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Socrates Message

This manual documents the updates that have been made to Socrates GP in release version 2.4.7.
This release includes the PCRS Cycle of Care Submission facility, the ability to send & receive
Antenatal visits from MN-CMS together with some minor bug fixes and improvements.

Please note that Socrates GP (version 2.1.1.0) onwards is Windows 10 compatible.
We hope you continue to enjoy using our product and we look forward to receiving your feedback.

Clanwilliam Health
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1. Consultation

1.1. Care Protocols - Cycle of Care
The Cycle of Care menu is available within a patients’ chart under Care Protocols for GMS / DVC
patients who are under 6 or over 18.

You are required to have a Healthlink Certificate and a PCRS Certificate on any machine that you wish
to use for submissions. Please contact Healthlink / PCRS if you require a certificate. The Healthlink
Certificate is used to send submissions and receive submission responses. The PCRS Certificate is used
to check Cycle of Care Registration details and GMS Card validity on visit date.

1.1.1. Add Cycle of Care to Patients Chart
1. Click Cycle of Care to register patient on a Cycle of Care in Socrates.

Consultation Consultion - Test Disbetes
Diabetes, 1est iz Viewing:

addi, add2, add3, add4

01/01/3990 (27 yru m) Hale GHS[E100/5A)

Cycle of Care

Heart Watch

\

(‘é; Ante-Natal

@ -tearmvatch =
& 3 Weeh Thild Cane ‘;" 4 Baby Care
& toteles- ol - -

@ vMsE

B 'ﬁ Mini Mental State Exam

"T’ Mirena Counselling

2. Click Add Visit to begin.

Consultatian Comsuhation - st Disbetes =

Cyde of Care

SEANOFOA

Begin consultation window will appear if the consultation is in viewing mode.

3. Select the Visit Date, Cycle of Care and the Visit Type.
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4. Click Register button to add this Cycle of Care to the patient’s chart.

Cyrle of Care st =

Cyde of Care Visit

Visit Date [ 2372017 i1
Cysls o Cars | Dibetes =
Wistt Type | Anrusl Vieit =l

5. On the next screen, the PCRS Registration Date field will be populated if the patient is
already registered with PCRS.

6. Ifitis not populated, then you can register the patient on the PCRS website by clicking the
hyperlink ‘Click Here’ as shown below:

Cyde of Care Registration Details

This patient must be registered on the PCRS website before recording the registration date here in Socrates.
i you hawve not already registered the patient on F'C

PCRS Registration Date [ '_,_,_, ]
Ethnicity White: Irish |
Cycle of Care Diabetes
Patiert Diabetes, Test
Clinical Data Consent Unknown

Patient is not curently coded with an active condition of TS0 -
Diabetes Mon-Insulin Dependent

Retrieving registration date from PCRS. ..

Recheck OK Cancel

7. When you return to Socrates click Recheck to populate the Registration date.
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8. Next select the Patient’s Ethnicity (Diabetic Cycle of Care) and click OK.

Cycle of Care Registration Details X

Cyde of Care Registration Details

This patient must be registered on the PCRS website before recording the registration date here in Socrates.
¥ you have not already registered the patient on PCRS, Click Here

PCRS Registration Date ;_{55!'7'[')&;-2'01'5' v
Btfnicty |White kish |
Cycle of Care Diabetes
Patient Test2, Diabetes
Clinical Data Consert fes

Patient is not cumently coded with an active condition of T30 -
Diabetes Mon-Insulin Dependent

Concel

9. Populate the details on the form. All Mandatory fields are highlighted in yellow.

I'# Md\"TSIt Edli-‘ Vistt Date 01/02/207 Visit Type Annual Visit
[= Diabetes HbAle @
@ 01/02/2017 Annual Visit Total Cholesteral
Incomplete
LDL Cholesterol 0]
Creatinine
ACR

Microalbuminuria

Foot Review
Foot Refemal
Retinopathy Screening y Brief Intervertion
Retinopathy Screening I = ! Review Treatment
Refemal
Immunisation Offered
Patient Education Discussed
Cycle of Care Continued
Reason for
Stopping
Education Links Schedule Next Review
| Diabetes Retina Screen Reaistration
Delete Save || Submit
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10. Click the ellipsis button ==l to search for a result to send with your visit.

Result ltemn Search — O o

Result Item Search

Search | RN

From  [Last6 Months  »| Search

Date Name Result Unit Range Ab. Flag

11. Click Save to save the fields that you have completed. You must complete all mandatory
fields before the claim can be submitted.

12. Click Submit to submit your claim to PCRS. PCRS validate the visit date against the PCRS
Registration and the users GMS/DV card at that time. All valid claims will be sent and will
have a status of ‘Awaiting Ack’.

For any invalid claims, you will receive an error message:

=  Error message when GMS/DV card was not valid on the exam date.

Claim Submission Error >

a"_‘\.l Submission erron Mo active GMS/DV card (8332190C) on exam date
I\\__d/' [Thu Mow 05 00:00:00 GMT 2015].

®  Error message when patient’s PCRS registration was not valid on the exam date.

o
3
m
s

"

i
I'@I Submission error: Patient has no registration for this cycle of care
.

oK

13. Alternatively, claims can be submitted from the Claim Tracker in Admin Console.
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1.1.2. Import Socrates Cycle of Care Investigation (Diabetes or Asthma)

If the patient has one of the Socrates created Investigations (unmodified) in their chart, then an
Import button will be displayed in the Cycle of Care. You must import investigations before you add
any visits in the Cycle of Care.

Cycle of Care & Cycle of Care
o Add Visit.. Patient Asthma, Test 01/01/2014 (3yrOm) GMS #

w Close

Import Data

%S| Import .i'\sthrr‘.a...l

|_’g Import Disbetes ...

R P

>

1. Click Import to import all the visits in the list.

Import Asthma Data *

Import Asthma Data

Visit Date Visit Type

300012017 Annual Assessment

The Cycle of Care Investigation entries are imported into the visit.

2. Click Save & then Submit the data when all mandatory fields are completed.

Cycle of Care
Patient Asthma, Test DOB 01/01/2014 (3yr0m) GMS # W7834324
Visit Date 30/01/2017 Cycle of Care Asthma Visit Type Annual Assess
o AddVisit  Edit.. Vist Date 300172017
=] Asthma Visit Type Anrual Assessment
Q 30012017 Annual Assessment Ry Treatnart o =
E Incomplete L 1=
Review Compliance Yes [+
Review Inhaler | Yes ]
Patient Education Discussed ™ ]
Seff Management Plan Discussed |y, _’v
Printed Plan =
Immunisation Offered =
Household Smoking =
Brief Intervention =
Bt Asthma Control in General Practice
Delete | [ save | |7 Sibma
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1.1.3. Claim Status
= Incomplete (Red) - When you add a visit the status will be Incomplete to show that there are
missing mandatory fields.

@ 14/12/2016 Annual Visit
Incomplete

= Unsent (Yellow) - When you have completed all mandatory fields & clicked Save, the status
will update to Unsent.

2 14/12/2016 Annual Visit
Unsent

=  Awaiting Acknowledgement (Blue) — When a visit has been submitted the status will update
to Awaiting Acknowledgement.
‘@ 02/02/2016 Annual Visit
Awaiting Ack

= Accepted (Green) — If the Visit has been accepted by PCRS the status will update to Accepted
'@ 12/12/2016 Annual Visit
Accepted

= Rejected (Red) — If the visit has been declined by PCRS the status will update to Rejected.
‘@ 14/12/2016 Annual Visit
Rejected

You can hover over the red status icon to view the reason the claim was rejected.

Patient Diabetes, Tests DOB 01/01/1990 (27 yr 0 m) GMS
Visit Date 14/12/2016 Cycle of Care Diabetes Visit
rp Add Visit  Edit.. Visit Date 14/12/2016 Visit Type 8
= Diabetes HbAle 100 Weight fka)
‘i 14/12/2016 Annual Visit Total Cholestero T Height {cm)
| Rejected: .- Message not processed: Validation errors: Exam Type must be Diabetes Followeup.
| LT I TOTESTETOT g o

1.1.4. Rejected Claims
To amend a rejected claim, click on the cycle of care visit in the list on the left-hand side and click
Save. The claim status will return to Unsent and the Submit & Delete buttons will be enabled.

Make any amendments required e.g. Correct the visit date by selecting the Visit and clicking Edit.

Click Submit to resend the rejected claim or Click Delete to remove the visit from the patient’s chart.
The Visit can be archived from the Claim Tracker.
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1.1.5. Summary of cycle of care:
Select the Cycle of Care header to view the summary details.

Cycle of Care
Patlent Periodic, Test DoB JoLfzn ory  GMS#
Cycle of Care
4; AddVisit  Edt. SLmmary
BiAsthma | PLHS Hegistratian ate nan ¢
@ 5U/U172017 Annual Asszssmert Eileat Care e
AWEINNg Ack

Lthric:ty Wit lish
Registzr=d Ep Paul Jchnzan
Created 320012017 1C:16

Assessmenks

Viait Datc " Submittcd Acknowlcdgod i
|

30013017 Pzul Johneen Sanaiting Ack 30/07/2017 11:40

1.1.6. Education Links
Hyperlinks to open education links are available in each Cycle of Care. These have been provided by

the HSE.

AL Ty

Education Links Schedule Next Review = Ej

Diabetes Retina Screen Registration

Diabetes Retina Screen Client Verification

1.1.7. Delete Cycle of Care
Delete a Cycle of Care from a patient’s chart by selecting the Cycle of Care and clicking the Delete
button on the keyboard. A Cycle of Care can only be deleted when there are no visits attached.

1.1.8. Preferences
If there is more than 1 PCRS Certificate on the machine you can set the default certificate to use in

Edit > Preferences > Communication.

Client Preferences M

- Communications

—Communications

(General

Contact Card View

0

Save Instant Messaging History
Motifications

-
E: i ) PCRS Certificate

|1DEI{I'3[I'1501 (2217 -22/11/20)
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1.2. Care Protocols - Ante Natal

If you have consented to receive hospital Maternity visits they will be automatically downloaded
when you are downloading Lab messages. Once matched to a patient the imported Hospital Visit will
be displayed in the Consultation Summary / Antenatal section. This project is in pilot at the Cork
University Maternity Hospital. Contact Healthlink to sign up to be part of the Pilot.

1" %. Consulte
Healthlink, Test [EEViewing:  11/09/2017 16:00 by Paul Johnson
1234 The House, Dublin 0000473
& Find Patient. .. 18/08/1986 (31 yr 1 m) Female Private P=0.00 F£0.00
& - =
|g] Patient Summary... POMR Category: I[-N-LI ;‘ | Assign..

& Begin Consultation
J Edit Consultation
J Finish Consultation

'-rr Open Consultation...

AnteMatal Visit Hospital Visit Gestation 0 Weeks

Double click on the Pregnancy to view the details added to the patients’ chart.

Pregnancy ETER =

Mother: Healthlink, Test
DOB: 18/08/1986 (31 yr 1 m)

EDD: Not set
Hospital: CUMH - 62378281

§ "¢ <t | Postnatal Visit - Pregnancy Details Page 1 Pregnancy Details Page2 |
= » [§ Pregnancy 1 -
Pregnancy Name | Pregnancy 1 Blood Group I ;I
i Ej S .
4 Hospitalvit Pt 11/09/2017 B Rhe | |
Pregnancy Test :l'l 1/09/2017 V | vDRL I ;I
LMP [ .| Rubella I ;I
EDD from LMP | AntiBodies [ 1
EDD from Scan Tl Other 1
Agreed EDD I ;i Comments on
Method Pregnancy
OPD/Rooms I Li
Patient Hospital I ;i
General =
Bxamination I —i
B oS | Prev Pregnancies |3 3: Miscarriages |E|' 3:
| still Births : |G =] Livesirths I2 =]
Breast Feed O Smaking 1
Miscarried O LiFe 1
Pregnancy Active Update Pregnancy
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Double click on the Hospital Visit to view the details added to t

Ante natal Visit

Mother: Healthlink, Test EDD: Not set

User Manual

he patients’ chart.

Hospital Visit

HCP: Paul Johnson

DOB: 18/08/1986 (31 yr 1 m)

Hospital: CUMH - 62378281

4 " | Postnatal Visit~  visitLocation Hospital FH.H [ ~|
» —
= P 1 = [ . .
= : &’ TOUEGTCY: Visit Name | Hospital Visit Notes
i Ej Summary Visit Date . 11/09/2017 v
""" » - Hospital Visit N B
UltraSoundResult LI
=— Uterine ;
Ultra Sound Date L v | Eotkiamiohe I Ll
UltraSound Foetal Activity I Ll
Comment
Presentation I Ll
Gest, From Scan o [ Engagement I ;|
Gest.From LMP ﬁ Proteinuria INegative ;|
Fundus Size ol an Nitrite I .l Glucose INegative -I
Foetal Heart Rate ﬂ= Ketones INegati\re ,i Leukaocytes | 'I
Weight KG: (4] D.{)DEL'ID oz Elood lﬂ_ ,lAIbum'm | 'I
Oedema IYes Facial Yes Bilsteral &n _L__ Special Visit I Mo ;‘
Haemoglobing/d! DD‘D| MNext Visit GP ID 5: Weeks _11mm1?
BloodPressure ) "1{)5 :;”:.55 | Next Obstetric [ -1 Weeks _11mm1-|,r év';
L Gigal - L Visit S sn s
Mo, of Foetuses [ [
Message Status: View Report Update Visit
Click View Report to view the original message.
HeaLTHinK’
Shared Care Report
Patient Pemopraphics Clinician Details
Patient Namac st | ek Nender: s
Thate: ol Rinih: 1RORIGEE (Age 51 yrans) Private: Ruunn: Cinby Rk
Ceader: Fome: Beceiver: Tk, Seeales
Addrass: 1134 Tae House Cemerated by ‘Tz Makzas] Healhlink Projoct
Phune: Racsived: 112017 1R0S
ARN L3aass Healthlinl, Message T DISSANTAT! 555531
LN R Viewad: 120 Delobes 2017 309 BM
Ohaervativas:
Sravida k3
. e .
Diaatolic Dlocd Pressure
Taclal Cedena:: ileleral Ansle Owdena:ll (Zoon) Pil_fog, Dilaleral Japd Osdem=:10 [2aw)

Jedama

elizeal el il iz b+ (Zmn )
Urezainnria

Urinalyais

Paticnt Sonmmary: Tact Tlaathlicts (130RA9%6 ), 124 The Monse,

Page | 11

Ketcnes Urine Dipetick:Megasive,Slcod Urine DipetiekiMadarate, Slucose Trins Dipazic

[ Ailetere] padal enslemaz T4 (Zwnd 0L ieg

ZiHsgative
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To add a new ante-natal visit Begin the Consultation and select Ante-Natal from the Care Protocols
section.

Consultation n %

Greene, Rose [#Editing: 11,
adl, ad2
01/05/1981 (36 yr 5 m) Female Private

l‘!_' Cycle of Care

«“ Heart Watch

i‘é Ante-Natal

= Cycle of Care
@ Heartiatch
& six Wesk Child Care i Baby Care
&7 AntelPost-Natzl
@ mmse

? Mirena Counselling

& Physical Health Manitoring

'@, Mini Mental State Exam

+F Mirena Counselling

t@ Physical Health Monitoring

Add the Visit by clicking on the appropriate button or icon.

Consultation
Add -+ Pregnancy
@ Al Présionsy Mother: Healthlink, Test
&{E Sld ArteMatal Vigit DOB: 18/08/1986 (31 yr

ZAE Add Delivery

& Add PostNatal Visit
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Complete the details and Click Update Visit.

Ante natal Visit

Mother: Healthlink, Test EDD: Not set

Socrates GP Customer User Manual

Antenatal 2

DOB: 18/08/1986 (31 yr 1 m)

&u’r_hl‘ % | Postnatal Visit = _ VisitLocation Practice

’
=i &’ pregnancy 1 Visit Name | Antenatal 2

- [3 summary Visit Date

& Hospital visit
W

v 77 Antenatal2

™

UltraSoundResult _v]

UltraSound
Comment

Fundus Size I {:l cm
Foetal Heart Rate | {:|
WeightKG: () 0.00 | 0p Ooz

COedema

BloodPressure ¢ | | Hr
No. of Foetuses

Message Status:

Hospital: CUMH - 62378281

[12n0n017 =]

Ultra Sound Date | v

Gest. From Scan [ {)

Gest. From LMP | ol

Haemoglobingfdl | 0.00]

HCP: Paul Johnson

FH.H -]

Motes

Uterine
Contractions l

Foetal Activity l

Presentation l

Engagement l

Proteinuria l

;|;|!‘_I‘_I‘_I*_I‘_

Nitrite I ,i Glucose
Ketones I ,i Leukocytes
Blood

ﬁmbumin I_LI

Special Visit !No _,,j

Mext Visit GP iﬂ E: Weeks ;-1ZI'1D.I'ZE‘I? =
Next Obstetric 0 == Weeks ;12}'11]."21}‘]?
Visit

Update Visit

Once you have downloaded and matched a hospital visit for a patient you can then share details of

future visits with MN-CMS.

When you click Update Visit the following message will be displayed advising you that you can share

the visit details. Click Yes to share this visit with MN-CMS.

Submit message

:
@ Do you want to share this visit with MMN-CM5T

Yes Mo

Page | 13
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You will receive a prompt if any of the mandatory fields are missing:
Required Subrnission fields X

EDD is required for submission.
You must set this value on the pregnancy recerd before submitting,

OK

Complete the fields required in the Pregnancy and/or antenatal visit and click Update Visit again.

You will receive a submitting message dialog when the visit details are shared and the status will
update to Sent, Awaiting Ack.

Message Status: Sent, Awaiting Ack (12/10/17)

You can update the visit after details have been shared but you cannot share this visit again.

Acknowledgements are pulled down when the lab messages are downloaded from Communication
> Lab Messaging > Download HL7 Files from the Internet. The status of the antenatal visit is
updated in the patients’ chart.

Message Status: Accepted
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1.3. Documents - Ereferrals

1.3.1. Affidea Integration Changes

Consultation

tient, test
adl, ad2, ad3, ad4

01/10/1980 (37 yr 0 m) Mal

P Aseretera v]

[J_hﬁ Healthlink Referral
Il Affidea Referral
L'-q Alliance Referral

ES Email Patient Documents

&5 Add Letter

¥ Edit Letter

&8 Print Letter

2 Open in Wordpad
=7 Email Letter

=3 Scan Document
%% Sketch Drawing

Affidea Referral

test, 2100
1 /01 /3013 (4 yr 9 m)

You musl be a doctor Lo procesd with an order sy funles. |

Paient cetails —waminaTinn detzils Seforrer detailz
harne: |71[”] Ezzin nalivn -agaiad. I—E liesmrmar [N 014145
Surmame: iLesL Clivic. I—v Referzrrame: | Maul Joh-son [E)
Gande. @ Male @ Frinale Procesus= |—v Fractice namc: [Socrates Practice

Catz o*brth: |U1WC1-‘2013 | Adcrezs 1: Tdain Strae:
Adcrezs 12 i gitﬂzdpﬂ':{iﬁinb Adcress 2 EE"U'IU Tuwn AlhTr_l

Aduiess 2 2 mick cinical Fhons number. 0713939393
) in“o-malion 5 coss ble

Tuwi. 3 10 znabe Js 1o L I:
e [T CESS YT renereal

Corlact nunber iﬂﬂﬂmﬂ‘-ﬁﬂ quickly.

GAIS fumbar H1111111

Faymen: tvpes: I—E Presivus iimeging. @ Tes |E‘ o

Page | 15 Last edited: 06122017



@ Clohwl | | |Gm Socrates GP Customer User Manual

HEALTH

1.3.2. Alliance Referrals
Alliance Medical is no longer displayed in the Healthlink Referral Private Hospital dropdown list as it
has its own form.

I{# Add Referral ™

.| Healthlink Referral
@ Affidea Referral

IEIJ:’\\

| |U'= Alliance Referral
1
|

1.4. Consultation Summary

If the Discharge summary message is identified as a maternal discharge summary or a newborn-
neonate discharge summary then the patient's MRN values are included in the Note message.
Double click on the note in the Consultation Summary to view these details.

. Date

Discharge Summary Message - Visit Date: 15/08/2017 11:51 A
Discharge Date: 15/08/2017

Hospital: CUMH

Patient ID(s): CMRN: 62378276, MRN: 122251, INS-C: 122251

2. Notifications

Unsent and Rejected Cycle of Care Submission messages will be displayed in Notifications of the
GMS Doctor assigned to the patient.

B | 8 Notifications

it
iy

D) [ 87 80 (65

. 21 Results in Review

8 Unread Referral Responses
1 Overdue Referral

5 Documents in Review
[F={7] 1 Unread News Article

g 5 Unsent Zeus Referrals

L? 2 Rejected Cycle of Care Messages

bl‘,- 1 Unsent Cycle of Care Message
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3. Communication - Lab Messaging

__5 y Lab Messaging

3.1. Download Cycle of Care Submission Responses
PCRS Cycle of Care messages are downloaded during the normal process of downloading lab
messages. Communication-> Lab Messaging-> Download Electronic Messages

The updated claim status can be viewed from the patient’s chart and the Claim Tracker.

3.2. Download Ante-Natal Shared Care Messages
Ante-Natal Shared Care messages are downloaded during the normal process of downloading lab
messages. Communication-> Lab Messaging-> Download Electronic Messages

If there are any unmatched messages the Unmatched section will be displayed automatically for the
user to match the HL7 result to the patient.
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Double click the HL7 message and click ok to open the Patient Search window.

Unmatched MN-CMS Messages

nat:
DeFHce:
Aniguie: &

Defauh HOP

Potient Type [ =
DOB v GMS Doctor I =
Unigue Mo GMIS Narmber
RSN Chast Number

Flo Pasent’s Found

Tust Huabhink
1234 The House

1878/1586 F

Search for the patient or click New to create a new patient in Socrates.

If the patient has a pregnhancy already created in their chart then Socrates will try to match this
hospital message to the pregnancy otherwise a new pregnancy will be created with this hospital
message attached.

4. Control Panel

4.1. Claim Tracking
A new section for Cycle of Care claims has been added to Claim Tracking to view details of all Cycle
of Care claims.

Click My Control Panel > Claim Tracking > Cycle of Care

There are filters for Dates, Status and HCP. Hover over the status icon to view details of the claim
e.g. view the reason for the rejected claim.

My Contral Panel Coarsul alion - he. i abohes Claim Trauking

Claims Claim Irarking

& Immusiaations

< oo Fom | o [ ol [smue | Feimted ET] ke [Padin El
BNz
L- ‘1'"‘5'. E M= R “tient s CiMT frmhis e
(i Tl of Care b
I anisat anl @ _OBTT0IS | Sathma Anou Aaceamon: AETHYA TES™ 012 | S3ETE Reicoed 2au Jomaen
Clocz T Eni: E 2 A s 7|
W e A ’Talﬁmmq | oisberee nmeivin | Dishese o5 [oiavisee [emoniota | Resced | GauJowmeen
aTo .-I¥eszaqzrot pocessec: valldzt on errors: Exzm Type mist 22 Jabeses “ollorur,]
Fora
Tyclso* Care
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=  Double click on the row to open the Consultation for the Patient selected.

= Select multiple Unsent claims and click Submit. If there is an issue with any of the claims these
will remain in the Claim Tracker. Select each claim individually and click Submit to view the
reason they failed to send.

=  |f any visits cannot be sent then you can archive these claims by clicking the Archive button at
the bottom right of the screen. You can view archived visits from the Status dropdown. These
visits cannot be unarchived.

Claim Tracking .

SAEERRR ro [ Mo Ie] st et ] e &l

<f3” Dotc ¢ Viail Paticrt DOE: GHS St 4CF
immumastons BIRAAENG | Didkiees Bmnia Vst | eyt et Bl it [t il Sanyla
(< OSN07/2015 | Disbwars. dnnue Visil Cerel, Tes. D6M4NS57 | M1356R0A sl Julni Simyls
OST/2015 | Diabears. Fulloweup Visi: Cerel, T, 6497 | M1IGER0A - ol Syl
S_T_C OR07/2016 | Dislwsrs. dnnue VisiL Carel, Tes. 6041357 | MTGEECA sl Julnr Sinylia
= 2722016 | Disbetes: Mnnua Viet Care, Teet JED5'1880 | GETZBAIA —n=ent John Smvtn
== 05113018 | Disbeses: Follow-up Visi: Carel, Tes: DE04188T | M1356E0A naent John Smivty
[Q- 2042017 | Disbees: Follow-up Misi: Care, Test 65190 | GETZBAA _nzent John Sty
CyaleofCars || 02122017 | Diabewea: Annua Vinit Carg, Teat JEURIR0 | GETTR4A ~nacnt John Smvty

[ sumric | I frchiva |

4.2. Result Viewer

4.2.1. Antental Shared Care Messages

Result Viewer updated to include antenatal messages received from MN-CMS which have been
processed but not marked as read. Multiple messages can be selected and paged through using the
Viewer.

i
Processed Antenatal Messages

Don: 19705 1901 {35 yr 3 m)

Phaone:

HEALTHINK
Shared Care Report

Paticat Demographics Clisician Dotails
Paticnt Name: Testisgow Heakh Sendor: CUMH
Date of Birth: 19081981 (Ape: 36 peams) Attending Consultant: Mat Hewitt
Gender: Femde Receiver: Test, Socrates
Address: The House Generated by: The Notional Heakhliok Project
The Steet Received: 1371072017 0933
The Place Healtblink Mesuage [ PIS304825T17418057
Fhaaa: Viewed: Gl Devember 2017 956 AM
CMRN 6373178
MRN 121043
Obserrations:
Last Menstrual Pe: (13
Da 1z
2

Blocd Prazsurs 110 masly
£ Bleod Prasaurs £4 moy

vigit Comments Ecenario 2

Patival Summary: Testingaow Healh (190871951 - F), The House, The Street
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4.2.2. Referrals Awaiting Response
Healthlink referrals which have not received an electronic response in 2 weeks can now be updated
to ‘Hardcopy Response Received’ if you have received the response via fax or in the post.

My Control Panel > Result Viewer > Awaiting Category & Referral Messages Tab.

Select 1 or more referrals overdue a response and click ‘Hardcopy Response Received’ to remove the
referral from the list. Should a response for the referral be received electronically it will be attached
to the referral and the status will be updated.

Referrals Awaiting Response

Name: test, test H 31/12/2000 (16 yr & m)
Address:  agqy ad?

Investigations [

% Fret gy Assign Tas

[ RcfemalType s Fint| Page i of 1
3l £ T R =T E T

| ReFerral Mezsages

@ Harcoopy Resporse Recewed

The status of the referral will show as Hardcopy Response.

lest, 294) [ editing: 26/00/2017 12:04 by Maurica Test
& Addrese 1, Address 2, Address 3, Addrees  0710000000/0861111111 0000351
4, FIL DFVC

aw) 31j03/187A(13yr5m)  Male Private PED.00 F:£0.00

E-Referrals

Description

5. Reports
A new Cycle of Care section has been added to Reports. These reports allow you to report on
patients with differing cycle of care in their files along with the status of each.

Standard Reports

waraad -zpara
Herwe * Desurulion

Asthma Cligibllity Findar won gt e ay wel g sl e s sthea Dy sl e

Falans

G Psriudic Assessnmnt Eligiiliy Findur 5t 2aciamts bz iy o2 sliglole Fa-Fe-tadic dsssssmant Sydeof Zeve
sy
-
P'"::_m” Niabatas Fllgibliiny Finder i imbind s iy b e el P Tl R
Investigalizne  padplc Assessments Due L R T e e
s
e Asthing Assessnnts U Jsts Eaterssune e Caether 1ecastiTs dssesman
L]
facunne,  Dlabates Assacsnianks Dis PR AR e Wy e —

Apacirers ‘Cycle of Care VIS Status PR R PR B PR E e

o

5.1. Asthma Eligibility Finder

This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are under
6 and who are coded with ICPC code R96 and/or ICD 10 Code J45 as an active condition and who are
NOT registered on the Asthma Cycle of Care in Socrates.
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5.2. Periodic Assessment Eligibility Finder
This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are under
6 and who are NOT registered on the Periodic Assessment Cycle of Care in Socrates.

5.3. Diabetes Eligibility Finder

This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are over
18 and who are coded with ICPC code T89 and/or ICD 10 Code E10 as an active condition and who
are NOT registered on the Diabetic Cycle of Care in Socrates.

5.4. Periodic Assessments Due

This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are under
6 and who are registered on the Periodic Assessment Cycle of Care in Socrates and where no Age 2
assessment has been recorded if patient is between the age of 2 and 4 OR has no Age 5 assessment
recorded if patient is age 5.

5.5. Cycle of Care Asthma Assessments Due

This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are under
6 and who are registered on the Asthma Cycle Assessment Cycle of Care in Socrates and where there
is no asthma assessment recorded or the last Asthma assessment is 12 months or older.

5.6. Diabetes Assessments Due

This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are over
18 and who are registered on the Diabetic Cycle of Care in Socrates and where patient has no annual
visit OR patients last annual visit is 4 months or older & there is no follow up visit after this date OR
patients whose last annual visit is 12 months or older and they have a follow up visit within this 12-
month period.

5.7. Care Visit Status
This report shows a breakdown of all Cycle of Care claims by status i.e. Incomplete, Unsent, Awaiting
ACK, Accepted and Rejected.

Page | 21 Last edited: 06122017



@© Clanuwuilliarm

5.8. MN-CMS Antenatal Shared Care Visits

HEALTH

Socrates GP Customer User Manual

This report shows all hospital visits received from MN-CMS and all antenatal visits sent to MN-CMS
between dates selected. This report is available in Investigations once you have downloaded it from

the report service.

(8 Stmecturd Flagons
* imsionce Asports
STC Fome

& Ml Merge Huatary

Standard Reports

Patients Name

All Results For Patiant
Mirena Recall

Pregnant Woman Report
Heartwateh Monthly Export
Post Natal Report

Mirena Counselling Reporl

Patients With Specific Investigation

Selectad Invastigations for a Patiant

All Patients Investigations By Status

* Descrption

Prinds & list of all reselts foral Ievestigatienfor a Fatient

Prints a bt of Mrens Recall Fatients

Prines it of women who are currently Fregaant

Export thty Oata for the INDC

Raperts on Fost Nakal Details for a Patient

Reparts on 2 Minera Counseling Session for a Fatient

Pring ResuRts of & Misi Mema State Examination for a Fatieec

Prirts 4 List of Fatients who had & choosen Investigation

Conbiines fur

Prints st of al Pabents

Prints alisk of Patientwith Abnormal Resul hetwesn dates

All Patient With Abrormal Results
Inwestigation Recall Generic Reportto Aun on any Investigation that equals the selected Resultanc
Investigation Recall Mail Merge Creates @ mail merge of patiests matching the criteels chasen

Maternity Service Claim Frint Matemity Service Claim

Investigation Group report Lt

Prines aList of 1 Actr) d their [tems that exist

All Investigations in the System

MHN-CMS Antenatal Shared Care Visits

Lists Astanatal visits saat ind recerved betwees Socrates and MN-CMS |

11 Reports

5.9. Updated MSC Report
The MSC report has been updated to remove any hospital visits received from MN-CMS. You can
download the new report from the Report Service.

Consultation
Ante natal Visit

Mother: Test Surname, Forename
DOB: 01/01/2010 (7 yr 10 m)

Add
&3 Add Pregnancy

E"" Add AnteNatal Visit

¢ Add Delivery { | Postnata VisitLocatic
; =8 ¢ 1 o
& Add Postiatal Visit ; &' pregnancy Visit Name
LAY Visit Date
Reports -.
UltraSoundf
:’E, Pregnancy Report
# MSC R Ultra Sound
= eport
- z UltraSound
E&}/\ Antenatal Claim i

6. Bugs / Tasks
=  Physical Health Monitoring Protocol
0 Link under smoking cessation updated to:
http://www.hse.ie/eng/about/Who/TobaccoControl/intervention/
0 Shortcut added to the explorer bar in Care Protocols for Physicial Health Monitoring
Module.
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