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Socrates Message

This manual documents the updates from release version 2.8.4 to 2.8.5.3 and includes an enhanced
Finder Tool, Prescription Alerts, patient emailing updates together with numerous user requests.

All training materials i.e. Quick Guides, FAQ’s, Videos and Webinars are available on the Socrates

Home page or from the Help menu in Socrates > Online Help. @ i

If you have any change request e.g. report modifications or new features / enhancements to existing
features please email the details of the request to: cr@clanwilliamhealth.com. For all other queries
please email: support@clanwilliamhealth.com.

We hope you continue to enjoy using our product and we look forward to receiving your feedback.
Regards

Socrates Team, Clanwilliam Health
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Open Socrates News Update in Notifications to view all important notifications that we send to you.

{8 Home () Billink B

>

14 Notifications

fainten

1 Socrates News Update

L

2. Appointments

A note icon will be displayed in the appointment if there is a note added to that
appointment. Double click the appointment to view the note.

Evan Smith
Follow-Up
DOB: 27/05/1940
1 Orchard Avenue

I

3. Patient Maintenance

3.1.Patient Search

You can now search for patients with their email address. Scroll to the right to view the full email

address.

ol Patient Search Criteria
Patient Search

Name: Smith, Evan

Age: B2yr0m

Tel: H: 012506000/M: 353879000000

Sumame
Firstname

Address

DOB
Unigue No
PPSN

Tel #

EVAN 27/05/1%40 M Private

A First Name DOB lg Type GM5# Address Unigue Status

Eamily Details

Nat: Scheme: None

Def HCP:  Paul Johnson Type: Private

Unique # 0000070 1749000A

Status |Adi\re ;|

Gender |,q|| ;|

Default HCP | Al ;|

Patient Type |,q|| ;|
~ GMS Doctor | |

GMS Number

Chart Number

| Email evan.smith I
jg Search @) Clear

RE43746 1 Orchard 0000070 Active

evan.smith@gmail .com
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3.2.Appointment Alerts
A patients appointment alerts will also be displayed when Refill Requests are added by a user. This
feature can be used for patients where you would like them to make an appointment with the
doctor before any further medications can be issued.

Refill Request — O *

Refill Request

52 Mlerts D 2 Mediuom  op

o
31/05/2022  There are other patient in surgery with the same name. Confirm date of birth, address and mobile number with patient before
® Medium  PrOERAING-

v R
16/06/2022  Please ask patient to make appointment for bp check before any further refills can be completed.

D Medium

I_IH Drug Status #| Nextlssue ¥ Started r%? Dur | Rem

= In Review

|D| | 1 | DYMISTA 137 MCG + 50 MCG / DOSE NASAL SPRAY - AZELASTIN... | In Review | | Repeat| 1 | i | Pi
= Standard
|D|.&J | 28 | ACERYCAL 5 MG + 5 MG TABLETS - PERINDOPRIL ARGININE/AM. .. | Active |14,fn4,fzuzz |14,fu4,fzuzz | Repeat| 28 | 3 | P:
=l Long Term
|D|Ld | 30 | PARACETAMOL TABS - PARACETAMOL 500MG | Active |15,f11,fzuzu |15,f1u,fzuzu | Repeat| 30 | 5 | Pi
< >
oK Cancel

3.3.Prescription Alerts
A new Prescription alert type has been added to Alert Types.

Alert Type Prescription Ale

I= i Type Prescription
Appointment Date 160612022 ~
Category + | General v
ok
Account Severty [Vedom =] [

Consultation

=

Prescription

Save Clear

Date Category | Severity Details

@© Clanuwilliom
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The alert will be displayed when you press PRINT on a prescription from the patients chart or the
Prescription viewer.

Control Panel > Prescription Viewer

My Control Panel Home & Patient Maintenance |&, Consultation - Evan Smith [} My Control Panel a2 Prescription Viewer
ToPrint  Printed

-
I0]  script viewer

E
E;i Prescriptions To Print

B Print

B Reprint

5 Relssue

% Blank GMS Script
&, Begin Consultation
o Assign Task

Default HCP: Paul Johnson Print Prescription

ar Indication Issued Until

(= In Review
[ [t [rmista 137 Mce + somce
= standard
[ ] 28 JACERYCAL 5 MG + 5 MG TABLI

1 Alert @ 1High 4
v R

‘uz;os/zozz |Pau|3ar

16/06/2022  Warning when printing prescription for this patient igy,
@ High ‘

[Paut 3ot

[ Long Term
[E1]30 ] PARACETAMOL TABS - PARAC

[1s/10/2020  TPaul Jok

3.4.Finder Tool (Patient Group Alerts & Bulk SMS)

Patient Group Alerts & Bulk SMS updated to be the Finder Tool Control Panel > Finder Tool
Or click the previous links for Patient Group Alerts in Patient Maintenance or Communication > Bulk
SMS .

Click New List to begin.

My Control Panel h & Patient Maintenance A Find Patients

spRLeY

Finder Tool

Finder Tool
@, Finder Tool
B Manage Group Alerts List Il AllPatients | (0) Valid Numbers  (0)

B close “ DOB Address Type Mebile Home Phone

Select the report to use and enter the criteria required. The list of patients will be displayed.

Finder Tool

Mew List  + o Add '° Remove 'Lﬁ Intersect = || Al Patients (4520) Valid Numbers (4508)
— =

[m]  Patient + DOB Address Type Mobile Home Phone T'
[0 Acevedo, Humberto 290311914 | 9539 Glenside Dr, Bothell, Washi ovC 353879000 | 599-555-01
Adams, Aaron 30/08/2000 7000 Hawes Street, Berkeley, California ove 353875000 | 417-555-01

Once the list is generated you can:

= Double click to open the patients chart. If data in patients registration is updated E.g. Mobile
number, then it will update on the Finder Tool list.

= Remove any individual patients they want to exclude by unchecking them.
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1 Add -
= (Click Add to run another report and add in the additional patients returned by

the new report — Click Add button and select the new report. E.g. Find all patients who are
coded with asthma and who were prescribed an inhaler.

o New List — Select Patients > Patients with multiple conditions
o Add - Prescriptions > Socrates Search

A0

= Click Remove | ' to run another report and remove patients returned by the
new report — Click Remove button and select the new report. E.g. Find all patients who have
an immunisation due who have no appointment due in the next week.

Remove -

o New List — Select Inmunisations > Immunisations Due for patient(s)
o Remove — Prescriptions > Socrates Search

) W Intersect - ; ;
= Click Intersect Lﬁe{l to run another report and only retain patients that are

common to both reports — Click Intersect button and select the new report.

=  Once the list is generated correctly you can then add a Bulk SMS or Group Alert for the
patients selected.

4. Consultation

4.1.Consultation Summary

Consultation header will refresh if you modify Patient Registration e.g. Address, Phone, GMS
number.

4.2.Prescriptions
New category added to the To Print queue to group Controlled Drugs. This is automatically
determined by the poison classification of the drug.

L‘r‘:} T @ Printed (18) [} Completed (4) [ Cancelled é__\[ Audit | O
ar Drug Status V| Nextlssue ¥ Started Type | Dur | Rem

rfer[ —— pug [ Status [ Nextlssue 7| Started | Type [ Dur [Rem|
= In Review

| | 1 | DYMISTA 137 MCG + 50 MCG / DOSE NASAL SPRAY - AZELASTINE —‘J:-%oc—_02::-5,-'=_,—:c...| In Review | | F‘.epeat| 1 | 0 |
= Standard

|___J | 28 |ACERYCAL 5 MG + 5 MG TABLETS - PERINDOPRIL ARGININE/AMLODIPINE BESILATE SMG+5... | Active | 14/04/2022 | 14/04/2022 | Repeat| 28 | ] |
= Controlled

|___J | 30 | RITALIN L& 20 MG MODIFIED RELEASE CAPSULES - METHYLPHENIDATE 20MG | Active | 17/06/2022 | 17/06/2022 | Repeat| 30 | 3 |
= Long Term

|___J | 30 | PARACETAMOL TABS - PARACETAMOL 500MG |Acti\.'e |15f11;2020 |1ﬁf1ufzuzu | Repeat| 30 | 5 |
= PRN (As Needed)

| | 1 | PARACETAMOL TABS 500MG - PARACETAMOL 500MG | Adtive |17,rusjzuzz |1?,rua,rzuzz | Repeat| 1 | & |
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4.3. Immunisations

An Immunocompromised field (Ic Assessment) has added to the Consent window. This will default to
‘Not indicated as IC'.

8 AddSchedule - X
% Add Schedule

Name: Smith, Evan DOB: 27/05/1940

Dublin 15

Covid-19 Pfizer Booster Shaot

Covid-19 Pfizer Booster Shot

Administer First Shot

Patient |z Eligible re
Patient Consent | @
Ic ﬂssaxwem Not indicated as IC ~|

. 1
i Immunocaompromised Assessment | .
Allocati P | ,|I.e. allocation grou |

IC Assessment Not indicated as IC
) Mot indicated as I1C h
Allocation Group IC at time of primary vaccination
|C after primary vaccination
Responsible Hep Mo longer IC
T

Prescription Viewer 1%, Consultation - Evan Smith & Patient Registration
Alerts % Patient Family
B v e @l 8
Nationality CustomFields | Consent Contacts  Oceupations  Other HCPs

Ethnic Origin I j

Religion :

Residential Status

Mothers Maiden Name
& Pri Lab Label Employment Typss: | E Tilda
& Add Hospital )
3 Historical Data Registered 05/02/2015 [Tic asscxsment Hotindicated as 1€ | v

@© Clanuwilliom
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If you try to add an Immunocompromised shot for a patient where Ic Assessment is ‘No Longer IC’ or
‘Not indicated as IC’ you will receive the following warning and you will not be able to proceed.

% Administer Shot

Name: Smith, Evan DOB: 27/05/1940

Address: 1 Orchard Avenue, Castleknock, Age: 82yrOm
Dublin 15

Schedule 07102021 B8 Covid-19 Modema Shot 3 (Immunocompromised) ;I

Course

Patient Is Eligible e

Patient Consent Yes >

IC Assesament Not indicated as IC v 1}

Allocation Group Mene of the above (i.e. allocation grou |~ |Thi5 shot is only suitable for Immunocompromised patientsl_

%, Administer Shot

Name: Smith, Evan DOB: 27/05/1940

Address: 1 0Orchard Avenue, Castleknock, Age: 82yrOm
Dublin 15

Schedule 1 1 Covid-19 Modema Shot 3 {Immunocompromised) LI

Y.
Course
Patient Is Eiigible v
Patient Consent Yes “
IC Assessment No longer IC ~ G%
Allocation Group Mone of the above (i.e. allocation grou |« |This shot is only suitable for Immunccompromised patientsI_

@© Clanuwilliom
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4.4.Documents

Letters

’Email Patient’ button will now attach any letters selected as a pdf document and add them to the
draft patient email created in outlook.

Consultation S G My Contral Panel
Smith, Evan | M | 1 Orchard Avenue, Castleknock, Dul

27/05/1940 (82 yr 0 m)

Private | PPSN(17430004)

230472015

Letter
. 18032015 Letter
: 18/03/2015 Letter

18032015 Lefter
E3 Email Patient Documents || 13032015  Letter

Documents

"Email’ button will now insert patients email address (if there is one saved in patient demographics)
and attach any documents selected to the draft patient email created in outlook.
4

ECG 05/02/2015 | Scanned :

>

1K
Edit . |F|.iIScrwn| | Pint | | NewScan | | ScanNext | | AtachFile ||
@© Clanuwilliom
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Forms
"Email’ button will now insert patients email address (if there is one saved in patient demographics)
and attach any forms selected to the draft patient email created in outlook.

Smith, Evan | M | 1 Orchard Avenue, Castleknock, Dublin 15 | Occ(Carpenter)
% 27/05/1940 (52 yr 0 m) P £40.00 ) | F( £0.00) 012506000/353879000000 Reg(Ca0)

Private | PPSN(17430004) Unique(0000070)

16N}Bf2022 Certificate of Incapacity For Whrk

E-Referrals

Forms

Investigations

New ‘Email Patient ’ button added which will insert patients email address (if there is one saved in
patient demographics) and attach any investigations selected as a pdf document to the draft patient
email created in outlook.

Investigations  Results
e [ Patient's Investigations: ALL 7 Clear Filter(s)
™ Date v Name Stalus v Ab HCP ]_
Non-Electronic Results Paul Johnson
05/02/2015 | FBC Cnmpht D Paul Johnson
05/02/2015 | PSA Complete | [ ] | Paul Johnson
T T —
Investigations 2
24 hour blood pressure monitor
ABPM Device Reading
Asthma Cycle of Care UNDER 6 CONTRACT
Elood Order
Blood Saturation Level
BMI
BHP [Investigation Results <l
Certificate of Incapacity For Work = = = = =
Date Haemoglobin | Total Cholesterol [HDL [ LDL Chalesterol | Triglycerides [HbAlc | Fasting Glucose | Creatinine [eGFR | ACR [BNP [ NTproBNP
Cenvical Cytology Details o
Cenvical Cytalogy Form 2012 (v2)
Cervical Smear
o~ e . he
Add Quick Add Print History Print Labels Print View Results

4.5.Chronic Disease Management
= NA (Not Available)

This is only to be used where lab does not supply the result. It does not mean Not Applicable.

@© Clanuwilliom
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= eGFR

This is mandatory for OCF reviews and PP Registration.

Weight

You can now add weight of up to 500 Kg for a patient on the CDM review.

Physical Examination

Height {cm) 190 I 190,00
Weight fkg) )] 580.000 [ ﬁ s0.00
- 16066 |Weight must be between 20kg and 5DDkg|

An information bubble is added for further details if you do not have a scales that goes beyond
200/220 Kg.

Physical Examination

Height {cm) 190/ 18000

Weight k) G 530.000 [ @ 90

BMI f your scales only go up to 200/220kg, and you don't have a weight from elsewhere recorded for the patient, put in your scales max amount.
Put in the higher figure if you have it recorded

Wiaist Circumference (cm) aa 55.00

4.6. Servier Drug Information Alert
Information alert added for Servier Lipertance drug.

Alert will be displayed if patient is being reissued a combination of atorvastatin, perindopril and
amlodipine e.g. atorvastatin 10mg, perindopril 5mg and amlodipine 5mg

OR
Atorvastatin e.g. 10mg and Servier Acerycal e.g. 5SMG/5MG (Perindopril Arginine 5MG + Amlodipine

Besilate 5MG)

@© Clanuwilliom
HEALTH

Page | 10 Last edited: 17062022



Ph: 0719193600

S O C ra te S Socrates GP Update User Manual
Email:

support@clanwilliamhealth.com

a5 Information Alert _ O %

Information Alert

LIPERTAMNCE® combines atorvastatin, perindopril and amlodipine in one tablet.

Would you like to replace atorvastatin 10mg, perindopril 5mg and amlodipine 5mg with LIPERTANCE®
10mg/5mgf5mg?

[

" Yes
* Mo but show the alert again for this patient at next visit.

" Mo and do not show this alert again for this patient. OK

5. Reports / Forms

5.1.Reports
It is important that you regularly check for Report updates and Form updates in Socrates. To do this
open Reports and you will see any updates available at the bottom of the screen.

Eﬂﬂepnrls

& Communication Patie

.\ My Control Panel

LR

@ 2 Updates Available

Click this button to open the list. Check all the reports by selecting the checkbox in the header and

. Install
click Install.

5.2.Forms
For updated Forms, open Control Panel > Admin Console > Custom Forms and click Search Online.

@ Search Online...

(%l My Control Panel

1%

@© Clanuwilliom
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6. Control Panel

6.1.Claim Tracker

Numerous updates have been made to the Claim Tracker:

Ph: 0719193600

Email:
support@clanwilliamhealth.com

= Arefresh button added to the explorer bar on the left hand side in Claim Tracker. Click this

button to update the Claim Tracker.

Claims

’? Immumisations
[t 4] STC

@ \welfare E-Cert
Ij, Forms

e Cycleof Cars
% Chronic Disease

& MsC Claims

| ¥ Refresh |

M PR
Wb{bn

= Immunisation Claim Tracker: You can now open the patient chart by selecting the

immunisation claim and then clicking the patient name hyperlink.

Patient Socrates, Patient One (168081978

ShotDetails  Influenza Shot 1

Set Claim Status

[] Payment Received "

Chart # 021239
Given: 1052022, Batch #: 8526420

Amount Paid: e

Clear

= A counter has been added to each Tracker.

Claim Tracking

Category Immunisations

Category | Fom 00052022 [v| Tor 30062022 [v|  Claim Status: | Mot Sent «|  IsChidhood | OF v

{?- Electranic Claim O

Is Paid |Off |+ Responsible Hep

Count: 3

Print

Page | 12 Last edited: 17062022
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6.2.Result Viewer
Numerous updates have been made to the Claim Tracker:

= Header updated in Investigations to shows address and Default HCP.

Investigations In Review

Name: Adams, Sean | M | Midi-Couleurs, Roissy en Brie, Seine et Marne

DOB:  20/0§/1946 (7Syr 11m) Phone:  H: 1 (11) 500 555-0127M: Default HCP Paul Johnson
353879000000
Category My Queue | ©@ Electronic | g Preview Result | & Print &y AddTask ¢; SendSMS [J3 Add Appointment | &) Refresh

)l Patient Name:

v Investigation ki

Diabetic Cycle of Care

Patient Maintenance 12 Consultstion - ocf1 cdm2 |&  Consultstion - testonesgirl heslthlinic S finte Nats

Processed Referral Response Messages

23 Clear Filters 3 - Default HCP
% Open Consultation

i FollowUp () | S

% InReview (223) y) Refemal Type HCP | % Print | @) Previous () Next| Page x  of x

@ Awaiting (136) Received ’ Patient o o
bigat DOB Address

8 Change HCP

General Paul Johnson s
19/08/2020 Escript] Escript
E 01/0411850 Address1
General Paul Johnsen
24 hour blood pressur U;""h;"’;ﬁ 230172020 27Test Regression
ABPM Device Readin 04/0411340 adl
Asthma Cycle of Care 0 Ophthalmology Refer Paul Johnson
Blood Order 3 2310112020 27Test Regression
0410411840 adl
Blood Saturation Leve Arznatal Prostate Paul Johnsen
EMI 23/01/2020 27Test Regression
BNP e 0410411840 adl

Lung Paul Johnson
230172020 27Test Regression
040411340 ad1

Breast Paul Johnson
23/01/2020 I7Test Regression
04/041340 ad1

Endoscopy Referral ~ Paul Johnson
23/01/2020 2TTest Regression
04/04/1340 ad1

& Patient Maintenance |2, Consultation - ocfl cdm2 |2, Consultation - testonesgirl healthlink

Referrals Awaiting Response

agl Ante Natal

#3 Clear Filters
By Open Consultation

Default HCP

ollow Up (6) [IDNL . Print dy Assign Task «f Hardcopy Response Received | Hep | Jim Smith -

‘% InReview (223) igon £ Referral Type HCP o & Print | ) Previous Next | Page x of x
@ Awaiting (136) Sent oy Patient

DOoB Address
& Change HCP

@© Clanuwilliom
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= Add Task button added to Coop / Discharges.

My Control Panel i A My Control Panel |3 |8 Consultation - Evan Smith 7 Result Viewer

s Processed COOP/Discharge Summary Messages
Name: Zzztest, Deirdre | F | test Address, add

1 Clear Fitlers DOB: 04/11/1983(38yr7m) Phone:  M: 353873000000
&, Open Consulation

Prescription Viewer

Default HCP Andrew Smith

@ FollowUp (© Category [N Page 1 of 1
% InReview (226) et ~
@ Awaiting (137) 0L, HEALTHINK
8 CranceHCP ) Discharge Summary
GP: Test, Socrates
Hospital: ROT
24 hour blood pressur Generated by: The National Healthtink Project
ABPM Device Readin DateTime Of Message: 11/11/2019 1337
Asthma Cycle of Care Healthlink Message Id: Q127256870T159638074
Blood Order Viewed: 16th June 2022 12:26 PM
Blood Saturation Leve
BMI Patient Demographics:
ENP
\,@ Patient's Name: Deirdre Zzztest
_________ sosainomen: | Date of Birth: 04/11/1983 >
) o — Mess=ges | Address: Test Address
it " Clear Filters Add Task Complete
s Waiting Room ﬁj
45 patient Maintenance Refaral Date pe Patie DOB P =
2 Consultation Responses 11/11/2019 | Discharge Summary Zzztest, Deirdre 04111383 | Paul Johnson

7. Bugs & Tasks

= eScript - Mobile number field in eScript patient consent window updated to use the
International number format.

= Tasks - Description field in Tasks is now displayed as it was in prior builds.

* |mmunisation Comment - User can only enter the max characters for the Comment field in
the database i.e. 100 characters.

= CDM - Extra check added when creating the XML for the CDM Review to ensure that only
those fields relevant to the values in the current review are submitted in the XML as the
database will already have saved the additional values.

= Patient Search - If users have this advanced preference on by default the cursor will reset to
the start position of the date of birth field when no results are found to enable quicker
searching.

= Finder Tool - Duplicate Patient Name report added to the Reports available in the Finder
Tool (Patient Group Alerts & Bulk sms).

=  Web References / Help Links - All links will try to load with the system default browser and if
that fails it will fall back to iexplore.exe.

= Vaccines - Covid-19 Booster shots renamed to remove the 1 at the end of the shot.

= Help Menu - obsolete links removed.
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