socrates Al

Requires Socrates Version 3.5.0.3 or later.

1. Socrates Al

Each user in the practice will be required to read and accept the Terms and Conditions before they

can click Enable and use this feature.

4 SocratesAl

Enable Al Features

To activate Lanas Al-powered features, please confirm the following as an
authorised representative of your practice (as defined by the Lanas EULA).

Al Terms (4

Enable Lanas Al tools to help your practice save time and work smarter.

| have read and accept the Al Terms of Use

| am authorised to accept these Terms on behalf of my practice

Enable

P: 0719193600

E: support@clanwilliamhealth.com

If a request exceeds the limit on the model used (Approx 22,000 words) the note / document etc will
be truncated at this limit. The Al summary will be displayed based on what was submitted to the Al

model.

Audit details are retained for every Al request submitted to track usage. No patient data is retained.

After your practice reaches the daily free limit, you can enter your practice contact details to
subscribe to Premium Access.
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Daily Free Limit Reached

Unlock unlimited Al access for your entire practice.

Your practice has used all free Al requests for today, Access will reset
tarnorrow maorning with 19 new free requests.

To continue using Al features without limits or interruptions, upgrade to
Premium Access for only €49/month + VAT — covering your entire

practice.

Before upgrading, please confirm your details below and ensure you have
your Practice Owner or Manager's approval,

our ermail

Your mobile

Enable Premium Access
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To sign up to Premium, enter your email address and contact person’s mobile number. You will be
automatically moved to Premium Access, and our Accounts department will contact you regarding
the monthly payment.

1.1. Al Summarisation
1. Notes Summarisation

All patient notes excluding Private Notes are submitted to the model when you press ‘Al
Summarise’.

-9% Save

& Print All Notes

% Print Selected Notes

|+_+ Al Summarise I

= Notes are passed to the Al in the following order

o Active Conditions

o Coded Notes

o Other Notes

o Any legacy electronic notes (discharges summaries etc)
= A summary of less than 200 words will be displayed.

2. Individual Document Summary - (JPEG, JPG, TIFF, PNG, BMP, PDF & DOCX files)

You can get an Al Summary of the document by selecting it and clicking the Al button.

Edit... Email Full Screen Print + Al

1.2. Socrates Al Chat

This is a continuous chat with ‘Socrates Al’, building on the previous questions asked.

e —

Auvailable

IE) SocratesAl
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To clear the chat, close the conversation window.

# Socratesal - O X

Start a conversation...

Type your message

1.3. Al Scribe

An Al Assistant menu item has been added to Consultation and is visible when the
Consultation is in Edit mode. Click Start to launch Al Scribe.

Al Assistank

+

B Star
@ Mot Running

When a scribe window is launched in a patient’s chart the menu will update to show that it is
Open.

Al Assistant

B Open

1.3.1. Logging in as Doctor
An ‘Open Al Assistant’ checkbox has been added to the Begin Consultation window. If
checked it will launch the Al Assistant.

Begin Consultation

Patient Bloggs. Joe

HCP | Brian Smith =l

Date 05/05/2026 15:30 b

Type =

Site: I Master Surgery LI

POMRGrowp  [{higne] |
ITI Cancel |
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When logged in as a Doctor, ’Open Al Assistant’ will be checked by default.

If the doctor user wants to disable this checkbox they can open Edit > Preferences > Web & Al
Features and select the Al tab. Uncheck this preference and click Save.

Web AI Features

veremas [ A ]

[ Al Assistant on Begin Consultation (Doctor only)

1.3.2. Microphone Testing

The first time Al Scribe is used or if a new microphone is added, you will be asked to test the
microphone. Select the microphone from the dropdown list and click Start Test.

Microphone Array (2- Realtek(R) Audio)

Press Start Test and say a few words

\’; Start Test

Speak a few words into the microphone.

$, Microphone Test X
MICROPHOME
-.!.: Microphone Array (2- Realtek(R) Audic) w
Recording.. 1s /105

B Stop Test
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Once the microphone is working correctly click ‘Confirm & Save’.

& Microphone Test X

\!; Microphone Array (2- Realtek(R) Audic) w

LAYBACK DEVICE

ﬂD Speakers (2- Logitech USE Headset) (046d:0a8f w

({“: Voice detected in recording

0 -aptured 10s renview playiDack or try again

TRANSCRIPT
This is a test to make sure the microphone is working

P Play Back & Try Again

» Confirm & Save
e > |

To test your microphone at any time, click the microphone icon to repeat the test.

Al Assistant

ﬂ Scribe D Microphone (4- Logit.. G Start Again

Test your microphane before recording

1.3.3. Patient Consent
Patient Consent is taken the first time Al Scribe is used for a patient. You can only proceed
when you click ‘I have the patient’s consent.’

r A |

@ Obtain patient consent

I may use digital transcription during this
consultation to aid me in accurate note-taking.

Do you give consent to this?"

0 1 have the patient's consent

Cancel
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Consent can be updated at any time from Patient Registration > Extra Patient Details — Consent
tab.

5 e o«

Cusgtom Fields | Congent | Contacts  Occupations

Conzent Description

O OMN E-Script
oY ON Social welfare E-Cert

@Y ON Al Listering

1.3.4. Complete an Al Scribe

Ready

\'; Listen
To start using Al Scribe click Listen.

You can Pause recording at any time and then click Resume to continue.

Recording.. 01:50 Paused

Q CnmpIEtE - o Cornplerte

When finished, click Complete. The conversation will be transcribed and an Al Note generated
based on the Al prompt.

- Al Assistant

.

Transcribing conversation...

Converting speech to text
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Click Send to Notes to save this Al note to the patient’s chart. This will finish the Al Scribe.

= Send to Notes

All notes generated using Al Scribe will have an Al flag in Consultation Notes. You can modify
the note as required, then click Save.

1.3.5. Notes
1. When Al Scribe is listening, it will show ‘Recording’ in the Al Assistant (Explorer bar) and
‘Recording’ on the Al Scribe (minimized) window.

L]
AI Assistant —
- Al Assistant
> oo B scrbe & Mooprone(2-loge v | C stanAger
B Finish Wle- REC

@ FRecording

Recording... 01:50

2. Click= to minimize the Al Assistant.

ﬁ Scribe \!J' Microphone [2- Logit— (3 start Again

3. Click Open from Al Assistant (Explorer bar) to maximise it again.

Al Assistant

B Open

4. Clicking Finish will close the Al Assistant WITHOUT saving the recording and no Al note
will be saved to the patient’s chart.

Al Assistant

+

B Open
B Firish
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5. Al Scribe can only be launched in one patient’s chart at a time. Al Scribe will show ‘In
use (another chart).

Al Assistant

B Start
B |n Use [anather chart]

The Consultation tab will show (Al Active) for the consultation which has Al Scribe
launched.

Conzultation - Beth Bitzer: (4 Active]

6. Patient Referrals
a. Ifyou add an E-Referral for the patient, today’s note (Al Scribe) will populate by
default.

General History

Previous Hospital Attendance l ;]
.| History of Presenting [15/06/2026] Subjective:
Complaints + Patient presents with cough, fever, and headache
* Reports feeling “really il” and unable to perform usual activities.
* Has not tested for COVID-19.

+ Expresses distrust of COVID-19 vaccines. citing concems that they are new and have not been properly tested over a long period

b. Ifyou add a letter for the patient, you can default the letter template and bring in
today’s note (Al Scribe) or use Add-ins > Notes to select today's note.

o Specify Dates X

Specify Dates

Change All Dates

From: | 15/06/2026 ~| Te |15/06/2026 >
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