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Socrates Message

This update manual documents the updates that have been made to Socrates GP in release version

2.7.1.2. This release includes allowing non GP staff to send an eScript notification to the Pharmacy on
behalf of the GP together with the integration of the Bank of Ireland Payment Acceptance (BOIPA) to

allow users

take Card payments using the Card Terminal ‘Lane 5000’ together with some

improvements and bug fixes.

We hope you continue to enjoy using our product and we look forward to receiving your feedback.

Email: support@clanwilliamhealth.com

Regards

Socrates Team, Clanwilliam Health
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1 Consultation

1.1 E-Cert
ICD-10 code is displayed for Med 1 certs in Patients Documents > Forms.

Forms
@ & " Edit (2) Delete
e I} Date Form Ref # Stalus
= 130/03/2020  Social Welfare E-Cert (J03.9) Paul Johnson i
rI'J"::l 181172019 Social Welfare E-Cerf{(J02.9) Paul Johnson Rejected
g
Documents
Sketches
E-Referrals
Forms

1.2 STCForm

New Codes added to the STC Form as follows: CA — Repiratory Assessment for eligible patients; CB —
COVID-19 Telephone Triage for eligible patients; CD — Non COVID-19 Tele Consultation/Triage for
medical/GPV card holders.

1.3 Prescriptions
When logged in as an admin / nurse, you can select the doctor to send the eScript on behalf of.

Nominated Pharmacy will be displayed if the patient has had an eScript sent for them previously. If
not you can select the Pharmacy after clicking Print.

ly Control Panel ol =) My Control Panel B Prescription Viewer
ToPrint  Printed

& ron L-fé; Prescriptions To Print

B Reprint

i Address 1, Address2, Address3  DOB: 01/04/1950
5 Relssue Lt ELS Escript, Escript] £

&, Begin Consultation
o Assign Task = Print Prescription

Rem | Indication Issued Until Added By Dispensed

& close [50 | AW € VEGECAPS MEDISOURCE 1 & CAPSULES 4 \ [EHfowoz[Fauliehmsan [Dizsemad |
= standard
30 | ZINCOMED MEDISOURCE ULM 220 MG CAPSULES - ZI] Patient: Escipt, Escript1 ] [26/0472020 " Taul Johnson [Dispensed |
30 | VITAMIN D MEDISOURCE 1000 UNITS TABLETS - COL 4 ‘ZE/M/ZUZU ‘ Paul Johnson ‘ Dispensed |
Scit 5 s

Prescription Allowed | Remaining | Issue
& 3 1

Il Z"COMED MEDISOURCE ULW 220 MG CAPSULES 220MG

B tess

™ Hand Written Script [ Print 3 lssues
Send Electronically (on behalf)

[ Bany Smith | |

Neminated Phamacy  Clamwiliam Phamacy
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A hyperlink has been added to Dispensed Status so you can view further details on the escript.

Topint(3) |[Zh Carent(6) [ Printed(20) [ Completedt) [ Concelled (3] Audit | O

= In Review

Status  ¥| Nextlssue ¥ Started Type | Dur | Rem Indication Issued Until Added By Dispensed

Pharmacy Map updated so it now loading correctly

Prescrber

| ‘ 30 | VITAMIN C VEGECAPS MED[SOL‘:{E 1G CAPSULES - ASCORBIC ACID 16 ‘ In Review | ‘ Repeat‘ 30 | ] ‘ ‘25:04{2020 ‘ Paul Johnson ‘ Dispensed ‘
= Standard

| ‘ 30 | ZINCOMED MEDISQURCE ULM 220 MG CAPSULES - ZINC SULFATE zzq Dispensed Information % M 30 | & ‘ ‘zafwzuzu ‘ Paul Johnson Dispensed

| ‘ 30 | VITAMIN D MEDISOURCE 1000 UNITS TABLETS - COLECALCIFEROL 10 ‘ 30 | £ ‘ ‘zslm,lzuzn ‘ Paul Johnson | Dispensed

Dispensed Information

VITAMIN D MEDISOURCE 1000 UNITS TABLETS -
30

1000UNITS

50-99627-589550

Paul Johnson

Paul Johnson

Dispensed

Clanwiliam Phamat
7-9 Main 5t, Athlone, Athlone

in Control Panel > Admin Console > Practice.

a5 Pharmacy List

Pharmacy List

. Ensure the practice GPS Co-ordinates are added

= - Ma Satellite <2 i
Clanwilliam Pharmacy T'_ P i
7-8 Main 5t, Athlone, Athlone Atf r Athlone 3 y

0719193618 h thlone
Isions Limited
Midlands Pharmacy
7-5 Main 5t, Athlone RadissonlBlu
" ietd Ave otel'Athlone @ e e b B
r ce vvales
Ray's Pharmacy -
Athlone, Athlone : : Q GARDEN VALE
0155555555 | S e o x
= Clanwilliam Pharmacy @Alhlone Townct
%,
T g SeamrsEar. = &
:E Dy, s =
Cony S, &
e @ “Uithy gy
£ u Golden Island
% _ Shaopping Centre
DUOGUE el +
= Burgess Park
a —
U
=
b Go gle Map data 22020 -;.Te'msofUae Repart a map error
Cancel
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1.4 Healthlink

Eircode (if available) is sent in eReferrals and Radiology orders.

2 Reports

It is important to check for updates to your reports and to download the latest updates.

Consultation - Escript Escript

Standard Reports

g Standard Reports
‘ Standard Reports
&5 STC Forms rd Repor Custom Reports
&) Msil Merge History O Search
(= IHI Export - —
lﬁ Dispensing Export Name Description ~
w Close Full Patient Listing Lists all the Patients in the System including their Address
£
"i...;' IPCRN Duplicate Date of Birth Patients Lists all the Patients who have the same DOB
¥ IPCRN Tocls Duplicate GMS Patients Lists all the Patients who have the same GMS Number
Duplicate Patient Name Lists all the Patients who have the same Name
‘GMS Patient Listing Lists all GMSPatients in the System
Consultation Summary Prints a Consultation Summary for a Patient
Appointments
g Appointments \'g Consultation Notes Report Prints Consultations Notes Between Selected Dates for choosen Patients
Waiting Room Audit Log
% Patient Maint o [é Medico Legal Report Prints Consultation Details (Immunisations,prescriptions, investigations, notes
Cycle of Care
& Consultation
- < Patients with a Certain Condition List all Patients with the selected ICPC/ICD10 Code
|24 Reports
Departmental
a . @ i With Multiple Conditi Lists Patients Who have 1 orMore of aList of Conditions
v
n My Control Panel
» I @ 1 Update Available | Run Report

Click Update Available. Select all the reports and Click Install.

CtanAdard DAanArie

=
= Available Reports X

Available Reports

. = Report Type Status
Ready

Published
{ Electronic Referrals 25/03/2020 Update uding their Ad

ne DOB

ne GMS Numbi

ne Name

atient

lected Dates f

ions,prescript

oo TF WO a Cer@m o 2/ICD10 Code
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= Updated filters added to the Electronic Referrals report.

Electronic Referrals b

Electronic Referrals

L]

Referal Type | (ALLTYPES]

L]

Referal Location | 1AL

L]

Referal Depatment | [ALL]

L

Sent By | [ALL HCPS)

Status Mot Delivered

[T Between Dates

Start Date IE'IIE'E!EDED o I
End Date IE'IIE'E!EDED o I

QK Cancel

3 Bugs / Tasks

= The option to select Irish as a First Language is now available when completing an eReferral.

= CDM Disease Assessment Scoring item COPD Dyspnoea has been renamed to ‘mMRC
Dyspnoea Score’.

= Importing Healthmail attachments has been updated so only one synchronisation can occur
at a given time to prevent errors when importing.

=  Claim Tracking grid has been updated to allow the columns to be sorted.

=  Claim Tracking for eCert claims is now only showing the most recent rejection for the eCert
claim.

= |D sent in the eCert Claim to the department has been extended to include the millisecond
to avoid duplicate control id rejected message.

© Clanuuilliom
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4 Appendix - Bank of Ireland Payment Acceptance (BOIPA)

Socrates GP Update User Manual

Call Support on
0719193600

Bank of Ireland Payment Acceptance (BOIPA) has been integrated into Socrates to allow users take
Card payments using the Card Terminal ‘Lane 5000’ from within Socrates. Contact Bank of Ireland
for details of how to sign up.

Once the Bank Of Ireland engineer completes the installation of the Card Terminal and associated

BOIPA Link software, the BOIPA Device preference must be enabled in Socrates.

4.1

Socrates Setup

4.1.1 Enable BOIPA Device
In Socrates open Edit -> Preferences

Edit

Accounts Window Help

P
A

Preferences... Ctrl+P

In General, select the Accounts tab and click Settings for BOIPA Device.

Client Preferences *
e General
- Patent Letters Tasks Departmants Iennunisasons
- fppointments  Consuljation  Documents  Prescripions  |meestigations Hodes
Accounts
Heiificatons Default View |Srabemenl j
; ) [ Select make payment on charge
[C] Select print receipt on charge
Commurscations
..._j BOIPA Device hsabled

Select checkbox to confirm device is attached.

Select the Receipt Printer for Card receipts and select the Card receipt template.

Page | 6
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a5 BOIPA Device settings

BOIPA Device settings

¥ Device Atached

Hostname IIucthnst

Part 10000

Receipt Printer |HP LaserJet 3390 / 3392 PCL5 =
Receipt Template | AgReceipt mrt |
Receipt Location  |C\BOIPAY _|

Click Ok when finished.
4.1.2 Account Type Setup

4.1.2.1 Payment

When BOIPA has been enabled the Payment Type must be created or updated to include Card
Transaction. Open My Control Panel -> Admin Console -> System Types -> Account Types.

Narme

Card Payment
Amount 0.00
Account Type Payment
Active Id Save @ Clear

@ Maowve Up @ Move Down | @ To Top @ To Bottom

Chegue

F:Jg Print List | O Show Inactive Filter Payment -

Cash

=  Enter the name of the Payment Type (if creating a new type).

= Select Payment as the Account Type and select Card Transaction and click Save.

Page | 7 Last edited: 31032020
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4.1.2.2 Strike Off
A StrikeOff account type can also be create to allow Card Refunds. Open My Control Panel > Admin
Console > System Types > Account Types.

Name Card Refund
Amount 0.00
Account Type StrikeOff ~| |Mk
Active i Save @ Clear

@ Move Up @ Move Down | @ To Top @ To Bottom :Jg Print List | O Show Inactive Filter StrikeOff -

E Wiritten Off

= Enter the name of the Refund/Strike Off Type.
= Select StrikeOff as the Account Type and select Card Transaction and click Save.

Transactions completed using the BOIPA will have an Authorisation Code which is displayed on the
Customer Card Receipt. This Authorisation Code can be used to find the Card Payment Transaction
in Socrates.

Accounts hﬂindmnr Help
&

—_—

3‘; Third Party Account Ctrl+Shift+T

Patient Account Ctrl+Shift+M

Find Transaction .

Lag
=7 Insurance Schemes Cirl=Shift+S
& Setup Third Party

Enter e.g. Auth Code and click Search.

! Find Transactions — O X

Find Transaction

Transaction [D Frem s
Start Date 04/03/2020 - From Name
End Date 04/03/2020 = Transaction v
To Account = Transaction Type PV
Agcount Name Auth Code 061235
1D Date From To Account Type Taken By Amount
|— 431 04/03/2020 | Bloggs, Garmry Bloggs, Garry Credit Card Terminal Doctor Test

© Clanuuilliom
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4.2 How to use the BOIPA Card Terminal in Socrates

4.2.1 Card Transaction
Example: Taking a Payment from Waiting Room.

T2 Patients Expected (0) |&0 Patients Present (0) |& In Consultation (0) Fal Visit History (1)

: Visit History

‘@ Update Visit 4‘. Joe Bloggs Gender Male

5 Transfer Patient MEZAN  Tost Straet 1, Test Street 2, Test Street 3 DOB 01/01/1980
|€| Patient Summary
[ Patient Account

Show My Queue

B vakin

40yr2m
Type Private

Chart # PPSN 13057441
Patient Details... 1 Patient Filtered

Patient Status

4 Amived
& View Consultation
(@ Finished
28 Cancelled

F cha rge Patient

“» Payment Only

Highlight Patient and click Charge Patient to record a charge for the patient visit.

Accounting - Charge x
Accounting - Charge

Bloggs. Joe 01/01/1980 (40 yr 2 m)
Personak -70.00 Family- 0.00
Mo Alerts lJf
Charged By: IDoctor Test j
Select Charge - IConsuILaticn -
Charge Ta: IPersonaI j
ou:

Amount - Additional Notes
Make Payment

Payment Type: ICard Payment j

Additional Notes

| 'ﬂ Save

|'Q Save & Close | |w Clase |

Call Support on
0719193600

Enter the Amount and Select Make Payment. Select the Payment Type that has been created for

Card Transactions. Select Print Receipt. Click Save and Close.

Page | 9 Last edited: 31032020
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The Card Transaction window will be displayed.

Clanwilliam Health Payment System

Sale %
€50.00 Procees
Cancel

Terminal Status: Ready

Click Process to proceed with the transaction.

Sale %
€50.00 Process

To Cancel Transaction:
Press red button on Visa
machine

Insert card

Insert the Card and enter the PIN or Tap Card on Terminal. The Payment will be processed

Clanwilliam Health Payment System

Sale C Q

e 50 00 Process
To Cancel Transaclion:
rPﬂr;!Cs'?"r]e;d button on Visa
TRANSACTION ACCEPTED
© Clanuuilliom
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Advise customer to remove their card.

Clanwilliam Health Payment System (Not Respending)

_
Sale -L

€5000 Process

To Cancel Transaction
Press red button on Visa
machine

Remove card

The default Socrates receipt will be printed if Print Receipt is checked on the Make Payment
window, sl &

User will be asked do they want to print a Card Receipt for the Patient. Click Yes to print the Card
Receipt.

Print Card Receipt

4.2.2 Cancel Card Transaction
If for any reason you want to cancel the Card Transaction from the Insert Card window e.g. an
incorrect amount was entered then press the red button on the terminal.

Sale

€50.00
T Canosl TearascSon
Prriess ied bl oon Wisa
[ =]

Insert card

Transaction will be cancelled and the following message will be displayed. Click OK to return to the
Accounting Charge window.

Account error X
'@l Interrupted By User
© Clanuuilliom
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4.2.3 Card Refund
Example: Refunding from Patient Accounts. Click Strike Off.

Jane Bloggs Unique #: 0000593

GMS : Personal: €0.00

‘%% Find Patient : Active Family: €0.00

85 Find 3rd Party

D Charge Insurance None

*» Payment

9 Transfer Account IPersonaI j

& Strike Off View IStatement j

"% Print Receipt

ﬁ Print Statement

@ Close T Description

01/032020  Balance Brought Forward
0500372020 Consultation

Card Payment

E3 Insurance Schemes Outstanding
% 3rd Party Accounts

[#) Close Period

Enter the Amount and Click Strike Off.

Accounting - Strike-Off

Bloxgge_ Janmr IR 1A (TEyr 2 )
Paraohak 0,00 Famaly: 000
" SiriceOf Detads
HCP, [Docss Tem =
Srike-CHf Type | Cand Rahed |
Paymant Ta Personal -
Strilog-CHf Diabe frcreim) =

LT R

o ke OH ¥ o

The Card Transaction window will be displayed.

Clanwilliam Health Payment System

Refund . |

€50 ] 00 Process

Cancel

Terminal Status: Ready

© Clanuuilliom
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Click Process to proceed with the refund transaction.

Clanwilliam Health Payment System

Refund

€50.00

Insert card

)

Process

To Cancel Transaction:
Press red button on Visa
machine

Call Support on
0719193600

Insert the Card and request Patient to enter the PIN or Tap Card on Terminal.

Clanwilliam Health Payment System

Refund

€50.00

Remove card

=]

Process

To Cancel Transaction
Press red button on Visa
machine

The Refund will be processed.

User will be asked do they want to print a Card Receipt for the Patient. Click Yes to print the Card

Receipt.

Print Card Receipt

Page | 13
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4.2.4 Find Transaction
To find a Transaction using the Auth Code open Accounts menu and select Find Transaction.

Accounts iﬂindmnr Help
&

—_—

a‘; Third Party Account Ctrl+Shift+T

Patient Account Ctrl+Shift+M

Find Transaction .

Lag
=5 Insurance Schemes Ctrl+Shift+5
& Setup Third Party

Enter e.g. Auth Code and click Search.

8 Find Transactions

Find Transaction
Transaction ID ] From v
Start Date 044022020 = From Name
End Date 04/02/2020 s Transaction v
To Account = Transaction Type >
Account Name I Auth Code I
Search Clear

1D Date From To Account Type Taken By Amount

4.2.5 Troubleshooting
= No Connection Error

When BOIPA is not running in the system tray an error will be displayed when user tries to process a

payment.
x
Mo connection could be made because the target machine actively
refused it 127.0.0.1:10000

Solution: Run the Boipa Link icon on the desktop. IR Uil

© Clanuuilliom
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=  Error message displayed when Terminal Unplugged

If BOIPA service is running in system tray but the terminal is unplugged the following error will be
displayed when a transaction tries to run.

Account error *

:' Terminal satatus transaction accepted

Transaction error message displayed when clicking Process.

Solution: Check Diagnostics of Terminal. Right Click icon in system tray.

© Clanuuilliom
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