Address 1 Protek House Phone | 0719140007
Address 2 Finisklin Business Park Fax 0719160388
Address 3 | Sligo Town Website

County Sligo E Postcode

Are you a single user [
practice?

Terms and Conditions

| agree to the Terms of Use and Privacy Poli
Filag oy Policy

V2.0.2.0 17
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Areyou a single user [
. X practice? .
3. Forasingle user GP practice you can create one account (email address)
to use as the Zeus Practice and the Zeus GP account. Once you select that you are a single

user practice you can add the GP’s name and Medical Council Number.

GP Details

i |D_r E‘\, GP Name ‘Jim Smith v

Medical Council | 666999 ‘ v
Number

4. Agree to the Terms of Use and Privacy Policy and click Register.

Terms and Conditions

[ agree to the Terms of Use and Privacy Policy

5. After Registration the Login page will be displayed directing you to check the email account
used during registration for the Zeus Welcome Email.

You have successfully registered for Zeus.

You will receive an email shortly to authenticate your account.
Please click on the link provided in the email to activate your account.

Once you have received the Caonfirmation email click the Login button below ta sign in.

V2.0.2.0 18
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6. When you receive the Zeus Referrals Welcome Email click Confirm to validate your
email address. You will receive a confirmation email advising that you can now login to Zeus

through your Practice Management System.
Registration Email 1 cf 2

L

Welcome to Zeus Referrals!

Hello Socrates Healthcarz
A Zuas B onals auuous L bas baen ciealsd lor yeu

To eorfim your aceount click oo <he binton proe ded heinw

7. InSocrates GP click Login and enter the username (email address) &

password that you chose during Practice Registration.

8. Your Practice Zeus Account details are now stored in Socrates GP. No user will not be asked
for the Practice credentials again unless the password is changed.

4.1.2. Step 2: Register Zeus GP (GP User only)
1. When you have completed step 1: Practice Zeus Account you will be presented with the

Zeus GP Sign-In form.

e Enter Zeus Credentials

Please Enter your Zeus GP Credentials

Username: | Q

Password: 9
Use Practice Credentials

Dont have Zeus GP Accourt? Sign Up I oK I l Cancel ]

.

2. ORIf the Practice account has already been set up by another member of the Practice then
click the ‘Zeus Sign In’ link on the Home screen and you will be presented with the Zeus GP

Sign-In form.

&  ZeusSignln O Notifications

S12EIUOT)

V2.0.2.0
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3. Toregister for a new Zeus GP account click the Sign Up link Dont have Zeus GF Account? Sign Up |

4. Confirm your details on the form and choose a password.

L Regisrer your professional details

Accournt Delzls

Email | pau’ |ohnson@zsus.com | v Continm Email | paulonnsoni@zeus.com | ]
¥our 2ma | address will be your username.
Password | SRERERELS Lo Conlrm password | """"" | | L4
Easswnrds TSt contain an upper crse lettes
and 3 cigit.
Yol Doleils
litle | D Z| v lullname | Paul Jutnsw

MUN (Medical Council | 085232
NumEter)

5. Agree to the Terms of Use and Privacy Policy and click Register.

Terms and Conditions

]! agree Lo the Terms of Use and Privacy Fulivy

6. When you receive the Zeus Referrals Welcome Email click Confirm to validate your
email address. You will then receive a confirmation email..

n Email | of 2

&

Welcome to Zeus Referrals!

wennlom ye ezl ok

Thatks,

7. InSocrates GP click Login
chose during the Zeus GP Registration.

and enter the username & password that you

8. Your Zeus GP Account is now linked to your Socrates GP Account.

4.1.3. Single User Practice
If you have registered as a Single Practice User account then you need to enter your Username
(email address) and password for both the Practice Login and the GP Login.
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Send Zeus Referral

4.2.1. Zeus Referral Letter

1. Begin a Consultation for the patient and navigate to the Documents section and to the

Letters subcategory.

2. Select Add Letter or click the Add button.

Cormgullabon - Zews Fa. il
Dalinl. Fias @ Rl US/US/2004 14537 by Paul Johnson

1 orchard Road, Dublin, 012563895 V00000

= i Ut Un 1985 (18 yr 3 ) Hale Frevate PR | 0

Completa

| Ao g iy | [sapeagdly s |

==
i
V)
2 el P Ui
o
7 Cdit Ceder \}ﬁ
& Fro e
1 Mipen in inedpad SHeiches
177 Pl | e i
P |
= f=l
S S Do |
o =%
o Skl Ursr =

3. If you are a non-gp user you can complete a Zeus Referral letter and send it on behalf of any
registered Zeus GP once the GP has entered his/her Zeus GP Credentials in Socrates GP.

4. Click ... = button on Selected Reference to open the Search dialog.

s S
Add Letter

Patient: Patient, Zeus

LoterDats: o394 [

Letter Type: [ Letter = ]

Refer To: [ Extemal Contact = ]

Selected Reference |
Letter Template: [ = ]
Healthcare Pro: [Paul Johnson ']
Description: | l

ok [ cancel |

5. Click Zeus Online Search from the left hand menu.

i pnd Uil et S S T T T—_—
Himoeh
Tygs AL TPES +|  Bumeme [ 1| swmuh
= - = - ol
Comoan L | irat L | Mew
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Note: You can select the Zeus Online Search as your default Search in Edit > Preferences.

= Select Web Features and check Use Zeus Search By Default.

LClent U'reberences | =] B |

Web Features

Viab Features

[¥ Sihovae Vien Hsterencas Hines Harn Cortmonicabon
B

[¥ Showe Ze s S gron a0 mom wandowe

Plutiiveivrs

w2 7 s Zous Szach By Defact |
= Lozd Zous Home On Stomup
Cormunicat ong . ”
@ et=ul & Yes @ No
.,-—""_'?

o]

6. Search for the Service Provider by entering the Service Providers name in the Search field

and click ﬂ Use the filters e.g. Hospital, Speciality etc to narrow your search.

—

g z Eus Shows| 10 = W FavoLrites || & Ezzanc Al || = Colizpea Al

REFERRALS v/ Socrates Clinic (1]

ek Evnih n
Cardiology (1)

* Hospitals M. Jack =mith AVl lime - 90 davis) m e
“ Specialities
* Departments v Zeus Huspilsl (1
$Calincies Cardlalogy (1)
Mr. Jack Smith aYG Time - 30 davis) £idien | | i | i
sAmwIng 2 af A records N n n

7. To see additional information on the Institution or Service Provider before referring the

patient click the View button. You can also select the Service Provider’'s Name.

W Add
8. Click the Add button beside the chosen Service Provider to add this Service

Provider to your Favourites list.

| W Favourites

9. Click the Favourites button

™ Refer
10. Click the Refer button beside the chosen Service Provider to proceed.

to view your Favourites.
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11. Select the Letter Template. If you are sending the letter on behalf of a GP registered on Zeus
select the GP from the Zeus GP User dropdown list and click OK.

Add Letter

Refer To: [Bxtemal Contact -
Selected Refersnce | i Frank Spence [l
Letter Template: [}, Standand Referal -
Healthcare Pro [mm\wm ']
Description:

I Zeus GP Lser [ Paul Johnson v||

[See Affached Leffer]

Referal Reason

12. If the Service Provider requires a signature image on the Referral you will receive the
following notification.

[ Signature Required @J ﬁ ]

A signature is required.

If a signature image is not included the recipient may decline the
referral.

This can be added by selecting Picture from the Insert menu in
Microsoft Word.

Note: How to Insert a Scanned Signature Image

=  Place the cursor at the correct position in the document.

= |nthe Microsoft Word letter click Insert and select Picture.

File Home Insert FPage Layout

Cover Blank Page Table Picture | Clip
Page~ Page Break h Art

Pages Tables

= Browse to the directory where you have saved the Signature image and select it.

13. Close Microsoft Word.
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14. You will be presented with a dialog box to attach Socrates Documents and you can send the
Zeus Referral now or later.

' E =
Send feus Referral

Send Zeus Referral

Add Attachments: Attach File

F Send Now ‘Iﬁ Send Later ‘

L% ]

15. If you choose Send Now, you will receive a confirmation message when the Referral has
been sent.

-
Referral Sent Successfully

L

Zeus Referral

W Referral Sent Successfully

Close

16. The Zeus Referral letter is saved in the Letters subcategory in Documents.

Consultation Pabient, fens [EFEmnng:  USLUFSULY LTUY DY P JONNSon
1 0rchard Road, Cublin, 012563595087 2211212 0000007
85051995 (19 yr 5 ] Mtk Privale P-1L00 FFL0N

Lellers ## Clear Filter(a)

% Ruferral Turiplaie
Letters
g
Bz
Tz wnds
3 Emal Patent A
Jy Add eder ;
& Lt eder Shachad
B It e
) Mmoo hedrad
5 Bl L
%3 Sear Documari | =Hederrnls
‘@ Sketzh Drawng
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17. The Zeus Referral is saved in the E-Referrals subcategory in Documents with a status of
Delivered. The E-Referrals section displays all electronic referrals and their responses.

; patent, feus ” o uvw gy i
Consiltation | Laiting UL AU ZULT LIS DY AU JONNSon
1 urchard itzad, Uubln, U125bEL /00 2411212 VOVULDS

£
AN e &
Bl y Cimsuillalion Delaile S i) 05/05/1895 (19 yr5 m) Male Frivate PE0.00 FE0.00
o
B F Referrals
t i
Frmm—
T pmerem - B
Mhieae il
ES Zrail Pationt 3
£, Acd Leter @
A ot Leter el
& S el
3 OpsninWordead A7
3 Frieal st E%
= ————= =
= scan Uocumert C-Referrals
il Fheskch Mooy

18. If you click Send Later, the Referral will be saved to the Documents > E-Referrals
subcategory with a status of Not Sent. Any Failed Zeus Referrals will be saved with a status
of Delivery Failed.

19. To resubmit a zeus referral, select the referral and click Re-Submit.

raticnt. Leus & EdIINg: UYJ LU JULS 18204 DY FaUI JONNSon
1 Orchard Road, Dublin, 0125636805/0872211212 0000007

Consultation

ronsulation Detalls &

) NSjOS{1985% (19 yr S m)
E Referrals

[UWP 1nvestigations ol o |
#.

-' Documents =
3 Eral Paticnt e
.?J Aod et \&
& Rl el Shisbes
55 Fnnt Letter
T Openinihrdpad g=1
_ [—i
5 Craal Leter | .

£
4 Scan Jocumen: E-Helerals
i Shel s Diowiry

20. All Unsent Zeus Referrals will be displayed in the Document Reviewer in My Control Panel.

4.2.2. Delete Zeus Referral
1. In the event that you create a Zeus Referral by mistake, you can delete any Unsent Zeus
Referrals from the E-Referrals subcategory in Documents.

%

Deacripton

E-Fsfer abs

2. You can delete the Zeus Referral Letter from the Letters subcategory in Documents
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4.2.3. Unsent Zeus Referrals
1. Any unsent referrals will be displayed in Socrates Notifications.

4 Unread Referral Responses

1 Referral not Delivered

o| 2 Overdue Referrals

G 1 Unsent Zeus Referral

2. Select the Zeus Referral and click Edit :@— to preview or edit the letter.

@ iwclgnln B 4 Moliticstions

Dozament Jevizia Syetm HE

= ZR = e
Control Panel o
Documents in Review

Patient, feus (L7111 U0/ 1955
& InRevie Aress: 1 The Oredard, Dbl Phume;  H: 01256B965M: 0375212313
@ iraewed

B iew T ullaliv

W roae - -
Ztier L bea |Pa dulison

TlUde:  [2802a01 || [aunane =]

Naie ¥ Nescrpdnn Patlont |
Zud dohnzon

(| [28TN2015 | Zoua Foforral to Jack Smith

¥ Do il R Al Lo Pa Julisa

3. Click Zeus Send to add attachments or to Send the Zeus Referral.

Send Zeus Referral

Send Zeus Referral

Add Attachments: Attach File

l» Send Later | I Send Now
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4. Click Attach File to add attachments (PDF, JPEG, PNG or GIF) from Socrates Documents.

Haberl Leus Chanll
Mele

&4 Tind Patier:

"2 how Scan

£y Mizch) e

4 Fond

B bl Labed

B Trstenoey

5 Balch Sy

B e

IZ-':‘s;:l.'i;ti.-:

oz [ zme | [riseeeen] [ rin | | Mewsees | | Sesibee | | ssschrie |

5. Click Attach File in the Document Manager to attach a file from your computer / network to
this patients chart.

6. Click Attach Document [Q""ME"-*-'"*'-'“""E'"=-5§']to attach the file to your Zeus Referral.

7. Click Send Now = ™™
Document Reviewer until it is sent or until it is deleted in the patients chart.

Jor click Send Later L . The Zeus Referral will stay in the
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4.3. Download Zeus Referral Responses

4.3.1. Download Responses

1. To download your Zeus messages go to Communication and select Lab Messaging.

| H ‘5’ Lab Messaging

2. Click Download Electronic Messages.

4 :
\! Download HL7 Files from the Internet

T

; Download Electronic Messages...

3. On the Zeus Downloader click the Download button.

© ZEUS |
' REFERRALS [ ShowDetas @ oowoss  J|j@ cowe |

4. The matched referral response messages are saved to the patients chart and a copy is also
displayed in the Result Viewer.

S ZEUS

REFERRALS [# HdeDetais e

Logging in....

Downloading data from Zeus....

Discharge for Smith, Evan from Mr. Frank Spence to MCN 085652

Referal Response for Patient, Zeus from Mr. Frank Spence to MCN 085652
Total downloads: 2

Total unmatched: 1

Download complete | 2 downloaded | 1 unmatched

l%ﬂﬁdlﬂﬁpmm
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4.3.2. Unmatched Responses

1. Any unmatched referrals will be displayed in the Details section. Click on the Match
Responses button to match these referral responses.

g Download complete | 2 downloaded | 1 unmatched

REFERRALS [ tide Detis (O Dowloas | [ Gese |

Loggingin....

Downloading data from Zeus....

Discharge for Smith, Evan from Mr. Frank Spence to MCHN 085652

| Refemal Response for Patient, Zeus from Mr. Frank Spence to MCN 085652

|M1‘3,1','£g L

Total downloads: 2
Total unmatched: 1

% Match Responses

. . . “% Find Patient
2. Select the response message and click the Find Patient button to search for

the patient.

R —————‘——.‘ [

Ferily Coclails

Name:  Smith, Bvan : scheme:  Momc

¥riate

ayram UeFHLE:  Faul Johnson

Unique ¢ 0009005

Iypa:

| P Firstamc
Hr. | rark Spence: Ur. Vew dohnso 3 Lwvan

Firstname

Defaut HZ™

Address

Patient Typz

Ltk | e3me201D =] WS inctor [ =

RS Nirher

Uniqu= Mo

Chart Mumber

Malch Palivnl

a & e Fnapaen
["?}.-' [ =
1D:
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3. Double click to select the patient from the list returned or click the NEW button to register &

match this response to a new patient.

BT W B T ™™

Match Zeus Responses

i | Mes | From | To | To MCN | P Firstname P Lastname | Address 1
[ AD3  Mr Frank Spence Dr. Paul Johnso  0BAG52 Evan 05/05/2010 1 Orchard Drive

Match GP Match Patient

& ‘Q Find Patient ‘

1D: 20061
Name: Smith,Evan

DOB: 05/05/10
Address: 1 Orchard Drive

4. Click Save button to save the referral response message to the selected patient.

5. Click Close when finished.
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4.3.3. Patients Chart

1. To view the patients chart click the Open Consultation button from the Viewer Menu on the

left hand side or open the chart from Consultation-&!{\ :

My Control Panel
'U-'
L9

Yiewer

Tfﬂ Clear Filters

Dpen Consultation

2. In Consultation Details the original referral will show the most up to date status of the
Referral. Double click on the referral to preview the original referral document.

o wA T \l’:J

Ll Teit Aaunt Cenmeshan CaeasTame: Y Lep ¥ SR
2 e | sk, (") Hod W Ed Lo ldo Zow=da ¥ 4
Ealioul, dens Seviewirg 1071373013 104 by T Mawl Jalnzan i
Coraukation Dokalls = & L Incha d Faad. Dubin. O ZI5E T OTZFHT45 TIODDITT s
B b T MR o) Male i AL L I
LR PIRVAPR e =l L= Ghoolebcll A HNEW KD svonn w | #
Lo . e wm A R =
- S Bl et [ [ the I WU g oAz - &
-
i
#
5

gy e L e
= ' da
e @ :
= 'y S 1Tm TSR I H G "ﬂ [ | Mozl
| = = z i
i ASTAs Al % PeRals ekULLDE Tk, ===
Har menks ® B b =U_H LU b-EEU- ko by
= :'.ﬁi DRI R Ik b ST T AP TE T 1 b PR T AT A Y Tingeent
pRE—— e e = WFodn b
o \ aSFIFETF twdn Fim
| Fib b Spana wor-d |

3. Double click on the E-Response to preview the response message.

4. Select Documents and the E-Referrals subcategory to view all e-Referrals and their
responses.

- Lreaunti Corsultatey Cuitor Tae Dnden Le o B 7 Hinkficatinns

2 Lusmmri i Lenbs |z Lelibs sezarny |l el Vi % Luigaldin - S Felren, |'F-:b’

Fatient, Jeus FEviewing: IR T30 13 10T e e il ks :
1 wrhawd Ao, Dohbding N1 ZZRRANSFNRTASIRTAS TINNMZTT Lg_
o LET, s i
ﬁ% Hotea . i 0170571590 {23 yr T m} Male Privale P00 FE0.00 ! &

-

[-Reterrals

e

rFadlchamn

20 21 i Potin,

£y 2t it
Lozl Ll

& Arrilo

B2 Jpen ricicped

B2 Zrai Lote

L L A

wk ghadl L=y

= e

5. Click on + button beside the referral to view all Zeus response messages. If the response
message contains an attachment you will see a paperclip icon in the View Message button.

6. Click the View Message button to view the response message.
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4.4. GP Portal

1. In Socrates GP click the Zeus Sign In link on the Home Screen.

&  ZeusSignIn 0 Notifications

mnpmug|

Login »

2. OR go to http://www.zeusreferrals.com and Click the Login button and enter

your username (email address) and the password that you chose during registration.

= Today (071) 9193600 £ Info@zeusrefarrals.com
@ ZEUS Login » =
REFERRALS

Connecting Consultants and Hospitals
with over 95% of Ireland’s GP Community

« Increased Visitility and Awareness of Consulting Scrvices Available
 No Software Installation Required
» Reporling Dashboard Showing Reflerral Trends and KPTs

4.4.1. Home
The Zeus home page will be used to provide you with all the latest News & Events.

Ble St Aeccunts Window Help. @ TeuSgnl |- 2 Mt Hicatiom

Communication ¥

[y |

My Profile Directory Search
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4.4.2. Profile
Click Profile to view the details entered during registration. Click the edit button to amend any
details and Save.

Your Profile

Home

Home > Profile
Profile

Directory Search

_ & Profile
My Favourites

Title
Manage Account or.

Help Name Paul Johnson

Medical Council # 083652

4.4.3. Directory Search

* Add
Search the Service Provider directory and click Add button : to add the service
provider to your Favourites.

Directory Search

Home

Home > Diractory search

sine thiomlon n

“Hospitals

Profile

D roctory Scerch

Iy Fawiriles

showe 10 el HFavourites || +Ewand Al || = Colapseal |

MEN age Actount
“Specialities ~s Acbrni Hospital (1)

1i=lp

E Mlergy Medidne
[E Anacsthesia / Main Managcment Allergy Medicine (1)
[ Creast Surgery

- Cardiclogy )
[ Cardiotharacic Surgery prof. sine Thormten sver || #aae

| Chileh ard Acloles el Paye hiatry
[ Colorectal surgary

[ Dermatology

[E Uisgnostic Imzging

~~ Bandon Community Hospital (1]

[E Dietetics .
[= Ear Mosc &% Throat Medicine Allergy Medicine (1)
[ Gastroenterology
—_— A It imlmn
Prof, sine ihormicn AV lime 10 dayl(s) & Viewr | * Adc
* Departments
“ Counties showing 4 of i records bagest ravious n i
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4.4.4. My Favourites
View your favourite list of service providers.

My Favourites

Hinre

_ Home > My Fevourites
Profile

Cirectoy Search _
* Infel acd o vour favourites using the Saarch Diractory

hdy Fewourizes

* My Favouriles
Managc &ccount

Help Lonsultant Hospital Specialities & Details @ Remcve
bAr. Frark Soerce Zaus Private Hospital Cardalogy 2 il
View Hemova

& Raturn to Homa = Search for Favourite

] g * Add
Click * Search for Favourite button to search the directory and click Add button : to

add the service provider to your Favourites.

i

To remove a consultant from your Favourites click Remove button. RsilElis

4.4.5. Manage Account
To change your password click Manage Account.

Manage Account

Home

_ Home > Manage Account
Profile

Directory Search & nge Password

My Favourites Current password Current Password

Manage Account

New password Mew Password
Help Passwords must contain an upper case letter and a digit.
Confirm new passward Confirm New Passworc

= Change password
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5. Control Panel

Result Viewer

Select L,. S Cow ntrol ?ﬂ?nd from the Main Menu and then select Result Viewer.

5.1. Document Reviewer Updates
= Unsent Zeus Referral Letters are now displayed in the Document Reviewer

My Control Panel ud Sl S Sys 20 [
Documents in Review 5
MName: FPatlent, Zeus DoD: 05/ 05/ 1855
; fliz Address: 1 Tl G bul, Dubdin TN D B R R S E
ezl

&, 'z ConauiTiien

B ciees

= 4 D
s el [_a’ Euil f.é'lnl rg}" [ransle Lg iz millery

| [ ncr P deram R

Falient

=  Documents Details can now be edited for files that are In Review.

My Conto! Hanzl

Documents in Review

My Cantrol Panel 2eua Uoahacore

Documcnt Review &

Name: Patlant, Zaus DoB: aLfosf 1990
D I Fesvien ) : Plchine: H: UL25bUa5M: U451 2312
@ Reviewsd 7

& Wiew Conauliphon

B clos

Iatient

Licacriotian | hanc x-ray

Auddiznal Sols | Mfer car accidert Jan Sth 2015

Added 3y: Faul Jorson

= The document description displays both the description and any additional notes.

Documents in Review

Name: Patient, feus = UL/U5/1950
Address: 1, The Orchard, Dublin 1l: 012560965M: 0075212313

st [ 27 v 21 b 2 tenier | G clowier. (B e

Pafiont | =) wer |
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5.2. Change HCP for Co-op/Discharge & Appointment Messages
You can now change the HCP for Co-Op/Discharge Messages and Appointment messages in Result
Viewer.

1. Select the appropriate message and click Change HCP & Cf=n5=HC from the left hand side
menu.

My Control Panel . My Lirrss “ane )
Processed COOP/Discharge Summary Messages
Nanus Breiilly, Fracka R O 1 f 1958 [56 yr 3 mi)
=1 Ul billas AQArBSS: 1 Clusery Buead, Duldin Phone:  H: D1BO5G532M: 0879532323

£ Opan Consulizicn

R Frlewln

Amvesticemions (1) LUUFLscharge Y assaces {2 T

kool espasse e angns bl

Discharye Sunoiasry Message - Visit Dale: SC/0B#2014 14:31
Dischargz Datz: 1270942011
FRapiTal: Enodamenta Heaptsal [Thite)

% I Heweew ff)
Hwrniting (£)

Lactor IntormaTion

Thelestercl
Jizbetic
L
hyrund Fuirion sl

Padivn|

O —|

2. Select the new HCP from the dropdown list and click OK.

" Change HCP EIT)
Change HCP
Mew HCP I[Df GB{_‘.‘ Black v]
I Selected tems 1 I
| 1]
[ ok [ cancel
[

3. The message is moved to the new HCP.

My Cantral Panal e Lankrol f=oel

Processed COOP/Discharge Summary Messages
DOB: 0401/ 1058 (56 yr @ m)

3 CaarFilea
B Open Consusation

Bl Fdiow U

“ InFRoview [57)
i) Bwmiting §4]

8 Urengs L

uzpibals SLoJaues's Hosploal (Dubliu)
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5.3. OPD Appointment Messages

OPD Appointment messages now display the Status for the message.

My Contral Panel . My Uil Fams ] sl iz

g e 5 Processed Appointment Messages

Harm: DOB:

& o Filtera - Pl

£ Dipen Crmsul-ation
Rl relte Ly : ‘Appuintmznt Mezzagea (1) i itialiciibieaagien
T -

) Nwaiting (1)

rmewene Foen Ramomart
rfa—vten Secedicdtms s
e
Fzveled By Tew. G

S end Ju.cis, UK UORE_L USEAGHLAHA
d U=z Time ko

5.4. Custom Forms
Electronic Lab investigations can now be added to those Custom Forms which are based on

Investigations.

In My Control Panel select Admin Console. In the Admin Console select Custom

E Custom Forms
Forms.

1. Select the Custom Form from the Form list.

Custom Forms

E Carvical Cytaloay Form Mamre f-r‘mdx:u 1+ Fonn ! Type R __.!

. L olpazcopy ~eterral -orm

e Ucaciipfion | kcecdin
Oral Lnticoagulay: Feimbarse
I S T Plaivs P
STC Fuonn
L 1 ] Cuwy Zelaiks Tum pevivus vin
Active = 4 Canfigure...

Updze Ulear

Created

| Taelian Fones Tre nplale RIS

2. Select the Extra Data Sources tab.

Custom Forms

_::

Carncal Cytolagy Form Suce Te  Blactrec bvsatgaton | =
Coldonsioy Relmsl Fiin

Eource Type Source Mame

T T —— [l
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3. Select Electronic Investigation from the Source Type and choose the Lab investigation from
the Source Name dropdown list. Click Save. Repeat this process for each Lab investigation
that you wish to add to this Custom Form.

Uctala Sutra Data Sources
Lerncal Uytolagy Form SomeTioe Jeoiwic hveslyein x| Source Type |— Source Name
Colpezcosy Heterrzl Form . [ C'=ctroric Invesiigasion Hbumin

Soumz Eme  ypomin 3

4. Select the Custom Form Template and click Design.

E [nstom I orms

Diezile Do Jets Sources
Cenvical Cytalogy Form Suuie Tyue Electronie Invoaticotion lz‘
Colpozcody Referrzl Farm ) Hezsranic Imicatigation Alburvn

Cuszom Form. Source Nams [Eg= =
Ciral Anticoagu 2nt Reimburze
=TC Form | Ml S

EEIRENIEY

| ShowGrd ] Show Headers

-

:‘ﬁg Alignto Grid | =} Show Order : Quick Info = P :Emak
Preview
_ View Options - Froperties
IEH.;{] Pagel | Code |3 Preview (& HTML Preview | Dictiorary
& | P11zl t sl el 70 s e 1m0 nTaE Messages P
TI F |'| [E| Report Tree
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6. Inthe Dictionary expand Data Sources by clicking on + icon .:I .

Dictionary T x
Actions + B -~ X | &« + &] -
=] Data Sources
@L__ﬁ Baseline
717 CustomFields
|4 DefaultHCP
o[ & HCP
EL% Investigation
o[ Patient
G- L& Practice
&-(& Sourcel
.....
----- InvestigationMame
----- [ InvestigationDate
----- ] InvestigationAbnormal

----- ItemRange
----- ItemUnit
----- [ ItemAbnormal

7. The new electronic investigation source will be displayed in the list for you to add to your
custom form template.
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6. Departments

6.1. Department Telephone Numbers
If you are using Departments, you now have the option to record a phone number for each
department.

1. Select My Control Panel > Admin Console > Practice.

2. Select the practice from the Healthcare Centres dropdown list.

Practice Detalls

Practice Details

Healthcare Centres: "Wilson Practice [Main Site] 'l

Name | Wilson Practice Address 1 | Protek House

Unique Practice D | 4773237 Address2 | Finisklin Business Park

Address 3

| |

| |
Telephone No. 0719193600 | | Sligo |
Fax No. 0719160388 | Address4 | |
Email | infol@socrates.ie | PCT Code | |
Heartwatch No. | | PCT Name | |
Main Health Centre Active:
Departments

Main Department 0719193650
Department i Department 2 |
Telephone Number i 0719193651 i Active [ Save ] [ Clear
& Save | (@ Clear |

3. Enter the phone number for each department and click Save.

4. Click Save on the Practice form to record all changes.
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6.2. Department Account Types
1. Select My Control Panel > Admin Console > System Types.

2. Select the Account Types tab.

My Control Panel Admin Conscle

Account Types

I_B Letter Templatzs
& [ccount Types

&5 Note | emplates
B Oher Types

Amount 0.00

Account Tyoe ’CDE[Q_B = ]

Depariments | No Departments IZH

7] Active

3. Select the Account Type from the list.

Account Types
Mame | Consutation Crarge
Amourt 45.00
Account Type iC'len;e 2
Deenlinenls | Mo Cepordments E
2l Ative |'GI uPdate] [‘ Clear ]

I Namc | Amount | Type

(W Cuoresdlains Chs ye 45.00 Clion e Aclive

i’" Ezd Liebt A5.00 Stric=_tt e

|'_ Mur=es Consl-ation mon Chame Artive

(W Cash 4500 Faymer: Aetfive
4 Update

4. Select the departments required from the dropdown list and click Update to

save your changes.

Account Types
MName | Consultation Charge |
Amount | 45.00
Account Type |Charge 1'|

Departments
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7. Communication - SMS Messaging

Select ‘E. Communication

from the Main Menu and then select SMS Messaging.

7.1. Schedule for Later

You can now schedule your SMS messages to be sent to the patient at a future date / time.

1. When sending the SMS message check Schedule for Later.

| 13FIFCT s TEMRIATE ]

Enter S5 Lezsoge EO| | Mesaoos
Habent Hams
| Fabient Mabils No ¢y -
ID Sehedule tor _aler I T ~
dgo Bl ‘ @’ Clesent

2. Select the date and enter the scheduled time.

[Pleazecala!uundlz e surgeny fo your lesliesalk ']

Snler NS Messan e 05 | 1 Messsam
'..Plca:c call eround to thz surgery tor your test rocults 1

atiart Neme {-Err ith, Evar B

FatiortMobilcNo.  |(na7) pam- 1451

IZ| Schadue Fn | aler :‘23‘-1-&1"201-4033'1 |7|- I

2 oo i om

Subscrbed to Apocintment Aers Subscrbed to Investigetion Alets

3. Click Send.

4. The SMS will be sent at the scheduled date / time.
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7.2. Bulk SMS Messaging
1. To send a SMS message to multiple patients click Bulk SMS from the SMS Messaging menu.

Bulk SMS

LML Mrssagng

Bulk SMSs

A el i
AN Bulk 23
4 2MS Hinaory

W‘ Cleac:

Weld M

Ful selenl Lisloyg
][m’-nisalions ' f5h 5 b alienl Lisliy

MCRR ' Palieribs 'W Lt Mullipe Uood b
Pabieile with a Sz L™ Condlion
Patientz M5 Raview

Hzartwatch Paden=

Paticat L sting By Scarch Critcria
Paticat Custam Srrms

HOP Remreors Far Prtiorts

Paticat Custam Siclds Report

3. Enter search criteria and click Ok to run the report which will generate the list of patients.

4. The Total Patients tab shows all the patients that satisfy the criteria used in the report.

SHE Hrssaging

Bulk SMS
A Sadave
o B sn

[Z oM istory " N
¥ SRES g s First Man [ Bulihzsss

Pl Ko Mealsile My

Pastieant Typu:

3029 Mz stime L -, Dabe C tv, D2 farr 2
| e dicky BR17 Fudnr Saur, Fl Gajan, Salifamin, LM
by A 3L Arewe ey Coz 1 L wHE
o Fank Sean 1 rcmed licez Lubhn,, Trivzie BETEAN
U il | G Aema by Sk T A

5. The Valid Mobile tab displays the patients from the list generated that have a valid mobile
number. Click Send to All.

SHH Messaging Ll bt Bulk SMS
A s=nasvs g

# Rk
=

Mubile Nuo

Muldress Pal.ialll_lypl.- b Fhune Nu
| Crchard Pand. T = 1 &
1 Crihiand Ruad. Gz may. . [ Frime: AR <31

Serr o el ] a Sed o M
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6. Enter the SMS message or choose from the SMS Template dropdown list.
7. To send the message at a future date/time click Schedule for Later and select the date/time.

8. Click Send to send the SMS message to all the patients in the list with a valid mobile number.

Bulk SMS Details

Report Type Full Patient Listing

Crested By Paul Johnson

Walid SMS numbers 2

Messages Awsiting to be sent 1

Remaining Text Messages Awvaiting Credit Balance from SMS Provider

Estimated Credit Cost 0

the surgery is closed fron 23rd to the 26th of dec v]
Enter SMS Message 110| 1 Message

the surgery is closed fron 23rd to the 26th of dec

[7] Schedule for Later

7.3. SMS History
Click SMS History in the SMS Messaging menu to view all SMS messages scheduled/sent from your
practice. Filter by message, patient and or date and Click Search.

SMS History

[ Hid A Tou lye

Pak~m _Il
Fam eran e - k] L [=]  semn Chear
Me

Status

Plezss call 2-ound 2 the surgery Foryou

(F7 102012 0L Sovith, D=
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8. Help

Socrates News has been added to the Help Section.

Help |
@, Index

Video Tutorials

F-_I-' Mews

‘ft Online Forum

F1| Browse Knowledgebase
% Ack A Question

@, What's Mew

0 Zeus User Manual
& | ZeusVideo Tutorials

&}q About...

1. Select an article and click Mark Read to mark the item as Read.

5 . il
News drticles : %{4 News Articles
V Mark all Meac
3 Showe Unread

w‘ LCloze
Latz

fo/1o/a014 Dummy News Article

Matk Read

¥ lrle

I Mew Brief Summary, Mo External Source Tk

2. To view all messages click off the Show Unread toggle button.

The Zeus User Manual & Zeus Video Tutorials have also been added to the Help Section.

Help |
) | Index

4| Video Tutorials

Mews

Cnline Forum

a8

Browse Knowledgebase
Ack A Question
What's Mew

Feus User Manual

Feus Video Tutonals

About...
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9. Notification Centre

9.1. Socrates News
Unread Socrates News articles will be displayed in the Notification Centre. Click on the Notification
to open the Unread News Articles available in Socrates News.

B | 2 Notifications

3@ & Unread Referral Responses

== 2 Unread MNews Articles

I

lﬂ‘} T

i

9.2. Zeus Referral Messages
‘Unread Referral’ Notifications has been renamed to ‘Unread Referral Responses’

B | 1 Notification J

_:% & Unread Referral Responses

10. Zeus Home
The new Zeus Home page will deliver News & Events and information on how to Register for Zeus.
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11. Server Manager - Appointment Alerts
When creating Appointment Alerts you can now add the following new fields to your SMS message.

= Department Telephone No
=  Short Day e.g. Wed

= Long Day e.g. Wednesday

= Short Month e.g. Sep

= Long Month e.g. September

In the Socrates Server Manager select Services from the main menu and then Appointment Alerts.

Appointment Alerts Scheduler

Appointment Alert Service Running Start Stop

5SMS Message: F|e|ds = Pre\new

| Your appointment is at ’(ﬁppolntmentDa‘yShort > «Appmntmentl‘v'lonthLong”
<<Appointment Day>> at <<AppointmentHour>> <<Appointment Minute=> in
<<Department=>. Ph: <<Department Telephone >

80/ 160

Select the fields that you require for your SMS message from the Fields dropdown list.

F|e|ds - Prﬂleﬁg
| Y,:,ur appoirtment is at <A it Tl Chr s - Brnnirtmcet Marbh ] snose.
*iﬂppmrﬂmerrt[la:.r}qat <z Yourappointment is at Wed September30at 11 00in Mam Site. Ph: 01 333445555
<=Depatment==. Ph: <<Depatment Telephone =
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12. Bug Fixes

= Patient Maintenance/Open Patient: Update button is now enabled when editing HCP in Related
HCP section.

=  Appointments: Time is now a mandatory field when adding an Appointment using the ‘Add
Appointment button on the explorer bar.

=  Appointment User Preferences: Default Selected Appointment Group now displays active
appointment groups only.

=  Reports: Report preview now restores viewer to last know zoom factor for all reports.

= Consultation:

- Prescriptions: Dosage for Generic Drugs added to the Summary bar on the Add Prescription
window.

- E-Referrals: Healthlink Referral — Date & Time are now updated when a message is
resubmitted.

- Immunisations: Immunisation Batch details are not displayed when you check ‘Given
Elsewhere’.

- Baseline details: If multiple baseline values are entered for weight/height for the same time
period the graph will only plot the first value recorded for this time period. It now plots that
newest recorded value.

- Baseline details: Cancelled investigations no longer appear in the Tracker.

. Documents:

- Text & Icons repositioned.

- Documents / Sketches: Inactive sketch templates can no longer be added to a patients chart.

- Word application and Add In dialogs are displayed in the foreground in MS Word on Windows
7 & above.

- Letter Templates — saving letter in Word 2007 & above saves the template as a dotx template
and odt as .doc format preserving formatting.

- Letter Templates set to pull in 1 field from baseline details now only pulls in that one field e.g.
Weight.

- When finishing a consultation the user will be prompted to save any unsaved scans if they
exist.

= Communication/Lab Messaging:

Downloading Health link messages no longer leads to duplicate results.

Date & Time updated when resubmitting a Healthlink message.
- Location per Provider is saved on the Integrated note when it exists.
- Results that have no status will not be displayed as Normal.

=  Promed Device: If a patient has no recorded weight/height in Socrates then the file created will
not contain additional reference values. If a patient has a recorded weight/height then it will
contain this information in the file.

=  Antenatal:
- Post natal visits are not duplicated when more than 1 delivery is linked to the same baby.
- Antenatal: Cancelled post natal visits for a baby and now hidden by default.

Support

For more information or assistance please contact us on 0719193600 or email Socrates Support at
support@socrateshealthcare.com.
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