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Patient Alerts are a powerful tool to use in your practice to quickly add an alert for an individual
patient or a batch of patients at the same time from the Finder Tool.

ALERT TYPE ALERT APPEARS WHEN

Appointment Adding / editing an appointment and when adding a prescription refill request
Account Adding a charge or payment for a patient and in Patient Accounts
Consultation In the patient’s consultation

Prescription User is printing a prescription

1. Patient Alert

Open Patient Registration e.g. from Patient Maintenance > Open Patient. Search for the patient and
click the Alerts tab.

Patient Registration

‘B Patient Farnily -

Patient Maintenance h &

Patient Details (& Extra Patient Detals

Patient Details

Select the alert type from the left-hand side i.e. Appointment, Account, Consultation or Prescription.

Alert Type

D

Appaintment

Account

L2}

Conzultation

=

Prescription

Select the Category, Severity and enter details of the alert.

Alert Type 0
i ::! Type Appointment
Appointment || D3te 27/06/2025 -
% =y +|CDM -
Account Severty Madium LI
% A Details
Eons_LtlI.tat\on Please ask patient to book an appaintment befare adding any prescription refill request |
Prescription
Save Clear
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Example:

Appointment Alert: When adding a prescription refill [Prescriptions > Refill Request] or adding an
appointment this alert will be displayed.

Refill Request — O *

Refill Request

o1 Alett D 1 Medum  op
v R

27/05/2025 Flease ask patient to book an appointment before adding any prescription refill request.
D Medium

Mominated Pharmacy Select...

Additional Motes

l_ aTr Drug Status 7| Nextlssue Started Type | Dur | Rem

= standard
|D| |28 |PARACETAMOLSDUMG |Active |21;’01;’2025 |21;’01;’2025 |Repeat|? |6 |Br

2. Group Patient Alert

Navigate to: Patient Maintenance > Finder Tool or Control Panel > Finder Tool

Control Panel Patient Maintenance

~ Patient Options 2

R Patient Merge

‘9_.! Patient Export

& Patient Hospitals
il Update MSC Claims
€ SMS History

@5 PCRS Importer

&> Finder Tool

Click Patients, CDM Finder or Recalls depending on which criteria you want to use. Read the Finder
Tool quick guides for more details.

E.g. Find all patients with a duplicate name. Click Patients to open the Patient Finder. Click New List
> Patients > Duplicate Patient Name.

E.g. Find all CDM patients. Click CDM Finder Tool to open the Patient Finder. Click New List >
Reviews Due > CDM Reviews Due and select All Reviews.
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&l Patients | (D) Valid Mumbers ()
m] Faliant (e} Addiaes
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Once you find the relevant patients, click Group Alert. Add each group alert that you want for these
patients.

Save Group Alert

Alert Type Report Type  Duplicate Patient Mame Mo, of Patients 222
\@ Type Appointment
Appointment
Date 30/05/2025 ~
R
- Category + | General ~
Account
%‘ Senverity b edium j
= . D etails
Conzultation
% There iz a duplicate patient with the zame name. Check the patient's addresz to confirm.
Prescription
Save Clear

Manage Group Alerts
Open the Group Alerts tab to view all group alerts added.

Q Mlert List ' Mlert Details
Alert Type
Patients m— o
Group Zil o
Alerts § e
R |
[} Account Severity
Consultation
Prescription
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To modify an alert, select it from the list. The Delete and Resolved button are enabled when an alert

is selected.
Manage Group Alerts
Alert List  Alert Details
: A Alert Type P—
Patients
— r'a Tipe Appoirtment Created  30/06/2022 11:56 by doctor doctor
Gﬁm‘p Appointment Date 30/06/2022 = Updated  30/06/2022 11:56 by doctor doctar
A % Category + | General v
Account Severty [regom =]

& | e N

Consultation

=

Prescription

\Advise patient to make an appointment for bloods before refill will be completed

Delete Resolved Update Clear

Date ’ Category Severity Active | Deleted | Resolved | Patients
SDIDBIM General Medium 6 0 0 6

Advise patient to make an appointment for bloeds before refill will be completed
r 17/0812022 | General Medium | There are other patient in surgery with the same name. Confirm date of birth, address | 385 1 0 386
’7 17/08/2022 General Medium | Ask patient do they consent to sms. Update Patient Registration. Close this Alert. 452 4 1 497

Double clicking on an alert will show a list of all patients who have this alert in their chart.

Alert List  Alert Details

Q Surname * Firstname

Patients v @ 3 Socrates Barbara

:‘ % o @ $ Socrates Cathry

Group | [/ @ |8 Socrates Patient

e v @ $ Socrates Patient1
Al $ Socrates Patient?
Al 3 Socrates Patient3
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