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Socrates Message

This manual documents the updates that have been made to Socrates GP in release version 2.4.7.
This release includes the PCRS Cycle of Care Submission facility, the ability to send & receive
Antenatal visits from MN-CMS together with some minor bug fixes and improvements.

Please note that Socrates GP (version 2.1.1.0) onwards is Windows 10 compatible.

We hope you continue to enjoy using our product and we look forward to receiving your feedback.

Clanwilliam Health
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1. Consultation

1.1. Care Protocols – Cycle of Care
The Cycle of Care menu is available within a patients’ chart under Care Protocols for GMS / DVC
patients who are under 6 or over 18.

You are required to have a Healthlink Certificate and a PCRS Certificate on any machine that you wish
to use for submissions. Please contact Healthlink / PCRS if you require a certificate. The Healthlink
Certificate is used to send submissions and receive submission responses. The PCRS Certificate is used
to check Cycle of Care Registration details and GMS Card validity on visit date.

Add Cycle of Care to Patients Chart
1. Click Cycle of Care to register patient on a Cycle of Care in Socrates.

2. Click Add Visit to begin.

Begin consultation window will appear if the consultation is in viewing mode.

3. Select the Visit Date, Cycle of Care and the Visit Type.
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4. Click Register button to add this Cycle of Care to the patient’s chart.

5. On the next screen, the PCRS Registration Date field will be populated if the patient is
already registered with PCRS.

6. If it is not populated, then you can register the patient on the PCRS website by clicking the
hyperlink ‘Click Here’ as shown below:

7. When you return to Socrates click Recheck to populate the Registration date.
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8. Next select the Patient’s Ethnicity (Diabetic Cycle of Care) and click OK.

9. Populate the details on the form. All Mandatory fields are highlighted in yellow.
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10. Click the ellipsis button to search for a result to send with your visit.

11. Click Save to save the fields that you have completed. You must complete all mandatory
fields before the claim can be submitted.

12. Click Submit to submit your claim to PCRS. PCRS validate the visit date against the PCRS
Registration and the users GMS/DV card at that time. All valid claims will be sent and will
have a status of ‘Awaiting Ack’.

For any invalid claims, you will receive an error message:

 Error message when GMS/DV card was not valid on the exam date.

 Error message when patient’s PCRS registration was not valid on the exam date.

13. Alternatively, claims can be submitted from the Claim Tracker in Admin Console.
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Import Socrates Cycle of Care Investigation (Diabetes or Asthma)
If the patient has one of the Socrates created Investigations (unmodified) in their chart, then an
Import button will be displayed in the Cycle of Care. You must import investigations before you add
any visits in the Cycle of Care.

1. Click Import to import all the visits in the list.

The Cycle of Care Investigation entries are imported into the visit.

2. Click Save & then Submit the data when all mandatory fields are completed.
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Claim Status
 Incomplete (Red) - When you add a visit the status will be Incomplete to show that there are

missing mandatory fields.

 Unsent (Yellow) - When you have completed all mandatory fields & clicked Save, the status
will update to Unsent.

 Awaiting Acknowledgement (Blue) – When a visit has been submitted the status will update
to Awaiting Acknowledgement.

 Accepted (Green) – If the Visit has been accepted by PCRS the status will update to Accepted

 Rejected (Red) – If the visit has been declined by PCRS the status will update to Rejected.

You can hover over the red status icon to view the reason the claim was rejected.

Rejected Claims
To amend a rejected claim, click on the cycle of care visit in the list on the left-hand side and click
Save. The claim status will return to Unsent and the Submit & Delete buttons will be enabled.

Make any amendments required e.g. Correct the visit date by selecting the Visit and clicking Edit.

Click Submit to resend the rejected claim or Click Delete to remove the visit from the patient’s chart.
The Visit can be archived from the Claim Tracker.
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Summary of cycle of care:
Select the Cycle of Care header to view the summary details.

Education Links
Hyperlinks to open education links are available in each Cycle of Care. These have been provided by
the HSE.

Delete Cycle of Care
Delete a Cycle of Care from a patient’s chart by selecting the Cycle of Care and clicking the Delete
button on the keyboard. A Cycle of Care can only be deleted when there are no visits attached.

Preferences
If there is more than 1 PCRS Certificate on the machine you can set the default certificate to use in
Edit > Preferences > Communication.
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1.2. Care Protocols – Ante Natal
If you have consented to receive hospital Maternity visits they will be automatically downloaded
when you are downloading Lab messages. Once matched to a patient the imported Hospital Visit will
be displayed in the Consultation Summary / Antenatal section. This project is in pilot at the Cork
University Maternity Hospital. Contact Healthlink to sign up to be part of the Pilot.

Double click on the Pregnancy to view the details added to the patients’ chart.
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Double click on the Hospital Visit to view the details added to the patients’ chart.

Click View Report to view the original message.
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To add a new ante-natal visit Begin the Consultation and select Ante-Natal from the Care Protocols
section.

Add the Visit by clicking on the appropriate button or icon.
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Complete the details and Click Update Visit.

Once you have downloaded and matched a hospital visit for a patient you can then share details of
future visits with MN-CMS.

When you click Update Visit the following message will be displayed advising you that you can share
the visit details. Click Yes to share this visit with MN-CMS.
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You will receive a prompt if any of the mandatory fields are missing:

Complete the fields required in the Pregnancy and/or antenatal visit and click Update Visit again.

You will receive a submitting message dialog when the visit details are shared and the status will
update to Sent, Awaiting Ack.

You can update the visit after details have been shared but you cannot share this visit again.

Acknowledgements are pulled down when the lab messages are downloaded from Communication
> Lab Messaging > Download HL7 Files from the Internet. The status of the antenatal visit is
updated in the patients’ chart.
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1.3. Documents – Ereferrals

Affidea Integration Changes

Practice Details are now populated on the form – Practice name, address & phone number.
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Alliance Referrals
Alliance Medical is no longer displayed in the Healthlink Referral Private Hospital dropdown list as it
has its own form.

1.4. Consultation Summary
If the Discharge summary message is identified as a maternal discharge summary or a newborn-
neonate discharge summary then the patient's MRN values are included in the Note message.
Double click on the note in the Consultation Summary to view these details.

2. Notifications
Unsent and Rejected Cycle of Care Submission messages will be displayed in Notifications of the
GMS Doctor assigned to the patient.
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3. Communication - Lab Messaging

3.1. Download Cycle of Care Submission Responses
PCRS Cycle of Care messages are downloaded during the normal process of downloading lab
messages. Communication-> Lab Messaging-> Download Electronic Messages

The updated claim status can be viewed from the patient’s chart and the Claim Tracker.

3.2. Download Ante-Natal Shared Care Messages
Ante-Natal Shared Care messages are downloaded during the normal process of downloading lab
messages. Communication-> Lab Messaging-> Download Electronic Messages

If there are any unmatched messages the Unmatched section will be displayed automatically for the
user to match the HL7 result to the patient.
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Double click the HL7 message and click ok to open the Patient Search window.

Search for the patient or click New to create a new patient in Socrates.

If the patient has a pregnancy already created in their chart then Socrates will try to match this
hospital message to the pregnancy otherwise a new pregnancy will be created with this hospital
message attached.

4. Control Panel

4.1. Claim Tracking
A new section for Cycle of Care claims has been added to Claim Tracking to view details of all Cycle
of Care claims.

Click My Control Panel > Claim Tracking > Cycle of Care

There are filters for Dates, Status and HCP. Hover over the status icon to view details of the claim
e.g. view the reason for the rejected claim.
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 Double click on the row to open the Consultation for the Patient selected.
 Select multiple Unsent claims and click Submit. If there is an issue with any of the claims these

will remain in the Claim Tracker. Select each claim individually and click Submit to view the
reason they failed to send.

 If any visits cannot be sent then you can archive these claims by clicking the Archive button at
the bottom right of the screen. You can view archived visits from the Status dropdown. These
visits cannot be unarchived.

4.2. Result Viewer

Antental Shared Care Messages
Result Viewer updated to include antenatal messages received from MN-CMS which have been
processed but not marked as read. Multiple messages can be selected and paged through using the
Viewer.
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Referrals Awaiting Response
Healthlink referrals which have not received an electronic response in 2 weeks can now be updated
to ‘Hardcopy Response Received’ if you have received the response via fax or in the post.

My Control Panel > Result Viewer > Awaiting Category & Referral Messages Tab.

Select 1 or more referrals overdue a response and click ‘Hardcopy Response Received’ to remove the
referral from the list. Should a response for the referral be received electronically it will be attached
to the referral and the status will be updated.

The status of the referral will show as Hardcopy Response.

5. Reports
A new Cycle of Care section has been added to Reports. These reports allow you to report on
patients with differing cycle of care in their files along with the status of each.

5.1. Asthma Eligibility Finder
This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are under
6 and who are coded with ICPC code R96 and/or ICD 10 Code J45 as an active condition and who are
NOT registered on the Asthma Cycle of Care in Socrates.
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5.2. Periodic Assessment Eligibility Finder
This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are under
6 and who are NOT registered on the Periodic Assessment Cycle of Care in Socrates.

5.3. Diabetes Eligibility Finder
This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are over
18 and who are coded with ICPC code T89 and/or ICD 10 Code E10 as an active condition and who
are NOT registered on the Diabetic Cycle of Care in Socrates.

5.4. Periodic Assessments Due
This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are under
6 and who are registered on the Periodic Assessment Cycle of Care in Socrates and where no Age 2
assessment has been recorded if patient is between the age of 2 and 4 OR has no Age 5 assessment
recorded if patient is age 5.

5.5. Cycle of Care Asthma Assessments Due
This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are under
6 and who are registered on the Asthma Cycle Assessment Cycle of Care in Socrates and where there
is no asthma assessment recorded or the last Asthma assessment is 12 months or older.

5.6. Diabetes Assessments Due
This report will return a list of active GMS/DVC patients (with a valid GMS/DVC Card) who are over
18 and who are registered on the Diabetic Cycle of Care in Socrates and where patient has no annual
visit OR patients last annual visit is 4 months or older & there is no follow up visit after this date OR
patients whose last annual visit is 12 months or older and they have a follow up visit within this 12-
month period.

5.7. Care Visit Status
This report shows a breakdown of all Cycle of Care claims by status i.e. Incomplete, Unsent, Awaiting
ACK, Accepted and Rejected.
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5.8. MN-CMS Antenatal Shared Care Visits
This report shows all hospital visits received from MN-CMS and all antenatal visits sent to MN-CMS
between dates selected. This report is available in Investigations once you have downloaded it from
the report service.

5.9. Updated MSC Report
The MSC report has been updated to remove any hospital visits received from MN-CMS. You can
download the new report from the Report Service.

6. Bugs / Tasks
 Physical Health Monitoring Protocol

o Link under smoking cessation updated to:
http://www.hse.ie/eng/about/Who/TobaccoControl/intervention/

o Shortcut added to the explorer bar in Care Protocols for Physicial Health Monitoring
Module.


