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Socrates Message

This manual documents the updates from release version 3.5.1.4 to 3.5.2.1 and includes some
customer change requests.

For all training materials click ‘Resources’ on the Socrates home page and use the Search on
the right-hand side.
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If you have a change request, click ‘Share Your Ideas’ and include as much information as

128!

possible. For all other queries please email: support@clanwilliamhealth.com.

We hope you continue to enjoy using our product and we look forward to receiving your
continued feedback and ideas.

Regards

Socrates Team, Lanas

Lanas
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1. Appointments

Appointments preference added to allow you to choose how many HCP’s to show on the
Appointment diary by default. You can select between 5 and 30. This is available from Edit >
Preferences and select the Appointments tab.

Appointments

Refresh Appointments every | 15A‘ Seconds
Colour Appointments by Appointment Type

Define Exceptions by Right Click

Timeslot Available Color I:} 193. 210 219 I
Timeslot Unavailable B 151. 165, 194 [
Default HCP Add Group (1AL -]
Default Selected Appt Group | .:j
Default Site Location | ~|
Appointment Diary Columns | 5=

2. Patient Maintenance

2.1. Patient Summary
The appointment note can be viewed by hovering over the note icon in Patient Summary > Visit

History.
ﬂ Name : Joe Bloggs Nationality : Patient Status :
\
47> DOB: 31/12/1950 (75yr6m) PPSN : 1234567T Patient Type :

[f Visit History

Duration

Deﬁtyls 1| 0710772026 Master Surg
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2.2. Historical Data
The PPSN has been added to Historical Data. This will record PPSN changes from this version

onwards.
@ Patient Details GMS Details
Detais Unique Number  [0000184 | Patient Type: [Private |
2 Phane : | | Gws status: | ‘
Contacts Mabile : | |
Gh4S Doctor : | ‘
% Address adl, adz2
edical
Sumrnary Doctor G Histarical Information — O >
Lx_:| . GMS MNum . - .
Medizal Historical Data.. Historical Information
History Blood Group : | | GME Revi
@ Default HCP: |Jenny test |
Base Line G Dista
Details . .
= Registerad 14/05/2026 by Brian Smith Last Used 7

3. Documents

A new option has been added to the Server Manager > Maintenance > Options to set the ‘For
Review’ dropdown when saving a document as a mandatory field.

o' Socrates Server Management = O X

i Eile Help
Maintenance Server Maintenance

Options

Options

g Close

Reviewer Reguired 0

When Reviewer Required is checked, all users will have to select a HCP from the ‘For Review’
dropdown list when saving a document / scan.

| Reviewer required
Cance
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4. Consultation > Immunisations
= Atooltip has been updated for all eVaccines to show the Claim ID and the PRCS rejection if

the claim is rejected.

Dr Mic

:

Immunisations

Due &

[ | [ovieaes | 0% |
@ | 0112205 (01062026 |6m1
G| | 01122025 |01062026 | Men®
@ | |0vi2205 [01062026 | POV
1 Iovoannos | g1
B ot | — s

=  When adding a recurring schedule, e.g. Influenza, an electronic icon will be displayed beside
any e-Vaccines in the Schedule dropdown list.

5! Add Recurring Schedule = O X

Add Recurring Schedule

Schedule v
1% Covid-19 Booster

Start Date @ Influenza
% Pneumococcal

= Validation added to ‘Date Given’ to ensure that it is on / after the patient’s date of birth.

5. Bugs / Tasks
= Billink
o Sync check performed during the HL7 download electronic message process to
ensure two syncs are not performed at the same time.
o]
= Claim Tracking will no longer show rejected e-Vaccines which have been cancelled.
= Healthlink stylesheets updated for Prostate and Lung Cancer referrals.
= Lab Order Printout updated to prevent overlapping of text on the footer.
=  Cycle of Care reports added to the Finder Tool.
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All Patie

NewList ~|€) Add v~ Remove v Ei Intersect v/

e Patients »
Patients Immunisations »
% Prescriptions »
CDM Investigations  »
Finder
Letters »
> Appointments  »
STC Other »
Finder
Cycleof Care  » Asthma Eligibility Finder
@ IPCRN 4 Pericdic Assessment Eligibility Finder

=  For Socrates Cloud customers that use Video Consultations, the QR code will load by default
allowing you to complete the video consultation on your local device.

(8]
»

8 & Video Consultation Deshboard

Continue In Socrates
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