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Socrates Message

This manual documents the updates that have been made to Socrates GP in release version 2.4. This
release includes many new features and improvements e.g. Network Batch Scanning, Vitalograph and
Numed Device Integrations, new GMS number format, Physical Health Monitoring Care Protocol,
updates for the Misuse of Drug Regulations 2017 and an Alliance Referral shortcut together with some
minor bug fixes. We have also included a number of user requests e.g. being able to print from baseline
details and a shortcut to patient details from Prescription Viewer

Please note that Socrates GP (version 2.1.1.0) onwards is Windows 10 compatible.

We hope you continue to enjoy using our product and we look forward to receiving your feedback.

Clanwilliam Health
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1. Socrates Desktop
If the practice is registered for Zeus the Zeus button will be displayed on the top right corner

. Click this button to load the News and Events page.

2. Patient Maintenance

2.1. Patient Registration

IHI Number
IHI Number has been added to Patient Registration.  For GMS patients: If the csv file downloaded
from PCRS contains patients IHI numbers’ then these are imported into the Patient’s Details.

When patient does not have an IHI number a mask will be displayed indicating the format of the
number.

GMS number
Socrates now allows the new format for GMS Numbers e.g. 0A12345A.
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Eircode
A field for Eircode has been added to Patient Registration and Quick Registration.

2.2. Patient Summary

Visit History
Cancelled appointments are now displayed in Visit History. Patient Maintenance > Patient Summary:
Click icon for visit history
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3. Consultation

3.1. Baseline Details
A Print button has been added to Baseline Details which uses the Patient Baseline Details Summary
report.

3.2. Documents
Reviewed document details are now displayed when you hover over the green check icon next to
the document.
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3.3. Investigations
A date filter has been added to the Investigation Chart Viewer. Double click an investigation to view

the results. Click the View Chart button to display a graph of all the results.

Select the Dates between checkbox and enter the dates required to filter the graph.
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3.4. Prescriptions

Controlled drugs
Updates for the Misuse of Drug Regulations 2017 have been added to Socrates.

When printing a prescription, the Controlled drug pop up warning advises you which drugs are
printable and which ones have to be handwritten.

Sample Printed script

Printed Prescriptions
Additional fields i.e. Patient Mobile number and Patient Home number can now be added to Printed
Prescriptions.

Drug Information Aids
Drug Information Aids are only displayed when logged in user is a doctor.
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3.5. Immunisations
When administering a shot a Warning icon is displayed when the Expiry date of batch is in the
past.

3.6. Protocols

Physical Health Monitoring Protocol
A new Protocol has been added to record extra details on the patient.

Details entered in baseline details will be passed through & vice versa once a record is saved.
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Click Begin to create a new record.

Click Next or select the icon to move to the next section in the Protocol.
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Alcohol Risk to health is automatically populated based on answers to the previous 4 questions.

Advice / Recommendations will display any appropriate advice for the patient based on their
answers to questions in the Protocol.
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Antenatal
Weight and Blood Pressure now populate from baseline details. Click the magnifying glass to view
the Baseline records for the selected item.

The Date of the baseline details can be viewed by hovering over the icons highlighted in red below.
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3.7. Devices

Vitalograph
Settings for new devices can be edited by selecting Edit from the main menu and then selecting
Preferences.

Select Devices tab in General and select the Settings button for Vitalograph.

Other Preferences are available for all devices.

1. Link device reading to Consultation HCP instead of the logged in user.
2. Mark the pdf document for review.
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The Settings file is prepopulated as follows. You need to create the Drop off and Pick up folders as
below.

To use the integration in the patient’s chart:

1. Select Devices from the Consultation menu.
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2. Select Vitalograph Devices from the Devices menu. Once the device has finished its reading,
click Close to import the results from the device into Socrates GP.

Imported results are saved into the relevant investigation in the patient’s chart.

PDF documents imported are stored in the patient’s documents. You will receive a prompt to choose
where to save the PDF document and choose which HCP to review the document.
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An Investigation relating to the device is displayed in the patient chart.

You can Double click to view the Investigation details of the investigation:

Numed
Numed Healthcare’s Intelligent Integration Interface (I3) software communicates between Socrates
GP and a range of diagnostic products supplied by Numed Healthcare.

Settings can be updated from Edit > Preferences as before:
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Select Devices tab in General and select the Settings button for Numed.

Other Preferences are available for all devices.

1. Link device reading to Consultation HCP instead of logged in user.
2. Mark the pdf document for review.
3. The Settings file is prepopulated as follows. You need to create the Drop off/Pick up folders

as below.
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To use within a patients Consultation:

1. Select Devices from the Consultation menu.

2. Select Numed Devices from the list which will launch the Numed Import window.
3. Select the HCP to review the documents imported and Click Start.

Socrates will wait for the results from the Numed I3 software.
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Once you export the reading(s) from the Numed I3 Software to Socrates you will receive the Save
Document prompt to save any pdf files. Once the software has finished click Close in the I3 Software
to return to Socrates GP.

Imported results are saved into the relevant investigation in the patient’s chart.

PDF documents imported are stored in the patient’s documents.

3.8. E-Referrals

Alliance Medical E-Referral
A shortcut has been added to the ‘Add Referral’ dropdown list to send Alliance Medical Referrals via
Healthlink.

Healthlink Referrals
You can now send Private referrals via Healthlink. Choose Public / Private from the dropdown list
before you can select a hospital to refer to.
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Affidea Referrals
Affidea referrals can only be added by users who are logged in as a doctor user type.

4. Communication

4.1. SMS Messaging

Cancel Delivery Failed SMS
SMS messages with a status of ‘Delivery Failed’ in the last 7 days are displayed in the Notifications
bar and user can select this link to cancel them. Select the SMS message with the “Delivery Failed”
status and Click on the red X to delete it from the history.

Schedule SMS
SMS messages can now be scheduled for up to 1 month in advance.
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5. Control Panel

5.1. Prescription Viewer
A direct link to Patient Details has been added to the Prescription viewer. Click on the Patient
icon to open the selected patient’s details.

5.2. Claim Tracking
GMS Number has been added to the STC & Forms sections of Claim Tracking.

5.3. Consents
Consents are now stored in My Profile > Consent e.g. eScript
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6. Reports
New reports have been added to the iPCRN Tools under the Mental Health Category.

6.1. Enduring Mental Illness Finder
Report to find patients (over 18) who are potentially suffering from enduring mental illness but who
have not been coded with an ICPC-2 or ICD 10 code.

6.2. Enduring Mental Illness Register
Report showing patients (over 18) who have been coded (ICPC-2 or ICD 10 code) as having an
enduring mental illness.

6.3. Enduring Mental Illness Uploader
This report will upload anonymised data below to the iPCRN regarding the patients in the register
report.

- Patient Year of Birth, Gender, PatientType e.g. Private, Carer recorded (Yes or No)
- Consultation Dates & ICD-10 / ICPC codes in patient’s chart in the last 36 months
- Smoking Details
- Alcohol & Physical Exercise Details (as recorded in the Physical Health Monitoring Module)
- Tests & Vaccines (as recorded in the Physical Health Monitoring Module)
- Baseline Details
- Intervention (as recorded in the Physical Health Monitoring Module)
- Referrals in the last 36 months (Date & type e.g. General Referral)
- Prescriptions in the last 12 months
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7. Departments
For those using Departments, a new dropdown list (Location) has been added to Patient Registration
to assign a patient to a department. This list is sorted by department name.

8. Bugs
 Centile Chart is now refreshing for babies with a date of birth less than 13 weeks when you

select Weight from the dropdown list.
 When importing Microbiology results which have sensitivity code S, [Susceptible] is now

displayed after each result.
 In the Letters section of Documents, the down arrow for the scrollbar is now visible at the

bottom of the grid.
 When the report selection now loads, it selects the first available category that you have

permissions to view.
 When an ICPC-2 / ICD-10 code is added to a Note and marked as Private the private note can

no longer be read by double clicking on the note icon in the Consultation details screen.
 GMS Number, Heartwatch Number and Medical Council Number are only editable when the

logged in user is a doctor user type. Bord Altranais Number is only editable when the logged
in user is user type Nurse.

 Heartwatch chart viewer now displays graph correctly in Care Protocols > Heartwatch.


