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This manual documents how to:

- Send prescriptions Via Healthmail
- Import attachments from Healthmail

Prescriptions

Note: Requires Socrates version 2.7.2 or later.

Doctors will see a Healthmail RX button when printing prescriptions which will allow them to send
the prescription directly to the pharmacy using their healthmail account.
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30/09/2019

Patient: Smith, Evan
Seript: = lssues: 1k

Prescription Allowed Remnlnlng Issue

B FARACETAMOL TABS 500MG

7 Preview Issue as 28/04/2020 |v
I Hand Written Seript [ Print 3 Issues

Healthmail Rx Print | Close

When the doctor clicks Healthmail Rx the Pharmacy list will be displayed and the Patient’s Pharmacy
can be selected.

The Pharmacy list will be sorted by distance if the practice co-ordinates are set in My Control Panel >
Admin Console > Practice.
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Select the pharmacy from the list.

95 Pharmacy List
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Cancel

The doctor will be asked to enter and save their healthmail username (Healthmail Email Address)

and password if they haven’t already entered it.

Ermail Account Settings

Email Account Settings

Outgoing Smitp Server | vy, office265.com
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Part

_ 593 ze 55L
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Password |

Cancel
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The Pharmacy selected at this point will become the patients Nominated Pharmacy and will be
preselected the next time the doctor wants to send a prescription for this patient via Healthmail.

Hominasted Phamacy — Clanwiliam Pharmacy

If the doctor wants to select a different pharmacy they can click the Nominated Pharmacy hyperlink
to open the Pharmacy List to search for a new pharmacy.

Mominsted Phamacy

The Dispensed column will show a ‘Healthmail’ hyperlink which any user can click on to view the
Email history.
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Pharmacy Details are displayed for each email sent.

Dispensed Information

| Sent r kLDEﬂtIDI'I Prescriber Sent By
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In the Printed queue the Healthmail logo will be displayed. Clicking the logo will show the dispensed
information also.
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E-script

For any doctors that use eScript the Send via e-Script checkbox will be displayed as usual. If the
doctor has this checked and clicks Healthmail Rx then the prescription will be emailed to the
Pharmacy via Healthmail and sent to the Pharmacy via eScript.
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Dispensed status will show the eScript status (e.g. Pending) as usual. When the user clicks on the e-
Script status the eScript and Healthmail details will be displayed.
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In the Printed queue the eScript logo will be displayed. When the user clicks on the logo the eScript
and Healthmail details will be displayed.
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Attachments

From Document Management System in Control Panel select Attach Healthmail.

My Control Panel

& Find Patient
= New Scan

& Attach File
["E2 astoch Healthmail _]

Or from the patients’ chart, open Consultation > Documents > Documents and click the arrow beside

| AchFile |+

the Attach File button. —a\-

Select Attach Healthmail.

Attach File

Attach Healthmal
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Enter your healthmail username and password to link your healthmail account to your Socrates
account and click Save.

Email Account Settings — O et

Email Account Settings

Outgoing Smtp Server | oo officed65 com
Incb’uing Mail Server outlock officed&5 . com
Paort _ 993 Use 551

Healthmail email Clanwilliam test@healthmail ie

Password

Cancel

If the username and password are successful then the inbox will appear. The inbox will default to
show attachments received in the last 30 days. You can search by ‘From’ and ‘Subject’.

If the inbox does not display on screen then click Attach Healthmail again to check what the error is

e.g. invalid username or password.

Username test@test. com

Password

Invalid Login
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