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Video Consultations
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This document outlines how Video Consultations works in Socrates GP Version 2.7.4 or later. Please
contact Socrates Support for further details.

Socrates Team, Clanwilliam Health
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Surgery

Create Virtual Appointment
Create an appointment for the patient as usual. Check Virtual Appointment and enter the patient’s
email address. Confirm the patients email address and date of birth are correct in Socrates.

Create & MNew Sppointrernt - *
Create a New Appointment

Default HCP: Dr. Gary Black
DOB: 31/12/1999 / Age: 20 yr 6 m Ug: 0000023
P: €0.00 / F:€0.00

adi, adz?
Mo Alerts o
Fatient: | Test Fhilip
Date: | 02/07/2020 ~| Time: |15:00 |
Type: Site: IMaSterSurgery j
HCP: | [ALL) - Duration : 15
[ Dr Gary Black
Joe Bloggs
[] Murse Betty
[0 Socrates Healthcare LTD
W “inual Appointment Email: | ga.clanwilliarm@grail.com
MNotes :
(=] Create
Mew Appointrent | A

Click Create to schedule the appointment. An email will be sent directly to the patient with the
appointment details and they can confirm the appointment by testing the video consultation
(optional).

The Video Appointment will be created and a Camera icon will be displayed to the right of the
appointment slot.

14:50

15:00 15:00-15:15 Philip Tesk .
ISE Yidea Consultation
j DoE: 3101271999

15:20 |
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If the patient tests the video consultation you will be able to see the confirmed date and time when
you hover over the appointment.

14:50
15:00 W 15:00-15:15 Philip Test |
15110 Yideo Consulbation 1
1S DB 3101201999
15:20
N 15:00 - 15:15 Philip Test
15ﬂ YWideo Consultation
15:40 DOB: 314121993
15:50 Ad1
Ad?
16:00
16:10 Motified: 02/07/202012:14
16:20 Canfirmed: 02/07/202012:16
e - Mirtual Lppointment -

If you want to update an existing appointment to a Video Consultation then edit the appointment
and check Virtual Appointment and enter the patients email address.

Waiting Room
On the date of their appointment the patient will be displayed as usual in Patients Expected. A video
camera icon will be displayed to indicate that the appointment is a video consultation.

— p— -

".\ \@ Appointments Diary ﬂi Waiting Room Area [’f

Gender

DOB
Type

Chart # PPSN
0 Patients Filtered No Filter Applied

Time & |Patient Type |App | Group W |HCP W |Personal

Sx[15:00 | Test, Philip Yideo Consultation Doctor Joe Bloggs

The patient will receive an email to join the consultation 30 minutes before the appointment date /
time. Once they test their device and enter their correct date of birth the patient will move from
Patients Expected to Patients Present.

file Edit Accounts Waiting Room Prescoptions Window Help & Horr
ppontments Diary H Waiting Room Azea j&_ Pahent Mar
‘] 12 Paterts Expected (1) T Potients Prezent (1) & In Consubation (0) Rl Vit History (7)
‘ # Patients Present
@ Update Vit “. Philip Test Gender  Male
e Tranalee Pabent i Adl, Ad2, DOB 31/12/1999 20 yr 6 m

€ Pabert Summary

Type Private
By Pabert Account

Show My Gueus

9 wak in

Chart # PPSN
Patient Details... 0 Patients Filtered

[Time & Amved P ':-"thi‘p‘ VIHCP
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Begin Consultation

Video Consultations
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The HCP will click Begin consultation as usual to open the patients chart. Click Save to create a
consultation header and modify the patients chart.

Consultation

& Find Patiert...

Appointments Diary m'ﬁ W aiting Flioom Area |&‘ F
Test, Phili @EViewing:  None
Ad1, AdZ2 0000023
31/12/1999 {20 yr 6 m} Male Private P:€0.00 F:€0.00

’Qf Patient Summary...

Start Video Conzultation

[ %]

& Begin Consultation
_,_’ Edit Conzsultation
:) Finizh Consultation

'Tb: Open Conzultation...

% 5

> Immunisations ¥

K

'aﬂ
<«

Prescriptions

=i

@ Investigations ¥

1%
££

Documents

Care Protocols

(7
££

‘A Appointments

Patignt
HCP
Date
Tupe
Site

FOMRA Group

ewr Consultation

Begin Consultation

Test, Philip

IJoe Bloggs

02/07,/2020 15:00 w

IVideo Consultation

I Master Surgery

I [Mone]

Save I

Cancel |

The Video Consultation Dashboard is displayed when you are logged in and there is a virtual
appointment booked for you. You can review the chart as usual and Click Start Video when you are
ready to begin the video consultation.

Fle Edit Accounts Consultation Custom Forms Prescriptions Window Help 0 Video Open: 00k 01m (8 Home B 1Nofific
Consultation B ] Appoirtments Diaty 1] Waiting Roam &rea & Patient Maintenanice &8 Consultation - Philip Test
£ Test, Philip [@Editing:  02/07/2020 15:00 by Joe Bloggs
" Consultation Details % Ad1, Ad2 0000023
.&1 Find Patient. 31/12/1999 (20 yr 6 m) Male Private P¥€0.00 F€0.00
€ Palient Summary POMR Category: |[ALL] v| | asion G Taks{ll  §  SMS (0] @ Reninders (]
Iar @
8 Begin Carsulision Date HCP Type K Baseline Details

| EElCerlETm 0270772020500 JoeBlogos

(@ Finish Consultation

% Open Consukation.

Notes ¥

%) Immunisations ¥
@ Prescriptions ¥

Investigations ¥

Documents

Care Protocols

'@ Appointments

il waiting Room

45 patient Maintenance
£ Consultation

|24 Reports

4, Communication

G\ My Control Panel
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Note if logged in as another user then you can click Start Video Consultation to begin the video
consultation.

i

" Test, Philip
Oy 5

) 31/12/1999 (20 yr 6m)
[ Stat Video Cormbation | % |

Start Video Consultation
Click Start Video to start the video consultation.

% wideo Consultation Dashboard — a *

a

The patient has arrived

Start Video

At this point the patient will receive a prompt on their device that you are ready to see them. They
will click Begin Consultation. You will see this screen.

Q‘?) Wideo Consultation Dashboard - O X
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Once the patient clicks Begin Consultation you will be connected. On your screen you have the
option to hide your camera and to mute your voice.

Use the minimise button to hide the dashboard temporarily.

— O >

On the top right of the File Explorer bar will see a timer and you can click ‘Video Open: 00h 00m’ to
maximise the video consultation dashboard.

— X
Bn| VideoO[y:00h06m | Home B 8 Notifications
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Click red phone receiver icon to end the video consultation. You will receive this prompt when the
consultation has closed.

%) video Consultation Dashboard — O >

The video consultation has ended.

Re-join an existing Video Consultation

To re-join an existing Video Consultation reopen the patients chart with from the Consultation menu
or the Waiting Room. Click the Start Video Consultation button to open the Video Consultation
Dashboard.

Start Video Consultation | X |

Preferences
Web Camera Access preferences have been added to Edit > Preferences.

File | Edit | Accounts Prescriptions Wit

| Ereferegl:es... Ctrl+P
1 =5 T

Select Web Features.

Update these preferences as required.

= Web CameraAccess ¢ Ask @ Allow " Deny
Printers and Scanners Micre{%;lone Access  Ask @ Allow  Deny
@ [J 'Show QR Code when starting Video Consultation !

\w/eb Features
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If you have changed your Web Camera Access to Ask then you will be required to allow the web
camera permissions every time you start a video consultation or test your devices (as per
screenshots below).

Test Devices (Optional)

Click Test Devices if you want to test your camera / microphone and speakers. You will be required
to allow access to the Microphone and Camera for the duration of the consultation. Click Allow to
continue and Click Start.

%) Video Consultation Dashboard — O x

Access Request for Microphone Allow Deny

%) Video Consultation Dashboard - O =

Access Request for Camera Allow Dieny

page | 8 Last edited: 20012022 @ Cldnwl | | |Gm

HEALTH



Ph: 0719193600

SOC rateS Video Consultations  gmai.

support@clanwiliamhealth.com

Confirm your preferred camera is functioning correctly. Click Yes to continue.

v

[s your microphone working?

MWM«A/

Your preferred microphone

- Microphone (Creattve HS-720 Headset) (0 v
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Confirm your preferred speaker is functioning correctly. Click Yes to continue.

Is your speaker working?

Your preferred speaker
- Headphones {Creative H=-720 Headset) (0- »

Mo

When all the devices are successful, You're all setup.

% video Consultation Dashboard — O X

You're all set up
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Patient

Appointment Confirmation Email

The patient will be notified by email of the appointment. They will receive the first email with the
details of the booking and a link to test the device camera, microphone and speaker (if they wish).
The patient should open the email on the device that they are going to use for the video
consultation.

Test Devices (Optional)
Clicking on Test Video Consultation will send a confirmation message back to the Practice.

Video Consultation Scheduled Confirmation

Your video appointment with Dr Joe Bloggs s scheduled for Thursday, 2nd
of July at 3. 00pm

Please be ready. Ensure you test your device by clicking here: Tast Video

Consultation

You will receive an email 30 minutes before your appointment is due with
the hnk to join the video consultation

Please DO NOT reply to this email

If the patient tests their device they will be presented with the following screens.

They will have to allow access to their Microphone and Camera. Click Allow to continue.

williamhealth.com

Socrates Demo Practice

“ve.clanwilliamhealth.com
" Would Like to Access the
Microphone and Camera

Cancel Allow
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They need to click Start to test their device is ready for the video consultation.

AA & vc.clanwilliamhealth.com ¢

/o\ Socrates Demo Practice

Lets check your devices

Click Yes to confirm their camera is working. They can choose from the dropdown list of camera
available on their device.

AA @ vc.clanwilliamhealth.com ¢

/ﬁ\ Socrates Demo Practice

Is your camera working?

Your preferred camera
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They should speak into the device and click Yes to confirm their microphone is working (Sound
waves will be displayed). They can choose from the dropdown list of microphones available on their
device.

AA & vc.clanwilliamhealth.com ¢

/o\ Socrates Demo Practice

Is your microphone
working?

Your preferred microphone

iPhone Microphone

They should press the Play button and listen for the beeps and click Yes to confirm their speaker is
working. They can choose from the dropdown list of speakers available on their device.

AA & vc.clanwilliamhealth.com ¢,

/o\ Socrates Demo Practice

Is vour speaker workina?

C,

Your preferred speaker
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If No was selected for any of the devices, the patient will have the option to retest the devices.

AA & vc.clanwilliamhealth.com ¢

/ﬁ\ Socrates Demo Practice

Sorry looks like your devices aren't

working, please try another device.

Camera X

Microphone

Speaker

If Yes was selected for all the devices the patient will be informed that a reminder email will be sent
to them 30 minutes prior to the appointment time.

AA @ vc.clanwilliamhealth.com ¢ AA & vc.clanwilliamhealth.com ¢

/ﬁ\ Socrates Demo Practice Socrates Demo Practice

You will receive a reminder email within
30 minutes of your appointment with
instructions on how to join your
consultation. If you have any queries or
wish to change / cancel your
appointment, please contact the
practice directly.

You're all set up
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Start Consultation Email

A second email will be sent 30 minutes before the appointment time with a link to start the video
consultation.

Your Video Consultation is starting soon
Your video appointment with Dr. Joe Bloggs is scheduled for today at
3:00pm.

Please click this link to Start Consultation

Should you have any issues please contact your Practice.

Please DO NOT reply to this email.

Start Consultation
Clicking Start Consultation will launch the Consultation webpage. The patient will be presented with
the same screens as earlier when they tested the device settings.

They will receive confirmation that they are all set up.

& vc.clanwilliamhealth.com ¢,

/ﬁ\ Socrates Demo Practice

You're all set up
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The patient must then enter their Year of birth.

AA @ vc.clanwilliamhealth.com ¢

/ﬁ\ Socrates Demo Practice

Enter the YEAR you were born

The patient must then enter their Month of birth.

AA & vc.clanwilliamhealth.com ¢

/o\ Socrates Demo Practice

Select the MONTH you were
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The patient must then enter the Day of birth.

AA & vc.clanwilliamhealth.com &,

/o\ Socrates Demo Practice

Select the DAY you were born

If the date of birth selected matches the date of birth saved in the patient chart at the time of
booking the patient will receive the following screen. The patient will have moved from Patients
Expected to Patients Present in the Socrates Waiting Room.

AA 8 vc.clanwilliamhealth.com ¢

/o\ Socrates Demo Practice

The doctor will be with you shortly
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Otherwise they will be advised to retry or to contact the Practice.

AA & vc.clanwilliamhealth.com ¢

Socrates Demo Practice

The date of birth you entered does
not match our records.

Click below to try again, otherwise
please contact your practice.

Begin Consultation

Ph: 0719193600

Email:
support@clanwiliamhealth.com

When the Doctor begins the consultation from Socrates / their device, the patient will be advised
that the doctor is ready for them and they can then click Begin Consultation.

AA & vc.clanwilliamhealth.com ¢,

/o\ Socrates Demo Practice

The doctor will see you now

" Begin Consultation
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The patient will see their video camera in the small screen and the doctor’s video camera in the

larger screen.
On your screen the patient will have the option to hide their camera - and to mute n their

voice. They can also swap between the front and back camera on their device (if available).

To close the consultation they can click the red phone receiver icon.

AA @ cirrus-videoconsultation: ¢

The Video Consultation has now ended

AA & vc.clanwilliamhealth.com ¢,

Your video consultation has ended.

page | 19 Last edited: 20012022 @ Clqnwl | | |Gm

HEALTH



Ph: 0719193600

SOC rates Video Consultations  gmail:

support@clanwiliamhealth.com

Re-join an existing Video Consultation
If for any reason the patients gets disconnected from their consultation they can click the link on the
link in the email again to begin the consultation.

Cancelled Appointments
Patients will be notified by email when their Video Consultation has been cancelled.

Your Video Consultation has been cancelled

Your video appointment with Paul Johnson, scheduled for Wednesday, 8th
of July at 4:15pm, h:z%;)een cancelled.

Should you have any issues please contact your Practice.

Please DO NOT reply to this email.

Data Privacy

1. Patient Information

a. The patient email address is required

b. No other patient identifiable data is required
2. P2P (Peer 2 Peer) Video consultation

c. Fully encrypted end-to-end (E2E)

d. Not possible to record
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