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1. How Kiosk works 
Patient can check in at the Kiosk when they arrive at the practice. Kiosk configurations can be 

completed based on your preference. 

 

Patient selects their birth month. 

 

Patient selects the date they were born. 
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If there are two or more patients with an appointment for today who have the same birth day/ birth 

month the patient will be required to enter the year of birth. 

 

If there is more than 1 patient with an appointment today who also have the same date of birth the 

patient will be required to enter the last four digits of their mobile number. 

 

The patient will be asked to confirm their name by clicking Yes. 
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The patient will be checked in and receive the message below. 

 

2. Configurations 
The Kiosk can be configured by Socrates Support as follows: 

2.1. Change Logo 
Add your own logo to the Kiosk screen. This will be completed at installation. 

2.2. Enable check in by Unique Number 
Check in can be configured to Unique Number 

 

Patient can check in by date of birth or their Socrates Unique Number. 

 

Patient can type their unique number and click OK. 
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2.3. Monitor for overdue balances 
Enable this feature if you want to force patients with a balance over X amount to go to reception. 

Use the up and down arrows to alter the balance amount. 

 

The patient will receive the below message when this feature is enabled. 

 

2.4. Turn on/Off HCP Filter 
Enable this feature if you want the patient to choose the HCP before entering their date of birth. 

 

The patient will have to select the HCP first and then enter their date of birth as above. 
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2.5. Set Patient Type Filter 
Enable this feature if you want to prevent certain patient types from using the Kiosk to check in. 

 

Patient’s who are of a type with a check mark can use the Kiosk to check in while the other patients 

will be asked to go to reception. 

 

 


