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For First time users please contact the Support desk to make the necessary adjustments required to enable this
feature.

The doctors GMS Number must be entered in Control Panel > My Profile (of the actual user) or through Socrates
Server Management program on the server before their PCRS file can be imported. You must have a valid PCRS
Certificate on your machine.
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1. Download latest list from PCRS Website

Setup: Create Folder on your C drive called PCRS Downloads.
Each month download the latest files by logging onto the PCRS GP application suite. Click on Manage Doctor if
more than 1 GMS doctor in your practice.

=  Follow the below steps to download the current list:
= (Click Capitation Drilldown (2nd on list)
=  (Capitation Download (Top of page)
=  Full Patient List (TEXT FORMAT)
= Click ‘I Accept’
= Save (in C:\PCRSDownloads)

2. Import PCRS file

Open Patient Maintenance and click PCRS Importer.

—
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Setup - Match Patient Types

The first time you run the PCRS Importer you will be required to match the GMS/DVC Type from the excel file
(downloaded from PCRS website) to the Patient Type you use in Socrates GP.

Select the patient type that you use for Private Patients in Socrates e.g. Private.

Select the patient type that you use for GMS Patients in Socrates e.g. GMS.

Select the patient type that you use for DVC Patients in Socrates e.g. DVC or Doctor Visit Card.
Select the patient type to match deceased Patients to in Socrates e.g. Private

Ll

Patient Maintenance

Import Summary Details

1. Matched Private to local Pat

Save GMS/DVC To Patient Types
Click Save GMS/DVC to Patient Types

to continue.

= Click Import PCRS button to begin.

Patient Maintenance
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= Navigate to the PCRS Download folder that you created and double click to select the file(s) to import.

& Plesse Select A 5V File/s *

« . 4 .Im;nc » Windows (C) » PCRS Dewnload I - carch PORS Downiload »

Organize ~  Newfolder = M @
& Thispe Hame - Date Type Size

B Desktop 10:1 cd_12345 201 505.cov 14712

Micsosaft Excel C... 2KB
% Documents

& Downloads

D Music

=) Pictures

B Videos

‘i Windows (C:)

Fae name: [ cd_12345_201 505,05 v

If you want to import the excel file for all doctors press CTRL key on the keyboard and click once on each file and
then Click on Open.

= Match correct GMS doctor to each file (by double clicking on blank space under ‘Name’).

2 p— & Fy— i
PCRS 2 /Q 4
§¢-\} Select GMS Doctor/s
it

E History
S
Import PCRS 2 Filename Name ‘E-M-S Number
By e rens ) |ed_12345_201505.csv ‘

=  Double click on the correct GMS doctor.

i Select GMS Doctor — m} b

Select GMS Doctor

Search User Type I Doctor A l

Name | GMS Number 7]
Britton. Francine 99111
‘ Johnson, Paul 70029

Black. Dennis 60000

Black, Dr. Gary 23634

Walsh, Fran

= Click Load PCRS Import File/s to continue.

& Patient Maintenance ) PCRS Importer K
PCRS X P
- >0 Select GMS Doctor/s
rf— History ﬂ\)

—

Import PCRS 2 'Filename ‘Name 'GMS Number

B imoortrers |cd_12345_201505.csv | Paul Johnson 170029

'@ Appointments

Fs aiting Room

45 Patient Maintenance
2 Consultation

|24 Reports. _—

4, Communication
() My Control Panel Load PCRS Import Filels @
» M
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A progress bar will show the status of the import.

&) PCRS Loading Status

1. LoadingFile 10f1

No. of Patients 99

2. Matching Patients io Socrates Database.

2%

PCRS Processed 22 99  Patient's Maiched

3. Loading Unmatched Socrates GMSIDVC Patients:

The importer will load the file(s) selected into a grid and try to match the records to patients in your Socrates

database.

When you import the list Socrates will usually ‘match’ most of the patients on the imported list to existing

patients in Socrates.

3. Review the Imported List

3.1Patient Matching

Socrates will not match any patients where there is conflicting information (i.e. incorrect DOB/GMS, variation in
patient name, Pat & Patrick etc.). You will be required to match these patients manually.

When you match a patient once, Socrates will always remember this mapping and you will not be required to

match this patient again in the future.

Left panel shows records contained in the PCRS file. Right are patients in Socrates. The matched patients are

highlighted in Green.

PCRS Process Matching Patients -

il cR )
; MSeoen l Import Pationts
et _yeae Cat Fazere

Patient Address

I TEST €7 CAMAC e

Waen | MOUNT EROWAN
i {cosL e

PCRS Tmport File(s) ] | socates patients |
GALS Owtalls D | |Pater luanu 7 GMS Detats

GMSHo 12)4562C ' Q1oL :M» GMSNy 12MSETe
el (e ‘ . IE (i Pk Tt (10 I
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Unmatched Patients are displayed in White. Click Matched and select Unmatched Patients from the
dropdown list.

ﬁ:g Matched ¥/ ‘@I Print | @

o All Patients

All PCRS Patients

Valid GM5\DVC Patients

Valid Extended GMS\DVC Patients

Expired GMS\DVC Patients

Unmatched Patients

Left panel shows records contained in the PCRS file. To match these to Socrates patients double click on the blank space
across from their name on the right hand side.

PCRS Process Matching Patients o

Viowing All Doctors
” Comtt = PR =
£ GMS Docters ¥ ug Muched w2 mm L T v.! Impon Pationts ‘
Masch m“bv Andade w, ey D a—. Lstate Satay P
IP('J!S Import nle(! E ISoaal& Patients I
ALANATEST LSOUTHCRCAMAMD I |
A B = hd|’ l 1 !

The Socrates Patient Search window will appear allowing you to search for the correct patient in the Socrates database.
Also search with status of ALL to ensure that you do not create duplicate patients. If patient is Inactive, ensure that you
reactivate them. To create a new Patient, click New and register the patient.

Double click to select the patient.

% PCRS Process Matching Patients

Viewing All Doctors
Patients Count =6

) : G -
£ GMs Doctors v ﬁg Matched | %) Print | [ &
) | | 2 | = [ search Ly
W _
Match || ValidateGMSNo. |  Update GMS Expiry Date | Delete |  UpdateStatus |  Patient M Patient Search Criteria = X
Patient Search Eamily Detsils
2 PCRS Import File(s) ot
at:

Patient Address GMS Details @ | |patient : DefHCP:
ALANATEST 1SOUTHCIRCULARROAD | MC el
2411012008 DUBLINS Ey e GMSNo. 0775884C &
PPSN. 1760451K Expiry 30/09/2014 Surname Status [awe ]
GERRYTEST TPARTRIDGE TCE MC

o, U136152D & Firstname Gender A S
PPSN. 0782626K DUELIN 10 Expiry 311012017
Male DUELIN 10 Faul Johnson (70029) Address Default HCP ] S
NOELTEST WILLIANS PARK MC
25/0872015 VILLIANS A8B iy GMSNo, GE12315A Patient Type E] -
PPSN. 1118913N RATHUIN piry 31/082014
Male DUBLINS Paul Johnson (70029) Do = oMsDocter [ ]
PAULTEST TIINKS TCE
0371272013 RATHFARNHAN GMSNo, U136152C & Unique No GMS Number
PPSN. 13667700A DUBLIN & Expiry 311012017

DUELIN & Paul Johnson (70029) - Ghart Number
RAY TEST 2 THE AVENUE
1170172010 INCHICORE GMSNo, U136152E T
PPSN. 1274015E DUELIN & Expiry 31012017 q
Male DUELIN & Paul Johnson (70029) .
SEANTEST 56 BRATHVAITE STREET & New Oy soarch | g cloor -
3170112011 PIMLICO GMSNo, U370584C
PPN 1254911V DUBLINE Expiry ST L Sumame 4| FistName | DOB |Sex| Type Gus ¥ Address Unique | Status
ale aul Johnson (70029)
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The patient in the PCRS list will be matched to the patient in Socrates.

PCRS Import File(s) Socrates Patients
-

I -
Address GMS Details | |Patient Address GMS Details A
[2Fae8 M Fiedbundy AdbeciLre | Pivale
Tet GNSNa. FI63ES2C | |mvam AdecsLre2 GMSNo.
Tet Expiy 31/10/2011 PPSN. tddesiLre } Expry
lssp DehndonValep (12319 | [Make CoSigo
:FMSl NC |
et

3.2 Duplicate Patients

Select the Matched button and select Duplicate Patients. A duplicate patient is created when two individual patients
on the GMS list are matched to the same patient in Socrates.

@ Matched Show All Column

All Patients

All PCRS Patients
valid GMS"DYC Patients
Expired GMS'DYC Patients

v Unmatched Patients

| Duplicate Patients

Identify which row contains the incorrect patient. Select the row and click Delete to remove the mapping.

Viewsng All Doctors
Pagn.tgn.-z
gmmvwmauv"zwf: i) amm
PCRS Import Fi e
Tl m
FredBendy Gfeest|MC
S AN g
Jenaon Bution 12F koSt M
v Tt  GNSNo_ 1111110

When the incorrect duplicate is deleted, the match will be complete and will turn green. This patient will return to
unmatched.
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3.3 Other Filters

Use the Matched button to view a range of filters you can use to view the different GMS/DVC status of patients in the
PCRS file and in your local Socrates database e.g. Expired GMS / DVC Patients.

@ Matched w| 2 Print T!ﬂ

All Patients

~ | Al PCRS Patients

Valid GMS\DVC Patients

Valid Extended GMS\DVC Patients

Expired GMSWDVC Patients

3.4 Update GMS Status (optional)

Check the patients GMS Status online by selecting the patient and clicking Validate GMS No. This is useful to
confirm that the patients GMS status has not changed since the date the list was generated by PCRS.

Patient Maintenance

PCRS

Viewing All Doctors
Patients Count = 8

2) GMS Doctors V‘ ég Matched Y
yalidate GMS No. |

Then click Update GMS Expiry Date. To update the GMS status of a patient, select the row and click Update

~
, f‘f:, History

Import PCRS

Match

Update GI¥

Patient Maintenance i) PCRS Imperter
s
Lt . .
PeRS 5 PCRS Process Matching Patients
- Viewing All Doctors
P, History Patieris Count =1
‘& GMS Doctars ¥ | ﬁg Matched ¥ | @ print | (W] i& Import Patients
Import PCRS B == = [ E
Maich | Volidate GMSNo. | Update GMS Expiry Date |  Deleie | UpdateStaius | Patient |
Ry meortPeRS —
& PCRS Import File(s 24 Socrates Patients
9 Metching Procees \Z P ) e
Patient Address GMS Details @ | [patient Address GMS Details
ALANATEST 1 SOUTH CIRCULAR ROAD MC Alana Test 1 South Circular Rd Private
2411012008 DUBLINS Eypirad GMSNo. 0775854C | |2y Dublin 8 GMSNo.
PPSN. 1760451K p Expiry S0/092014 PPSN. Expiry
FEMaic Paul Johnson (70029) Femalo

Select Update Patient to Valid GMS Status or Update Patient to Expired GMS Status.
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Ph: 0719193600

PCRS Importer

socrates

Email: support@clanwilliamhealth.com

Patient Maintenance

PCRS.

7%
Viewing All Doctors

PCRS Process Matching Patients

-
7 History Patients Count = 1

& GMS Doctors v\ﬁg Matched | )2 print | (H] é Import Patients
Import PCRS A =

Match | Validate GMSNo. |  Update GMS Expiry Date | Delete | UpdateStatus | Patient

By imeortrers — _—
ﬁﬁ e ey 2 PCRS Import File(s) Socrates Patients -

Patient Address GMS Details (D | [patient Address GMS Details

ALANATEST ~ [1SOUTHCIRCULARROAD  |MC [ | [AanaTest 1 South Circular Rd Privae

241102008 DUBLINB oy i of GMSNo. 0775854C Al Dublin8 GMSNo.

PPSN. 1760451K XpIl Expiry 30/032014 PPSN.” Expiry

|k

o x

7-79 Change GMS Import Status
Update Patient GMS Status

Update Patient To Valid GMS Status

Update Patient To Expired GMS Status

You can also select the row and click Patient to open Patient Demographics.

4. Import Patients GMS / DVC updated details into Socrates

Click the Import Patients button once the list is reviewed.

Patient Maintenance

2

PLRS

?— History 5
GMSDoctors ¥ A Matched w| | 11 Show AN Cokumns 28 |mpont Patients
Jenport PCRS 19) w [Seerch ﬁ!
A summary screen will be displayed before you confirm the Import.
Patient Maintenance |3 PCRS lmport
——————— Ty Y
PCRS 3 T
= Import PCRS Listing
.'5' History
e PSR Import Summary Details
& mpext PCRS 2
: Total Number of PCRS Patents 7
RB Hytchsg Frocees
Total PCRS Valid GMS Pabents 1
Total PCRS Expired GMS Pabents 1 [ Leave PCRS Expired Patients as GMS
Total Number of Unmatched Patients 5
Local Socrates Patients on GMS 32
Local Socrates Patients on GMS which Expwed 3

Note: Check Leave PCRS Expired Patients as GMS if you DO NOT WANT to change the Patient Type in Socrates

from GMS / DVC to PRIVATE for all patients on the PCRS list with an expired card.
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Email: support@clanwilliamhealth.com

You will also have additional options to update the Patients in Socrates which ARE NOT in the PCRS list.

Update Remaining UnMatched Socrates Patients From GMS/DVC Status to Private

] Yes By checking "Yes" all remaining Local Socrates Patients that have an active GMS/DVC Status
and GMS Expiry Date has ended will be downgraded to private patients.

[ Updates All Remaining Local Unmatched Socrates Patients that are Valid GMS/DVC to private.

= Check the YES box if you want to change the Patient Type in Socrates from GMS / DVC to PRIVATE for all patients
NOT on the PCRS list but who have an expired card recorded in Socrates.

= The checkbox underneath will change the Patient Type in Socrates from GMS / DVC to PRIVATE for all patients
NOT on the PCRS list but who have an expired card recorded in Socrates.

Click Proceed to Import PCRS patients to finish the import process.

a, Proceed To Import PCRS Patients

The Import status is displayed on screen.

® Importing Status

1. Importing PCRS Patients GMS Details

PCRS Patients 171§ 254

2. Updating Unmatched Socrates GMS/DVC Patients to Private

| |
—
Socrates GMSIDVC Patients o [/ 2 J

When the PCRS Import is completed the Proceed to Import PCRS Patients is disabled.
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socrates

5. Other

5.1PCRS Import History

PCRS H

-~
ff': History

»»

Import PCRS

& Import PCRS

ﬁ:VE Matching Procees

PCRS Importer

Ph: 0719193600
Email: support@clanwilliamhealth.com

Details of each Import are displayed in the Import History section.

Patient Maintenance |3

PCRS

= led
v

iz 3/

> PCRS Import History
?]

PCRS Importer ix

TImport PCRS ‘Dale Imported |Imp(1ned By

[PCRS Patients

| PCRS |

|In[u ‘

<[ 161212016 10:04

|Paul Johnson

[7

2 0

[ @

& Import FCRS

GMS Doctor

PCRS Patients

Matched Patients

[Paul Johnson [7 [2

5.21HI Number (when available)

IHI Number will be downloaded for each patient in the PCRS file (if available) and is populated in the patients’

chart.
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