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Socrates Message

This update manual documents the updates that have been made to Socrates GP in release version
2.5. This release includes updates for Data Protection including a Patient Export to PDF facility and a
TTR calculator. Also included is a PCRS Eligibility check when printing prescriptions for GMS patients
together with some minor bug fixing.

Please note that Socrates GP (version 2.1.1.0) onwards is Windows 10 compatible.
We hope you continue to enjoy using our product and we look forward to receiving your feedback.

Clanwilliam Health
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1. Server Manager

1.1. Restricted Access
Access to the Server Manager can now be restricted to particular user accounts. To configure this
option, log into the server manager and select Maintenance > Options.

o5l Socrates Server Management

Maintenance

[ remm— iﬁ‘ Maintenance

% License ?ﬁ' Options

-

%  Online Users

®
4 pn
Scroll down to the Service options and check ‘Server Access Restricted’ and click Save.

Hews [ httpt
Paradox hitp:!
I Server Access Restricted E I

After enabling this option click User Accounts and select the Server Access Accounts tab.

User Accounts

Users User Types | Server Access Accounts

ﬂ ser Types
& Server Access
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Other users can be added by clicking on the [ beside their name or removed by clicking on the

IE beside their name.

User Accounts User Maintenance x
Users User Types | Server Access Accounts |

Server Access Accounts

Allows you to setwhich users should only have access to login to this Server Manager tool

@ Ben Franklin

[$€] Benny Franklin
[%€] Paul Johnson

L4

Restricted Users

@ zlanj test (2]
[ Andrew Smith )
|| Barry Smith Y

1.2. Password Complexity
In the new Server Manager (v2.5) you will also receive a prompt if the password you chose does not
meet the new requirements.

Wl Socrabes Szrver Mzragement

Usar Accounts Jzer Mz ni=nance
lse=  Uger Types  Servar fAccsse focounts

Create New Users
: i lser Deatails
< D 1Sary
B niand, 3oull
Bleck, Jenns Surzmz Dlazs Fou Mo
ek e oy acersas] . e —

Accrzaz2 E‘i"’""‘r' llealth Masie Mo | |

Acdressl I riskin Med Council Me. | e

Addrazzd | g 3W S No. |

FernssonGroup | Dochr e Daord Atrana s Noo

UserTyos Lock = {lean'Watch Ne | |

tiznder | Male N U= Login Delails

Cortract | ype e I Update Fazzword =] TorceReset O

St Jate T| Heset Frzzward | Fumry 5 fenrs [+

Lt eta | o abere [dee

Slzlu EE Artn Ppsswerd e b
Berewmud musl be 2 inimumn of °Z chareclers

Mosswerd must contin at least onz upper casz chorzcter

H . Megmwinred st cenka e at least s noenceic charactor
H Pt |§ CBEN s szwond nust conks - ot less: 512 53201e. case charsciar
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1.3. Account Lockout
If a user locks themselves out of their account (after entering 5 incorrect passwords) click User
Accounts and select the user. Click the Unlock button and you can reset their password.

Create New Users

User Delails

El First Nama Joan | TeeptnaNe [ |
Sumarne Little | Fmiho [ |
Address1 | Email | |

Address2 | MstilkeMNo. ]
A |
Addressd —| GMS No. |—|

Pennission Group — pyypse «|  Bord AltramaisMo. | 27770
Lsar Typa Musrs= -] HeaWatch hin |
Gender @ User Loqin Lhetalls
This gucouil hias baen [ocked for oo nEny

Conex iy ] & failed login atempts. Clickto Unlack
Stait Date Eh.
End Date :_i

! Unbck
Status 7] Active

2. Login

2.1. Passwords

Password complexity has been added to Socrates. On the Reset Password window on Login, you will
receive a prompt if the password you chose does not meet the new requirements.

Reset Password

Reset Password

Your password has Expired. Please Reset

Old Password: | e |

Mew Password: [ e (%]

Password must be a minimum of 12 characters
Password must contain at least one upper case character
] |Password must contain at least one numeric character

= |Password rmust contain at least one special case character

Confirm New Password: | == [
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When you update your Password from My Control Panel > My Profile you will also receive a prompt
if the password you chose does not meet the new requirements.

My Cortral Parel

My Profile

Firgt Mame Fax Na

Last Nomz !§'n|_t!1 7} Emai I_Et‘@m?_]l:ﬂ
Adihss] ! a _| Wl e M |_

Addrzsa2 iad;—'| GMS Mo i'

Adidressd i—_l Hreebasleh Mo |_

Addrossd | | MzdZouncibo | oootiz
UserType [Fctr 7]  Nod&teneisho [

Telephore Mo | |

Change Password &

Enbzr cld assmad =
L

_! Enlzr rwew passwond :-A*AM g

-fi d pacoword | e B Corfirm now pass I rrust bz a minimum of © 1 chzrzcens
Cuaumo ! ! EOHE pSSHEr | Fazzwore rrust contan at lzast one upper caze character

rrust conta n at lzast one numanic chzrecier
Faszwore rrust contan at Izast onz speaiz] case character

2.2. Account Lockout
If you enter an incorrect password more than 5 times your user account will be locked. You will need
to request the Practice Manager to unlock your account from the Server Manager (v2.5).

Sncrates 1 ngin

@ This account is locked, Contact a System Administrator to unlock

[ ]

Page | 6 Need Help? Call 071 91 93600 Last edited: 15032018



@ Clohwl | | Iom Socrates GP Update User Manual

HEALTH

3. Patient Maintenance

3.1. Patient Export

If a patient requests a copy of their medical data use the Patient Export option in Patient
Maintenance to generate a PDF document which contains the Medico Legal Report and the patients
Documents, Letters and E-Referrals (optional).

Patient Maintenance

Patient Naviga... &

B Add Patient

Q Quick Patient
a Open Patient
B Patient Families
;’Ei Patient Summary
[y Patient Accounts

h Patient Import
R FPatient Merge

ti_.l Patient Export

el
Select Patient by clicking the ellipsis button =1 which opens the patient search window and Select
the Export Directory.

Patient PDF Exporter

Export Directory ;__-.__ = I:li
¥ Export Documents
v Export Letters
Iv Export E-Refemals
Status
! Run ! ! Close |
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When the pdf file has been generated at the export location, it can be printed etc. Files should be
deleted from the export location after use.

You can set the default export path from edit > preferences in the Documents tab of the General
section.

Client Preferences b4

Motes Patient Letters Tasks Departments Immunisations Devices
Appointments  Consultation Prescriptions  |nvestigations  Accounts

Documents

[] Use Attach File as Default DMS Action

Metifications
e
@ [] Reactions Welcome Wizard Page
] Family Welcome Wizard Page
Communications
@ [] Full Screen on DMS Item Selection
Patient Export Path | C:\Exp I:||
Printers and Scanners

3.2. Patient Group Alerts
Appointments Due Between Dates report has been added to Patient Group Alerts.

Patient Maintenance Patient Maintenance

Group Alerts

Q@, Group Listing
ﬁ Alert History

a Close

Patients ; Address

Immunisation
Prescriptions  »

Investigaticns  »

Appointments  » || Appointments Due Between Dates

IPCRN » 1 Patient Attendance Between Dates
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4. Consultation

4.1. Notes

Notes can now be filtered by Message Type to make it easier to find / hide electronic messages
when viewing a patients’ notes. Click the Filter icon kil to view the filter list.

Hate o dohnees

7 Soheduirg 7 220 Aopointr o U Johngon
=

Discrzoge e Johnser

To view electronic messages (Healthlink) only select ‘Electronic Notes’. Alternatively to view all
notes excluding Healthlink messages select ‘Standard Notes’. You can also filter by individual type of
electronic message e.g. Discharges.

(A1)
(Standard Motes)
[Electronic Motes)
(Discharges)
(Scheduling)

When a filter has been applied to Notes the filter icon will change to El Select the icon again and
select ‘ALL’ to view all Notes.

1TNW20M7T | Scheduling

New icons have also been added for electronic notes based on the type of message e.g.

170207 | Scheduling

o\ 2710472016 | Discharge
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Click the Discharge Summary button

17 Beuin Luded Mube 3 Uzarb ler | BUMA S

Socrates GP Update User Manual

#/ Discharge Summary

= | Lecarge sy |\ dpdete [ tea

" to view the healthlink message.

Sl

cca Ha Code Selected

cio |
MR -

Jlw. [Elers ke Tempdatr]

|t ot

Uetes HRTUP Dl ge Messege - Visil Da e, 280902005 Un 34

A8 ospit C “oth Caster Arez
#. M ity R
Call M b,

8| Dat= v Type ¢
-, 25012063 | Dineoarge
| B

COOF Cisciargs Mess=ge - Vait Jais: 22042003 0324
Hue il FSE Ronlls zaule o fres

3 Previnw

Ceneratad by
Hoceivenl:

Hzalthlink Message Id:
Viewed:

Patient Demographics:

Coop Oul of Hours Message

cxfp

HAE Nuelh Baslemn Aaza

The National Healthli<ic Projoct
TEEE 1508
0401TE3E251

T2t March 2018 11-30 AM

Patient's Name: Mary Drown

Tate of Rirth: 0110:1982

Address: 50 The Pak
The Place

Amvwhere

4.2. Investigations

4.2.1. TTR Calculator (Health Research Board)

A TTR (Time in Therapeutic Range) calculator is now available in Socrates. The last 4 INR’s are sent to
the Primary Care HRB (Health Research Board) Centre in the Royal College of Surgeons (RCSI)

who apply the Rosendaal method to the data & send back the TTR Score immediately to the Socrates
Investigation.

No patient identifiable data is sent to the HRB. For queries please email kevinoflanagan@rcsi.ie

The TTR calculator can be configured in Control Panel > Admin Console > Investigations, See Section
6.1 of this update manual.

When the TTR calculator has been added to the TTR Investigation open the patients chart >
Investigations section and add the TTR investigation.

11K, |ost F}'l:diting: 12032013 13:59 by Paul Johnson
adl, add 0000524
Ed' 01/01/1980 (I8 y1 2 m) Hale Private P:€0.00 [:€0.00

Insestcations  [amyl:s
PR A

[

Patient's Tnwestigations: ALl

[ [ow e Weme v S T Y

AR e O Perd ks
12003207 | INR Compl-e O | Pas kulamsen
12N02H0 | INR Complste [ | Pes dehnson
1200200 | INR Complste O | Mas dchnson

Investigations &

Thrgienel Faunchiors Tessd
Inglvzzrde
iTTR
nvestigaton Resliz
X T
-
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Double click to open the TTR Investigation.

Patient's Investigatiun? ALL

Click the Calculator icon to open the TTR Calculator.

TIR, Test [# Cditing: 12/02/2018 13:59 by Paul Johnson
adl, ad? annn524
) o1/o1]1980 (3Ryr 3 m) Mals Private P=F0.00 F0.00 ;i

Investgations Results

Rezulta

Enter the Start and End Range and click the Calculate button.

TTR Calculator

Start Range 7| End Range 3|

Start Date 20180107 Diays in Range 42

End Date 201801-28 Total Days 21

Total Mumber of Tests 3 TTR Percentage 200

Date InrResult

28/01/2018 12 '
1410172018 16
07012018 21

View Disclaimer of Wamarty | Save | Cancel

Click Save to record the TTR in the patients chart.
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Select the TTR Investigation to view the details.

& TIR, Test £# Editing: 12{03,/2018 13:39 by Paul Julimsun | %
ad1,ad2 VBLUS 24 &L
(iss) ©01/01/1960 (38 yr 2 m) Male Private P-€0.00 FE€0.00

[

Investigations  Resulie
Jesults

b AssignTask () Send SMS | .| showhiote
[FastResal= W]

ddeEmoty Resuts | Resalts- 12/032013

O oDy

o) Pesult Reader

}> Date ™
TTR Result
~Rozut
100.D
— Motz
TR Days in Reuge: T30.0
e 1 Total daya: 720
[l abnormal || |scaye pate: 2015-03-13, End Date: 2018-C3-12
Days int Ranye. Trntal nunker nf tests: 4
Toa days: 70
Stert Date: 2014
Toa number of)
ShawAl  Printllistory  View Chart Latcel est |

4.3. Prescriptions

4.3.1. PCRS Checker
When printing prescriptions a live PCRS check will attempt to be completed for patients recorded as
GMS in Socrates.

If the connection is successful and if the card is Invalid or DVC, then you will be presented with two
options — ‘Switch to Private’ or ‘Ignore’.

You must select one of these options in order to print the prescription.
Notes:
1. If the GMS Card is valid and the expiry date returned is different to the one in patient

registration then the new expiry date is automatically saved to the patients’ chart.

2. If the GMS Card is not valid or if it is a Doctor Visit card no changes are made to the patients
record.
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Clicking Ignore will print ‘Check Validity’ in the GMS Number field on the GMS Script instead of the
patients GMS number.

Print Prescription

Card Number: 455658 Expiry:

Prescription

@l ARFARIN TEVA 1 MG TABLETS TMG 6 (] 1 =

| BURINEX 1 MG TAELETS TMG 6 |4 1 et

EFFENTORA 200 MCG BUCCAL TABLETS 200MCG 6 Is 1 =

EZETROL 10 MG TABLETS 10MG L] |5 1 -

I~ Preview ] tssueas 07/032018 bl
I Hand Witten Script [ Print 3 1ssues

Card Number Invalld Switch to Private E Ignore

Clicking Switch to Private will change the Script dropdown to Private & the script will be printed on
the Private Script.

Print Prescription *

Print Prescription

Card Number: W7522 Expiry:

Allowed | Remaining | Issue

Patient: TAHENY, K

o o - | swes: | 112

™ Hand Wrtten Scrpe

£ Send Blectronically Prescription
[ il \WARFARIN TEVA 1 MG TABLETS 1MG 6 3} 1 ;
Card number Is for Doctor Visit Card Switchio Frivatz || (SR BURINEX 1 MG TABLETS 1MG & 4 1 .
|_ EFFENTORA 200 MCG BUCCAL TABLETS 200MCG 6 5 1 =
!_ EZETROL 10 MG TABLETS 10MG B L] 1 :vE--
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5. Communication

5.1. SMS Messaging > Bulk SMS
Appointments Due Between Dates report has been added to Bulk SMS.

Communication A Communication Center

S5MS Messaging

d Send SMS

& SMS History

W’ Close

lsmsl LﬂadGrouP w| | 1ber
Patients 4 First Name Address

Immunisations  »

Patient Typ

LRI Prescriptions 3

Balance | Investigations  »

Credit: 79 Clickatell Credits | Appointments  » Appointments Due Between Dates I |

I IPCRMN 14 | i Patient Attendance Between Dates

Failed

Sent

6. Control Panel

6.1. Admin Console > Investigations
= Add the TTR Calculator to a TTR Investigation.

Create a new Investigation for the TTR calculator e.g. TTR and click Add.
Investigation Mame
| TTR|
Active

i" Add iﬁ Clear

Add an Investigation Item to this Investigation called TTR with field type ‘Decimal’. Select Calculator
(=
from the Calculated field dropdown list and click the calculator icon | Q l.

Name | TR i Absolute Minimum | q}_mi
Description | | Absolute Maximurm | qj.ﬁgi

. ! Mormal Minimum | qj.ﬁgi
Field Type | Decimal | Normal Maximum | 0.00]
Item List | ;I Unit i i

Calculated ICaIcuIamr ji_@ |_B A i !fﬁ i

= |

Active Mandatory [
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Select TTR Score in the Calculator field. Select the Investigation which contains the INR results and
the INR Investigation item.

Click Register Account and enter the username and password you receive. Click Save. For queries
please email kevinoflanagan@rcsi.ie.

Calculator Settings

Calculator 1'|‘|'H Score Lj
Investigation ]INH Investigation LJ
INR fem [INR v tem =]
|Izsemame Socrates

Password

Reqister Accourt View Disclaimer of Wamanty

Save Cancel

7. Bugs / Tasks

Page | 15

Physical Health Monitoring Protocol: Labels and fields in the Immunisation section are now

correctly aligned.

Cycle of Care: Imported visits are now displayed when the patients registration has been

deleted & re-registered.

Bord Altranais number can now be added / updated from My Control Panel > My Profile.

Consultation Shortcut key for Promed (Ctrl + shift + P) was removed as this was conflicting

with the payment shortcut key.

Validation check added to test the BP Monitor and Cardio-view paths if Import ECG (Ctrl + E)

or Import BP (Ctrl + Shift + M) is clicked from within the Consultation.

SMS Appointment Alert Schedules in the Server Manager can now be deleted using the

delete button on the keyboard.

Medication aid for Cosimprel deactivated.

Error message no longer displayed when the Antenatal Outcome Add-in is added to a letter

and when patient’s pregnancy has no delivery date added to the Antenatal Delivery.

Reports listed below when run from patients chart are logged in the Audit Log for report

actions.

0 Print Consultation Summary, Print All Notes, Print Selected Notes, Drug Card, Print

Schedule, Print Given Shots, Heartwatch Export, Print Investigation, Print History,
Pregnancy Report, MSC Report & Antenatal Claim Report.
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