socrates

Social Welfare E-Cert

Call Support on 0719193600

You must have a healthlink enabled and a healthlink certificate on your machine in order to send an

e-Cert. Please contact Healthlink directly if you require a cert. http://www.healthlink.ie/. Please see

the list below for common rejection messages and who you should contact if any queries.

Rejection Message

Action

Invalid PPSN Value 999999i

Update PPSN character to uppercase and resubmit the message.

No Record found with Matching
PPSN and DOB

Clarify and confirm PPSN and DOB details with patient. If
rejection message persists the patient to contact DEASP.

No Medical Certifier found for
Panel Number

Call MRAS Helpdesk 01-6732350.

No matching ICD10 Code found

Contact Socrates Helpdesk.

Message ID already received

Contact Socrates Helpdesk.

Claim already exists for PPSN with
supplied claim dates

Duplicate claim received for patient with this PPSN and
certification from and to dates.

Invalid Panel Number

Please add the correct Panel Number. This can be found at the
bottom of any paper cert, on all statements and
correspondence issued to you from the Department. This
number is only 4 or 5 digits with no leading Zero.
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S O C r a te S Social Welfare E-Cert  call Support on 0719193600

1. Add Departmental Panel No

Each GP in the practice must enter their correct Departmental Panel Number in the new field
[DEASP Number] added to Control Panel > My Profile. This can be found at the bottom of any paper
cert, on all statements and correspondence issued to you from the Department. This number is
only 4 or 5 digits with no leading Zero.

Once this number has been added the GP will then appear on the Registered Panel Holder
dropdown list on the E-Cert Form.

My Profile

ﬁ First Name Paul Email
Details
9 Last Name Johnesn Moabile No

Consent | Address] Socrateshealtheans GMS No
Address2 Unit 910 Beulah Building Heartwatch No 1000667545
Address3 Finisklin MedCouncilNo 12121
Address4 Sligo Biord Altranais Mo.
User Type [Doctor | | DEASPNumber 51515
Telephene No | 9713193600
Fax No

2. Social Welfare E-Cert Form
In the patients’ chart begin or edit a consultation and select Custom Forms > Social Welfare E-Cert

(Ctrl + E) or
Custom Forms iﬂindow Help
| Add Form...
Social Welfars E-Cert Ctrl+E

select Social Welfare E-Cert from Available Forms in Documents > Forms.
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S O C r a te S Social Welfare E-Cert  call Support on 0719193600

[~ bt Forms—
Arthritis Referral Form

Certificate of Incapacity For WWor
Cervical Cytology Form

Patient Details Custom Form
Preumococcal Vaccine Claim
Prieumococcal Influenza Claim
Public Health Advised \accinah
Social Welfare E-Cen |

3. Patient Consent

The first time you add this form for a patient, you will have to confirm that you have received the
patients consent to submit e-Certs.

Patient Consent Requested >

Patient Consent Requested

Consent

Social Welfare E-Cert
To Submit an Electronic Social \Welfare Cert. the patients consent is
reguired
OK Cancel

4. Form Details

The Form header displays the patient name and the date of the last E-Cert form submitted for the
patient. Click the dropdown arrow to show the last 5 social welfare E-Certs for the patient. [Unsent
referrals can be resubmitted or archived from My Control Panel > Claim Tracker.]

Al wist
u! Social Welfare E-Cert - Bloggs, Joe - O *
E Sodal Welfare E-Cert
Bloggs, JoelD Last Form: 21/08/2019 14:11 ~
Templte ece
o - Date Form Details
ertificat = )
S [MeD T = 21/08/2019 Social w3|far§§cm Unsent MED 1 - 21/08/2019 to 0310912019
Patient PPSN Sagadsa 15/08/2019 Social Welfare &-Cert Received MED 1 - 15/08/2019 to 21/02/201
15/08/2019 Social Welfare E-Cert Rejected MED 2 - 15/08/2019 to 11/03/201
Registered Panel Holder |Paul Johnson 15/08/2019 Social Welfare E-Cert Rejected MED 1- 15/08/2019 to 21/08/207
Med Counci Doctor [Pau Jahmson 20/06/2019 Social Welfare E-Cert Rejected MED 1- 20/06/2019 to 26/06/201

Select the Certificate Type from the Certificate Type dropdown list to load the Med 1 (default
option) or Med 2 form.
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55! Social Welfare E-Cert - Smith, Jim o O >

E Social Welfare E-Cert

Smith, Jim

Template IMCert ;I
Cerificate Type IMED 1

Patient PPSM MED 2

Complete the patients PPSN if this is not auto populated from their chart. If the PPSN is added to the
form it will be saved in the patient registration. Ensure the PPSN character is in UPPERCASE.

The departmental panel number of the doctor selected from the Registered Panel Holder dropdown
list will be submitted with the e-Cert and the medical council number of the doctor selected from
the Med Council Doctor dropdown will be submitted with the e-Cert.

o5 Social Welfare E-Cert - Smith, Jim = O X
E Sodal Welfare E-Cert
Smith, Jim
Template |F:4 Cert ;I
Cerificate Type |MED 1 ;I
Patient PPSN 6774600V
Registered Panel Holder [Pil.l Johnison EI
Med Council Doctor |pa,_| e — j
4.1. MED1

Enter the relevant details for the patient.
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| & socs

E Sodal Welfare E-Cert

Smith, Jim
Template [44 Cet |
Certificate Type [MED 1 |
Patiert PPSN GT785007
Registered Panel Holder [Paul Johnson ~]
Med Counci Doctor [Paul Johnson |
Nature of Condtion =
Physical Effort (Optional) | 7]  Hosplalised (Optional) [ ]
From 13/08/2019 v Is Final O
For | =l

If this is the first Social Welfare Certificate for this patient, please give the patient an IB1 application form
for Iliness Benefit/Injury Benefit for their completion and submission to the Department.

[ Preview Submit Cancal

Select the dropdown list to choose one of the Patient’s coded conditions from Notes or select from a
common list of ICD-10 codes.
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Smith, Jim
Template | A4 Cen -]
Cerficate Type [mED 1 =
Patient PPSN E774E00V
Registerad Panel Holder IP-HIJ Johnson ll
Med Counci Doctor Ip-a,_‘ Johrsan ;I
Mature of Condgion |
ool Efor Ot |- =] S_EEau-mt CoNaInonS currently recoraes | A
R E10 - Insulin-dependent disbetes mellitus (Last Coded: 25/07/15)
From ] EE ENT
-F% Genitourinary / Gastrointestinal [;}

#-F% Mental Health

For #-F% Musculoskeletal (Soft Tissue & injury and Arthrosis/arthritis
1f this is the first Social Welf @ :wk a"dsaa::m
for T Benefit/Injury Bel F¥ Mervous Sys
#-F% Pregnancy
#-F% Respiratory / Cardiovascular
#-F% Surgery and Muscallansous i
[ Preview Submit Cancel

Alternatively, use the ellipsis button || to search and select an ICD-10 code from the ICD-10
database.

Complete the Physical Effort and Hospitalised dropdown lists if required for the patient.

Physical Effort (Optional) [Light |v]  Hospialeed Dptional) =
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Social Welfare E-Cert  call Support on 0719193600

Select the correct From and To dates for the cert. The For dropdown list will allow you to choose a

custom date or to select the number of weeks that the patient will be off sick from work e.g. 2 weeks
including today.

From

Far

If this is the first Social We
for Iliness Benefit/Injury

13082015

e |= Final |

Custom Date...

rient, please give the patient an IB1 application form
land submission to the Department.

Click Custom Date to open the date picker. Select the correct date from the date picker.

From

13/08/2019

August /2019

) 1310812019

n

18

25
1

29 30 31
5 6 7
12 @3 14
19 20 21
26 27 28

2 2

1

8
15
22
29

[

T Today: 13/08/2019

2 3
9 10
16
23 24
30 3N

6

v Is Final O

rre Certificate for this patient, please give the patient an IB1 application form
nefit for their completion and submission to the Department.

Check Is Final if this is the final e-cert for the patient.

From

For
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Click Submit to send the e-Cert.

85 Social Welfare E-Cert - Smith, Jim - O *
E Social Welfare E-Cert
Smith, Jim
Template [Ad Cent =]
Cetificate Type [MED 1 -
Patient PPSN ET74600V
Registered Panel Holder |Pauil Johnson -
Med Council Doctor |Paul Johnson =l
Nature of Condttion E10: Insulin-dependent diabetes melitus [
Physical Effort (Optional) ||_,¢¢ j Fhﬂiaed@nfmd!lm j
From 13082019 v Is Final O
To 130872019 v

If this is the first Social Welfare Certificate for this patient, please give the patient an IB1 application form
for Iliness Benefit/Injury Benefit for their completion and submission to the Department.

s

[] Preview Submit Cancel
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4.2. MED 2

Complete the relevant details for the patient and click Submit.
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oY Social Welfare E-Cert - Smith, Jim

Smith, Jim
Template
Cettificate Type
Patient PPSN
Registered Panel Holder
Med Council Doctor

From

For

[ Preview

Sodal Welfare E-Cert

Call Support on 0719193600

| A4 Cert

|MED 2 |

6774500V

| Paul Johnson

| Paul Johnson

13/08/2019 ]

[13 weeks

£ weeks
26 weeks

Last edited: 25062020
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4.3. Notes

If this is the first Social Welfare Certificate for this patient, please give the patient an IB1

application form for Iliness Benefit/Injury Benefit for their completion and submission to the
Department.

=  An E-Cert cannot be future dated by more than 21 days.

From 26/0112020 v ?} Is Final O
A
For 4 weeks LI From date cannot be more than 3 weeks into the futurel

= An E-Cert cannot be backdated by more than 6 months in the past.

From 29/07/2018 ~ % Is Final 0O

For |4 weeks LI IFrom date cannot be older than 6 monthsl

= Suggested durations will be displayed based on the ICD code and Physical Effort selected for
the patient.

Nature of Condition K35: Acute appendicitis

Pses Bt Opons m{ pttacd Opons| <]

From 2210872019 Is Final

O

For - 5-nggested M
| ]

= Social Welfare E-Certs for patient are saved in Documents > Forms

Forms
2 :Ja Print | ? Edit Q Preview - = 7] Email % Delete

S Date Ref # Statu g

\ 221'081'2013 Social Welfare E-Cert Paul Johnson

:K’?-

Diocuments

Shetches

é{i

E-Referra

[

Forms
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socrates

5. Responses

E-Cert responses are downloaded from Healthlink from Communication > Lab Messaging >
Download Electronic Messages.

&MM@M

" Download Electronic Messages...

6. Claim Tracker
Use the Welfare E-Cert tracker to manage your e-Certs. Control Panel > Claim Tracking > Welfare E-
Cert. Double clicking on a row will open the consultation section for the patient selected.

Claim Tracking

tegon From | ] © v|  stats |Received HCP  [Paul Johnson -]
{?" Date  © Patient Do8 FRSN Type  Status HCP Refr Firal —
.

rerrunisations. | @ | 250092018 | Bloggs. Joe 1011880 6774500V | Medl | Received | Paul Johnson ORU20150826090813012121 m|
s @ 25092013 Blogas Jos 1011980 B3165STT | Medl Received | Paul Johnson ORU20150825150430012121 a
@ 25092013  Blogas Jos 1011980 42634561 | Medl Received | Paul Johnson ORU20150825150132012121 a

sTC

@ 250972013 Blogas Jos 1011980 BI0STEEC | Medl  Received | Paul Johnson ORU2018085145852012121 a
@ @ 25092013 Blogas Jos 1011880 B631330N | Medl  Received | Paul Johnson ORU20180805145705012121 al
\welfare E-Cert @ | FRINGINIG Rlanna dne nnthasn Ara1aany Mard1 Rearsaivad Paul Inhnann NRI12019NG2R14ARAIRNTI121 M 4

Change the Status dropdown list to view the certificates in each status.

Received
Unsent
Awaiting Ack
[ Submitted
Received
Rejected
Archived

Status

= Unsent — not sent to Healthlink / Deasp.

= Awaiting Ack — sent to Healthlink but no acknowledgement received from Healthlink.
=  Submitted — Delivered by Healthlink to DEASP.

= Received — Response from DEASP to confirm Certificate was received.

= Rejected — Rejected by DEASP.

= Archived — manually moved to archived status by user as invalid certificate.
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S O C ra te S Social Welfare E-Cert  call Support on 0719193600

6.1. Unsent
To send an Unsent certificate select the certificate and click Submit. Any invalid certificates can be
archived by selecting the certificate and clicking the Archive button.

Claim Tracking
Calenony From ~|| To ~ Status Unsent ~ HCP 2

\(,?- Date “ Patient DOB PPSN Type Status HCP Final
2100812019 ‘ Bloggs, Joe10 ‘mrmnasn | 94B4454Y/ | Med1 | Unsent | Paul Johnson | 0]

GMS

5TC

&

\Welfare E-Cert

Forms

Cycle of Care Archive

6.2. Rejected
Rejected certificates will display the reason for the rejection underneath the certificate or you can
hover over the red icon to view the message.

@7 27105/2013 | Bloggs, Joe

| Mo Record found with Matching PPSN and DOB. FB-
e — .

Rejected certificates can be corrected (e.g. add the patients correct PPSN in patient registration) and
resubmitted by selecting the certificate and clicking Submit.

Any invalid certs can be archived by selecting the certificate and clicking Archive.

Claim Tracking

Category | Fronm o] To o] status  |Rejected «| e [Paudohnsn <] Print
{?' Diate % Patient DoB PPSN Type  Status HCP Refi Final —
Q | 21/01/2020 | P | 01/07/2019 | 12646285 | Med1 | Rejected | Paul Johnson | ORU20200121161941012121 |
GMS No Record found with Matching PPSM and DOB.
@ | 21/01/2020 | baby, test 01/07/2019 13646385 | Med?  Rejected Paul Johnson ORU20200121161646012121
STC No Record found with Matching PPSN and DOB.
@ @ 1712/2019  Escript, Escript 01/04/1550 = 1496734D | Med? @ Rejected Paul Johnson ORU20151217083247012121 O
\Welfare E-Cert No Record found with Matching PPSN and DOB
@ 131272019 Socrates. Test 01/01/11970  1364638s | Med1 | Rejected Paul Johnson ORU20151213144315012121 [
No Record found with Matching PPSN and DOB
Forms @ 181172019 | test. account] 05/05/2010 | 14733350 = Med1 | Rejected Paul Johnson ORU20151118135625012121 [
No Record found with Matching PPSN and DOB.
E’? @ 151172019 | test 2100 0110111920  7623767A | Med? | Rejected Paul Johnson ORU20151115155109012126 [
Cycle of Care No Record found with Matching FPSN snd DOB.
% @ 151172019 test, 2100 01011920 | 7623767A | Med2 | Rejected Paul Johnson ORU20191118135743012126 1
Checiac Dises. No Record found with Matching PPSN and DOB.
@ 15102019 | oocdiny, sooctim 12/02/2000 9304752V | Med? @ Rejected Paul Johnson ORU20191015150556012121 O
No Record found with Matehing PPSN and DOR w
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6.3. Searching

Use Filters at the top of the claim tracker to refine your list e.g. Filter by HCP. You can search the
screen if you highlight any claim and start typing the Search grid below will appear or press Ctrl + F

on the keyboard.

Claim Tracking
13

Satonoey From v| To v| Stas | Received v|  Hep - Print

\:;ﬁ- Date ¥ Patient DOB PPSN Type  Status HCP Ref# Final
| @  26/052020 | xcxmoon, xcckeith 01011980  12345578P | Med1  Received Paul Johnson ORU20200526153 O
mmunisations

GME

STC

&

Wielfare E-Cert

Forms

=

Cycle of Care

R

Chronic Disea

X | 526153 1 Match Found

7. Notifications
Notifications will display any unsent or rejected messages for the Socrates user that sent the

message to the DEASP.

ﬁ) Home [ | thclgﬁcaﬁons

@ 2 Unsent Sccial Welfare E-Cert Messages

@ 30 Rejected Social Welfare E-Cert Messages
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