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1. Question: Where can | find more information?
Answer: Full details are available from HSE.
https://www.hse.ie/eng/about/who/gmscontracts/2019agreement/chronic-disease-
management-programme/

2. Question: What version of Socrates do | need to add an OCF (Opportunistic Case Finding) or
a PP (Preventative Programme) review?
Answer: You will need Socrates version 2.8.2.10 or later. (2.7.0.4 or later for CDM Phase 1)

3. Question: What Certs do | need on my pc?
Answer: You will need a Healthlink Certificate to submit the CDM Review. To check the
GMS Card validity & GMS doctor panel number you will need a PCRS certificate.

4. Question: What is the Age Criteria for each CDM Programme in 2022?
Answer: CDM — Age 18; OCF and PP — Age 65 for 2022;

5. Question: How often can | complete an Opportunistic Case Finding (OCF)?
Answer: An opportunistic assessment can take place every 5 years.

6. Question: How often can | complete a Prevention Programme (PP) review?
Answer: Patients registered in the Prevention Programme will receive 1 scheduled review in
a 12 month period however a PP review can take place every 9 months if required.
An OCF Assessment must be submitted before you can move the patient to the Prevention
Programme.

7. Question: How often can | complete a CDM review?
Answer: There are 2 reviews in a rolling 12-month period. Each review will consist of 2 visits
(1 with Nurse / Phlebotomist and 1 with the doctor). There must be at least 4 months
between all reviews.

8. Question: Tests e.g. HBalC are not showing up but they are in the patients chart within the
last 3 months.
Answer: Click the ellipsis button beside the Test and search by Name and change the Search
Criteria field to expand the search e.g. ‘Hb’ as the lab may have the test named differently.
Once you find the result, double click to select it. Click Yes on the save mapping. See CDM
Manual Appendix for further details.

9. Question: Which patients are included for COM?
Answer: GMS or DVC patients over 18 with any of the following chronic diseases:
= Diabetes Type 2, Asthma, Chronic Obstructive Pulmonary Disease (COPD)
= Cardiovascular Disease
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o Heart Failure; Ischaemic Heart Disease; Cerebrovascular Disease
(Stroke); Cerebrovascular Disease (Transient Ischaemic Attack - TIA);
Atrial Fibrillation

10. Question: Can | edit the Registration screen after | have added a CDM review?
Answer: You can only edit a registration for any reviews that are incomplete or unsent.

11. Question: Can | save a mapping for e.g. Total Cholesterol in the QRisk Calculator?
Answer: No, you can only search for lab results. Save all lab mappings in the CDM review by
searching for the lab and clicking Yes to save the mapping.

12. Question: Where can | find the incomplete, unsent submissions?
Answer: Open My Control Panel > Claim Tracking > Chronic Disease

13. Question: Do | need to also submit cycle of care visit for diabetes type Il patients / heart
watch for patients with heart disease?
Answer: No. CDM reviews are only required for these patients going forward.

14. Question: Is the data that is being transferred anonymous or is it patient identifiable?
Answer: The data sent is split into two parts.
A) A clinical message which goes via Healthlink to a HSE data repository. The patient name is
anonymised.
B) A reimbursement message which goes via healthlink to the PCRS. This contains patient
identifiable data e.g., GMS Number so the PCRS can confirm their GMS Validity. For further
information please contact the ICGP or consult the GPIT guidelines in relation to GDPR.
(https://www.icgp.ie/go/in_the_practice/information_technology)

15. Question: Which reports can | use to find eligible OCF patients?
Answer: These reviews should be carried out on an opportunistic basis i.e., when a patient is
in attendance for another issue and they have an indication for an OCF review and meet the
age criteria.

16. Question: Which reports can | use to find eligible CDM patients?
Answer: To find eligible patients for CDM, you can use multiple reports including Patients
with Multiple Conditions which contains the new Coded Templates feature. To use this
feature on the report create your own Coded Templates, then you can select it from the
Template List and click Add to populate your report.
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Patients with Multiple Conditions

Patient Status  [acqve B .
Patient Type |N| ;I
Gender INl j

Age between ID ﬁ an ID ﬁ

¥ Include ICPC-2 And/OR ICD-10 Conditions

*  Any Conditions Al Conditions
Template List Iﬁsthma ;I M
Code Status IN_L LI
Add ICPC-2 |
R96: ASTHMA Clear |
T50: DIABETES NON-INSULIN DEPENDENT

Add ICD-10 |

J45: Asthma Clear |
J45.0: Predominartly allergic asthma
J45.7: Nonallergic asthma

J45 8: Mixed asthma
J_-i_-@.ﬂ_: Asthma._unspedﬁed

Other reports include Socrates Search, Patients on Drug X, IPCRN Tools e.g. Possible Type 2 Diabetes,
Diabetic Register, AFib Register.

17. Question: Where can | find CDM reports?

Answer: Open Reports and enter ‘CDM’ or ‘Chronic’ in the Search criteria.

. Search chronic|
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