
 

Socrates GP v2.8.5.3 Update User Manual June 2022 

1. Notifications .................................................................................................................................... 2 

2. Appointments ................................................................................................................................. 2 

3. Patient Maintenance....................................................................................................................... 2 

3.1. Patient Search ......................................................................................................................... 2 

3.2. Appointment Alerts ................................................................................................................. 3 

3.3. Prescription Alerts ................................................................................................................... 3 

3.4. Finder Tool (Patient Group Alerts & Bulk SMS) ...................................................................... 4 

4. Consultation .................................................................................................................................... 5 

4.1. Consultation Summary ............................................................................................................ 5 

4.2. Immunisations......................................................................................................................... 6 

4.3. Documents .............................................................................................................................. 8 

4.4. Chronic Disease Management ................................................................................................ 9 

4.5. Servier Drug Information Alert ............................................................................................. 10 

5. Reports / Forms ............................................................................................................................ 11 

5.1. Report Updates ..................................................................................................................... 11 

5.2. Forms .................................................................................................................................... 11 

6. Control Panel ................................................................................................................................. 12 

6.1. Claim Tracker ........................................................................................................................ 12 

6.2. Result Viewer ........................................................................................................................ 13 

7. Bugs & Tasks ................................................................................................................................. 14 

 

Socrates Message   

This manual documents the updates from release version 2.8.4 to 2.8.5.3 and includes an enhanced 

Finder Tool, Prescription Alerts, patient emailing updates together with numerous user requests.  

All training materials i.e. Quick Guides, FAQ’s, Videos and Webinars are available on the Socrates 

Home page or from the Help menu in Socrates > Online Help.  

If you have any change request e.g. report modifications or new features / enhancements to existing 

features please email the details of the request to: cr@clanwilliamhealth.com. For all other queries 

please email: support@clanwilliamhealth.com. 

We hope you continue to enjoy using our product and we look forward to receiving your feedback.  

Regards 

Socrates Team, Clanwilliam Health 
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1. Notifications 
Open Socrates News Update in Notifications to view all important notifications that we send to you. 

 

2. Appointments 
A note icon will be displayed in the appointment if there is a note added to that 
appointment. Double click the appointment to view the note. 
 

  

3. Patient Maintenance 

3.1. Patient Search 
You can now search for patients with their email address. Scroll to the right to view the full email 

address.  
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3.2. Appointment Alerts 
A patients appointment alerts will also be displayed when Refill Requests are added by a user. This 

feature can be used for patients where you would like them to make an appointment with the 

doctor before any further medications can be issued. 

 
 

3.3. Prescription Alerts 
A new Prescription alert type has been added to Alert Types.  
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The alert will be displayed when you press PRINT on a prescription from the patients chart or the 
Prescription viewer.  

 
Control Panel > Prescription Viewer  
 

 
 

3.4. Finder Tool (Patient Group Alerts & Bulk SMS) 
 

Patient Group Alerts & Bulk SMS updated to be the Finder Tool Control Panel > Finder Tool  
Or click the previous links for Patient Group Alerts in Patient Maintenance or Communication > Bulk 
SMS . 
 
Click New List to begin.  

  
Select the report to use and enter the criteria required. The list of patients will be displayed. 
 

 
 
Once the list is generated you can:  
 

▪ Double click to open the patients chart. If data in patients registration is updated E.g. Mobile 
number, then it will update on the Finder Tool list.  
 

▪ Remove any individual patients they want to exclude by unchecking them. 
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▪ Click Add   to run another report and add in the additional patients returned by 
the new report – Click Add button and select the new report. E.g. Find all patients who are 
coded with asthma and who were prescribed an inhaler. 
 

o New List – Select Patients > Patients with multiple conditions 
o Add – Prescriptions > Socrates Search 

 

▪ Click Remove  to run another report and remove patients returned by the 
new report –  Click Remove button and select the new report. E.g. Find all patients who have 
an immunisation due who have no appointment due in the next week. 
 

o New List – Select Immunisations > Immunisations Due for patient(s) 
o Remove – Prescriptions > Socrates Search 

 

▪ Click Intersect  to run another report and only retain patients that are 
common to both reports – Click Intersect button and select the new report.  
 

▪ Once the list is generated correctly you can then add a Bulk SMS or Group Alert for the 
patients selected.  

 

4. Consultation  

4.1. Consultation Summary 
Consultation header will refresh if you modify Patient Registration e.g. Address, Phone, GMS 
number.  
  

4.2. Prescriptions 
New category added to the To Print queue to group Controlled Drugs. This is automatically 

determined by the poison classification of the drug.  
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4.3.  Immunisations 
An Immunocompromised field (Ic Assessment) has added to the Consent window. This will default to 
‘Not indicated as IC’.    
 

  

   
You can update this field as required by selecting from the dropdown list.   
 

    

   
The value selected will be saved in Patient Registration > Extra Patient Details > Custom Fields.  
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If you try to add an Immunocompromised shot for a patient where Ic Assessment is ‘No Longer IC’ or 
‘Not indicated as IC’ you will receive the following warning and you will not be able to proceed.   
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4.4. Documents 
 

Letters  
’Email Patient’ button will now attach any letters selected as a pdf document and add them to the 
draft patient email created in outlook.  

  

Documents  
’Email’ button will now insert patients email address (if there is one saved in patient demographics) 
and attach any documents selected to the draft patient email created in outlook.  
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Forms  
’Email’ button will now insert patients email address (if there is one saved in patient demographics) 
and attach any forms selected to the draft patient email created in outlook.  

  

  

Investigations  
New ’Email Patient ’ button added which will insert patients email address (if there is one saved in 
patient demographics) and attach any investigations selected as a pdf document to the draft patient 
email created in outlook.  

  
 

4.5. Chronic Disease Management 
▪ NA (Not Available)  

This is only to be used where lab does not supply the result. It does not mean Not Applicable.  
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▪ eGFR 

This is mandatory for OCF reviews and PP Registration. 

 

Weight 

You can now add weight of up to 500 Kg for a patient on the CDM review. 

 

An information bubble is added for further details if you do not have a scales that goes beyond 

200/220 Kg. 

 
 

 

4.6.  Servier Drug Information Alert 
Information alert added for Servier Lipertance drug.   
 

Alert will be displayed if patient is being reissued a combination of atorvastatin, perindopril and 
amlodipine e.g.  atorvastatin 10mg, perindopril 5mg and amlodipine 5mg   
OR   
Atorvastatin e.g. 10mg and Servier Acerycal e.g. 5MG/5MG (Perindopril Arginine 5MG + Amlodipine 
Besilate 5MG)   
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5. Reports / Forms 

5.1. Reports 
It is important that you regularly check for Report updates and Form updates in Socrates. To do this 

open Reports and you will see any updates available at the bottom of the screen.  

 

Click this button to open the list. Check all the reports by selecting the checkbox in the header and 

click Install.  

 

5.2. Forms 
For updated Forms, open Control Panel > Admin Console > Custom Forms and click Search Online. 

  



 

Socrates GP Update User Manual 
Ph: 0719193600 

Email: 
support@clanwilliamhealth.com 

 

Page | 12     Last edited: 17062022    

 

6. Control Panel   

6.1. Claim Tracker 
Numerous updates have been made to the Claim Tracker: 

▪ A refresh button added to the explorer bar on the left hand side in Claim Tracker.  Click this 

button to update the Claim Tracker. 

 
 

▪ Immunisation Claim Tracker: You can now open the patient chart by selecting the 

immunisation claim and then clicking the patient name hyperlink. 

 

▪ A counter has been added to each Tracker. 

 

 

 

 

 



 

Socrates GP Update User Manual 
Ph: 0719193600 

Email: 
support@clanwilliamhealth.com 

 

Page | 13     Last edited: 17062022    

 

6.2. Result Viewer 
Numerous updates have been made to the Claim Tracker: 

▪ Header updated in Investigations to shows address and Default HCP.  

 
 

▪ HCP Filter added to Referral Responses and Awaiting Referrals.  
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▪ Add Task button added to Coop / Discharges.  

 
 

7. Bugs & Tasks 
 

▪ eScript - Mobile number field in eScript patient consent window updated to use the 

International number format.   

▪ Tasks - Description field in Tasks is now displayed as it was in prior builds.  

▪ Immunisation Comment - User can only enter the max characters for the Comment field in 

the database i.e. 100 characters.  

▪ CDM  - Extra check added when creating the XML for the CDM Review to ensure that only 

those fields relevant to the values in the current review are submitted in the XML as the 

database will already have saved the additional values.  

▪ Patient Search - If users have this advanced preference on by default the cursor will reset to 

the start position of the date of birth field when no results are found to enable quicker 

searching.  

▪ Finder Tool - Duplicate Patient Name report added to the Reports available in the Finder 

Tool (Patient Group Alerts & Bulk sms).  

▪ Web References / Help Links - All links will try to load with the system default browser and if 

that fails it will fall back to iexplore.exe.  

▪ Vaccines - Covid-19 Booster shots renamed to remove the 1 at the end of the shot.  

▪ Help Menu – obsolete links removed. 


